
 

OFFICIAL 

 

Flood Related Issue Identified 

Flood Warden/Authorised Person Call Hatton On-Call TMO 

Contact On-Call Manager 

• Ryan Pridham 

• John Woodiewiss 

• Kayleigh Blow 

• Kevin Jipson 

Record Key Details 

• Location 

• Nature of 

Issue 

• Urgency 

• Safety 

Concerns 

Notify DELTABLOC 

• Potential impact 

• Required Action 

• Attendance 

Assess the situation 

 

TMO operative(s) 

dispatched to location as 

required. 

Taking: 

• Signage 

• Barriers 

• Any other 

equipment required 

to secure the area 

DELTABLOC to provide 2-3 

hour response (subject to 

vehicle availability) or as 

soon as available 

Close Out 

NCC Highways to confirm reinstatement of TVCB’s at Closure 

Points and removal of any TM deployed for the incident 

Lessons Learned session to be arranged to review the Incident 

Updates provided to: 

• Flood Wardens 

• DELTABLOC 

• Local Authority 

Hightways 

• Network Rail 

• Emergency 

Services (if 

applicable) 

Incident Logging: 

• Time of calls 

• Personnel involved 

• Decisions made 

• Resolution Status 

Kirk Hill Bridge Reconstruction Project 

Hatton Traffic Management – 24/7 Emergency On-Call Flood Response Protocol 


