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Dear  

 

Thank you for your request for information concerning the terms of use of 
www.ofwat.go.uk and whether the content of the website is licenced under the Open 
Government Licence. 

1. Ofwat confirms that we do not hold terms of use as it is not a transactional 
site.  

2. The website content is licensed under the Open Government Licence.  

Once a FOI request is answered, it is considered to be in the public domain. To 
promote transparency, Ofwat may publish the response and any material released 
on our website in the FOI disclosure section. Any personal information in the letter 
will be removed before publishing. This document will be held in accordance with 

Scheme at the following link https://www.ofwat.gov.uk/publication/retention-
disposals-policy/. If you have any concerns how Ofwat processes your personal data 
please contact the Data Protection Officer at FOI@ofwat.gsi.gov.uk
full privacy policy please go to https://www.ofwat.gov.uk/publication/privacy-policy/  

 
 
If you have any queries or concerns with regard to the content of this email please 
do contact me, quoting the reference number. 
 
 



 

FOI Provide the Information 

Further information concerning your rights is available from the Information 
 

https://ico.org.uk/ 

or 

The Informatio  
Wycliffe House 
Water Lane 
Wilmslow  
 

Yours sincerely, 

 

 

  

  

 

Ofwat, Centre City Tower, 7 Hill Street, Birmingham. B5 4UA 

ofwat.gov.uk 

Follow us at: twitter.com/ofwat  

 

 




