
 
 
Centre City Tower, 7 Hill Street, Birmingham B5 4UA 
21 Bloomsbury Street, London WC1B 3HF  

 

The Information Governance Team 

By email 
                 

11 August 2021 
 
 
 

Freedom of Information Act (FOIA) 2000 - Request for Information 
 

 
Reference: FOI 202108087 

Dear  

Thank you for your request for the following information. 
 
Please tell me what organisation owns the network of pipes that supply drinking water in the 
Essex region? 
 
Under Section 21 of the Freedom of Information Act, we are not required to provide 
information in response to a request if it is already reasonably accessible to you. The 
information you requested is publicly available in the list of water companies and the areas 
they serve on the following link.  Information related to the responsibility for water pipes can 
be found on the link here. 
 
You may also wish to visit the Water UK website to check local water suppliers. 
 
Once a(n) FOI/EIR request is answered, it is considered to be in the public domain. To 
promote transparency, Ofwat may publish the response and any material released on our 
website in the FOI disclosure section. Any personal information in the letter will be removed 
before publishing.  
 
If you have any queries or concerns with regard to the content of this letter please do contact 
us, quoting the reference number. If you are unhappy with how your request has been 
responded to you can request an internal review by writing to foi@ofwat.gov.uk. 
 
If you are still not satisfied following our response to an internal review, you have the right to 
complain to the Information Commissioner’s Office under section 50 of the Freedom of 
Information Act 2000. 
 
Further information concerning your rights is available from the Information Commissioner’s 
Office at: 
https://ico.org.uk/ 
 
or 
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The Information Commissioner’s Office  
Wycliffe House 
Water Lane 
Wilmslow  
 
Yours sincerely, 
 
Ofwat’s Information Governance Team 
 
 
 

 




