
Growth at STW

Business customer and 
retailer measure of 

experience – BR-MeX

Water efficiency

Source data

UK Customer Service 
Index Scores

Retail revenue 
(residential and 

business) 

PCD aggregator (including 
investigations uncertainty 

mechanism)

Innovation Fund

Delivery mechanism

 

Cost of new debt

Delayed delivery cashflow 
mechanism (DDCM) *****

Water trading incentive

Third party services

Havant Thicket****

Cost sharing*

RCV adjustments feeder

In-period adjustments

Developer services 
measure of experience - 

D-MeX

Bioresources revenue

Cost of new debt (Havant 
Thicket)

QAA

Cost change process

Financial model***

ODI performance model**

Real Price Effects

Land sales

Customer measure of 
experience - 

C-MeX

Revenue Forecasting 
Incentive (RFI)

Major Projects

Revenue adjustments 
feeder

LEGEND

End period 

models

Financial 

models
Source Data

In period models
Both In/End 

period models

Supply Interconnectors

Sanitary Determinants
P-removal (including 

nutrient balancing 
uncertainty mechanism)

Storm overflows (including storm 
overflows uncertainty mechanism)

*   includes an Aggregate Sharing Mechanism (ASM)

**  includes Outcomes Adjustment Model (OAM) and an  

    Aggregate Sharing Mechanism (ASM)

*** includes Tax reconciliation

**** to be published in 2026

***** reversed at end-of-period

Key Dataset 1 
(Outcomes data) 

published at PR24 FD

RCV and Revenue

Revenue only

RCV only

END PERIOD MODELLING FLOW

Source Data Revenue and RCV adjusters

PR24R11

PR24R13

PR24R14

PR24R16PR24R17PR24R18

PR24R19 PR24R20

PR24R08

PR24R21

PR24R31

PR24R07

PR24R02

PR24R06

PR24R09

PR24R25

PR24R30

PR24R29

PR24R10

PR24R28

PR24R01

PR24R12 PR24R27PR24R15

PR24R26PR24R04

PR24R05

PR24R03

PR24R24

PR24R23

PR24R22

Inflation model


