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Stages of the complaints process

If criteria are not met

Assess against acceptance criteria

Process ends
or case
Case is being investigated dismissed
&
No
Investigations Panel decides if there
is a case to answer
Professional Conduct Committee
decides if the architect is guilty of
unacceptable professional conduct or
serious professional incompetence *In some circumstances we may take longer
to complete the stage.
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For more information, visit ARB.



