Checking your browser version

If you experience any performance issues whilst using NHSmail, you may be asked by your Local
Administrator or the NHSmail helpdesk to check which browser version (Internet Explorer,
Chrome, Safari, Firefox, Edge) that your computer is running. Steps to perform this task will differ
depending on what browser you use to access Outlook Web App (OWA) at www.nhs.net. You can

work out what browser you are using by the icon on your desktop toolbar
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=N |R =>)
T ot B8

jle

Print

File

Zoom (B0%)
Safety

Add site to Start menu
View downloads
Manage add-ons

F12 Developer Tools
Go to pinned sites

Compatibility View settings

Report website problems

Internet options

Ctrl+J

3

3
3
3

I E—
I About Internet Explorer !

The About Internet Explorer window will open

Find your version number

The logo will display the general version number you are using, such as Internet Explorer 11. Your
exact version will be listed directly beneath the Internet Explorer logo, with longer numbers

denoting the specific build of the version
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http://www.nhs.net/

Checking your browser version

Note: If you have neither a Gear icon nor a menu bar to perform these steps, right-click in the
blank space in your bookmarks bar at the top of the screen and select "Menu Bar" from the
menu

Google Chrome @

1 Click the settingslisticon @ == mrE in the top right of the screen

Select Help and then About Google Chrome from the drop down menu
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The chrome://settings/help screen will open
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chrome://settings/help

Checking your browser version

Find your version number

The current version number is the series of numbers beneath the Google Chrome heading

® Chrome | chrome://settings/help

ab ¥ Downloads B Homepage — Con... @ Operatio

»ut Chrome

@ Google Chrome

Ugdates are disabled bx your administrator.
Version 84.0.4147.105 (Official Build) (64-bit)
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Checking your browser version

Firefox = &

1 Click the settings list icon \r = | in the top right of the screen

Click the Help icon at the bottom right of the menu
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The About Mozilla Firefox window will open

Find your version number

The version number is listed underneath the Firefox name
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Firefox is designed by Mozilia, a global community working

Want to help? Make a donation or get invoived!

together to keep the Web open, public and accessible to all,
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Checking your browser version

Safari ‘

Click on Safari in the Safari menu at the top of your screen
n Select About Safari from the drop down menu

A dialog box will now appear containing the browser's version number. The first number is the
major version of Safari, the number inside the parenthesisis the build version

8.0 0O

Safari
Version 6.0 (8536.25)
Copyright © 2003-2012 Apple Inc.

All rights reserved.
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Checking your browser version
Edge

1 Click the settings and more icon I I in the top right of the screen

Select Help and feedback then About Microsoft Edge from the drop-down menu
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Checking your browser version

Find your version number

The current version number is the series of numbers beneath the Microsoft Edge heading

O @ @ Edge edge://settings/help

Q Operations Service... Q Risks and Issues & Sign In D Global admin tracker Q Operations Service... Q PBI - All Documents

B Your browser is managed by your organisation
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