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Monitoring visit: main findings 

Context and focus of visit 

Ofsted undertakes to carry out monitoring visits to all newly directly funded providers 
of apprenticeship training provision funded by the Education and Skills Funding 
Agency and/or the apprenticeship levy. This monitoring visit was undertaken as part 
of those arrangements and as outlined in the ‘Further education and skills inspection 
handbook’, especially the sections entitled ‘Monitoring visits’ and ‘Monitoring visits to 
providers that are newly directly publicly funded’. The focus of these visits is on the 
themes set out below. 
 
The Academy of Play and Child Psychotherapy Limited began trading in 1998. It 
offers commercial specialist training courses to the play therapy and therapeutic 
sector in the UK and in various other countries. In 2022, it also began to offer 
apprenticeship provision. It is the only provider currently offering the level 7 play 
therapist apprenticeship. At the time of the monitoring visit, there were 43 
apprentices, all of whom were over the age of 19. A few apprentices study English 
and/or mathematics qualifications as part of their apprenticeship. Apprentices work 
in primary schools, special schools, NHS settings or for local authorities in 
Lancashire, Merton or Sussex.   
 

Themes 

How much progress have leaders made in 
ensuring that the provider is meeting all the 
requirements of successful apprenticeship 
provision? 

Reasonable progress 

Leaders offer a highly specialist provision to meet the increasing need for play 
therapists to work with children with therapeutic support needs. The level 7 play 
therapist apprenticeship offers routes into professional careers within primary and 
specialist schools, local authority provision and the NHS.  
 
Leaders work closely with employers to ensure they recruit apprentices with 
integrity. All apprentices have appropriate prior knowledge and experience. They 
benefit from a thorough onboarding process, which includes detailed information 
sessions with their employer. However, leaders recognise that they need to improve 
the ongoing communication with employers, including holding timely progress review 
meetings for all apprentices, so that employers are fully involved in planning and 
reviewing learning. 
 
Apprentices benefit from very well-organised and high-quality off-the-job learning. 
This helps them to make progress rapidly and develop confidence in their abilities. 
Many employers value the significant contribution their apprentices make in their 
workplace, even from a very early stage of their learning. Employers support their 
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apprentices well. They ensure that on-the-job learning opportunities enhance the 
knowledge and skills that apprentices learn off the job.  
 
Leaders have implemented appropriate arrangements for the very small number of 
apprentices who study functional skills English and/or mathematics as part of their 
programme. However, they recognise that there is more to do to ensure that these 
arrangements are robustly monitored so that apprentices are confident and make 
good progress. 
 
Leaders know their strengths and areas for improvement. They have produced a 
relevant quality improvement plan, which includes sensible actions for improvement. 
However, to date, leaders are not ambitious enough and the pace of improvement 
for identified actions is too slow. 
 
Leaders are in the process of implementing governance arrangements. They 
recognise the urgent need for this so that they benefit from scrutiny and challenge. 
They have recently appointed an external governance advisor. However, this person 
is not yet in post. 
 

What progress have leaders and managers 
made in ensuring that apprentices benefit from 
high-quality training that leads to positive 
outcomes for apprentices? 

Reasonable progress 

Leaders have ensured that their staff team is highly specialist. All staff are very well 
qualified academically. They also bring a wealth of experience to their roles as   
practising play therapists. Apprentices benefit significantly from the knowledge and 
professional experiences of their course directors and clinical supervisors.  
 
Course directors plan and sequence the curriculum carefully so that apprentices 
understand the important basic principles of effective play therapy. For example, 
they use the initial period of off-the-job learning to introduce apprentices to the 
importance of the physical environment, as well as some basic therapeutic 
techniques. Apprentices initially apply this learning and identify ways that they can 
adapt the physical resource in their workplace to make it more conducive to play 
therapy. They then build on their learning and thoughtfully apply the principles of 
play therapy in their initial individual work with younger children. For example, they 
start to use creative mediums, such as sand play, to facilitate emotional expression 
in the children.  
 
Apprentices meet with their clinical supervisor fortnightly. Clinical supervisors plan 
these sessions thoroughly, and they support apprentices to reflect on their learning 
and experiences to date. Apprentices highly value the opportunity to review their 
progress and agree relevant targets to work on over the following two weeks. 
Although clinical supervisors update employers following each meeting, feedback 
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from employers and mentors is not routinely used to review progress, inform 
subsequent targets and refine curriculum plans. 
 
Apprentices are highly motivated and aspire to achieve high grades. Their 
attendance and commitment to their studies are excellent. They become increasingly 
reflective and skilled practitioners over time. They work hard to produce a high 
standard of written work. However, staff do not provide sufficient support or 
feedback on the development of academic skills early enough in the programme. As 
a result, initial assignments are too often descriptive and lack analysis or evaluation.  
 

How much progress have leaders and managers 
made in ensuring that effective safeguarding 
arrangements are in place? 

Reasonable progress 

Leaders have ensured that all staff have appropriate training to support the well-
being and welfare needs of their apprentices. The designated safeguarding lead and 
her deputy are suitably trained. They ensure their staff team benefits from frequent 
updates.  
 
Apprentices have a good understanding of how to keep themselves safe. In 
particular, they benefit from a consistent focus on their mental well-being. This is 
particularly important given the sensitivity of their work with children. 
 
Leaders have an awareness of their responsibilities in accordance to the ‘Prevent’ 
duty. However, they have not developed effective links with relevant agencies across 
the parts of the country where their apprentices live and work. Apprentices do not 
have a good understanding of local risks. 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 

people, and in education and skills for learners of all ages. It regulates and 

inspects childcare and children’s social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 

children’s services, and inspects services for children looked after, safeguarding 
and child protection. 

 

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

 
You may reuse this information (not including logos) free of charge in any format 

or medium, under the terms of the Open Government Licence. To view this licence, 

visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at http://reports.ofsted.gov.uk/. 

 
Interested in our work? You can subscribe to our monthly newsletter for more 

information and updates: http://eepurl.com/iTrDn. 
 

Piccadilly Gate 
Store Street 

Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/ofsted 
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