FIDO2 AUTHENTICATION | GETTING STARTED

ADMIN GUIDE

GETTING STARTED ...
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To register a new token  Navigate to the Admin Select Manage Insert the Touch the token when
for a user, please loginto  tab and select User FIDO2 Tokens and security token prompted and enter a
the NHS Portal with your Management to search click Register New and enter a PIN nickname

Local Admin account for and select the user Token, then click OK
you want to register the

token for
GOOD TO GO!
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On Windows  Navigate Navigate to On Windows Navigate Navigate to Login to the Click Confirm Logintothe Click Edit Providea
10 goto to Security 10 goto to Reset NHS Portal Remove you NHS Portal next to the new
Settings, Security KeyPINand Settings, Security Security and select next to the want to and select  tokenyou nickname
then Key and select then Keyand Keyand Manage token you remove Manage want to and click
Accounts and select Change to Accounts and select select Reset FIDO2 want to the FIDO2 Tokens change Save
select Sign-in  Manage confirm a select Sign-in Manage to reset the Tokensfor remove token for relevant Changes
options new PIN options token relevant user user

@ Please see our FIDO2 Admin Guide, Frequently Asked Questions and a ‘'How to Video’ on the support site for some useful tips. If
you have any issues or queries, you can contact the national helpdesk by emailing helpdesk@nhs.net or calling 0333 200 1133.
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