
Inspection of Astwood Bank Pre-
School and Nursery
Church Hall, Church Road, Astwood Bank, Redditch, Worcestershire B96 6EH

Inspection date: 6 September 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

The overall quality of the teaching and learning is strong. Staff know the children in 
their care extremely well, including those new to the pre-school. Time is spent 
during the settling-in process really getting to know the children and their families. 
Many children new to the pre-school arrive keen and eager to access all of the 
experiences on offer. There is a secure key-person system in place that is used 
effectively to support children who need more time to separate from their parents.

Children learn how to be kind to one another. Staff support them to develop good 
manners, consider the needs of their peers and play together. Staff intervene at 
appropriate times to help children settle disagreements with a fair outcome for all.

The pre-school is well organised most of the time and parents have some 
opportunities to share their children's ongoing learning from home. Staff plan fun 
activities that relate to the children's experiences and interests. Activities are 
designed to help the children settle and feel confident in their new surroundings. 
This includes being creative and making models of members of their families from 
play dough.

Alongside a strong focus on children's personal, social and emotional development, 
staff place a high emphasis on helping children to become good communicators. 
Many children are confident and articulate. They enjoy chatting with their peers, 
staff and visitors. Children relish the opportunity to talk about the dressing-up 
costumes they are wearing and share their favourite books.

What does the early years setting do well and what does it 
need to do better?

n The arrangements for settling children in on arrival are very secure. New starters 
are confident and eager to access the activities. They separate easily from 
parents and are warmly welcomed by the staff. Children who have short periods 
of being less settled are comforted by their key person and their individual 
comforters from home. They are helped to engage with the other children and 
begin to play. Within minutes they are smiling, engaging in their learning in the 
environment. 

n The curriculum is designed extremely well, emphasising specific areas of 
learning at the start of the academic year. There is an all-round focus on 
supporting the personal, social and emotional development of the younger 
children. For the older children, who have already had experience at the pre-
school, there are many opportunities to challenge and extend what they already 
know and can do.

n Children develop a real love of books. Staff introduce group story time at the 
earliest opportunity. Staff take into account the needs of the children effectively 
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and separate the younger children from their elder peers. This ensures more 
support is afforded to the younger children who may need help to sit and listen, 
and in turn ensures the older children an opportunity for uninterrupted learning. 
Staff are highly experienced in storytelling, changing the tone and volume of 
their voice throughout the story to hold the children's attention. Using props, 
staff create excitement and anticipation that truly capture the children's 
imagination for the duration of the story. However, during the organisation of 
story time, some children become a little confused about the room they should 
be in and where they should be sitting.  

n Children with special educational needs/and or disabilities are supported by staff 
who are knowledgeable about their needs. They are vigilant and alert to any 
signs of delay. Children who need additional support with regard to their speech 
and language development are supported at the earliest opportunity, helping to 
secure swift progress. There is a strong emphasis on working with parents and 
other professionals to ensure every child has support tailored towards their 
individual needs.

n Parents are extremely happy with the service they receive. They express high 
praise to the leaders for their kind, warm and caring approach, sharing this is 
why they choose this pre-school. Parents strongly appreciate the emotional 
support and flexible care provided for their children during changes in their lives. 
They also appreciate how well their children are supported to be ready for 
school. Parents are provided with many opportunities to learn about their 
children's progress. However, the arrangements for parents to share what they 
know about their children's learning from home are less well developed.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend opportunities even further for parents to share what they know about 
their children's learning at home beyond the induction period

n review the organisation of some group activities to avoid confusion and help 
children who are new to the setting understand what is expected of them.
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Setting details
Unique reference number EY468174

Local authority Worcestershire

Inspection number 10356837

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 30

Number of children on roll 53

Name of registered person Astwood Bank Pre-School Limited

Registered person unique 
reference number RP907793

Telephone number 07733133231

Date of previous inspection 12 September 2018

Information about this early years setting

Astwood Bank Pre-School and Nursery registered in 1994 and re-registered as a 
limited company in 2013. The setting employs nine members of childcare staff. Of 
these, one holds early years professional status and four hold early years 
qualifications at level 3. The setting is open on Monday to Friday during school 
term time. Sessions are from 8am until 3.30pm. The setting provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Hayley Lapworth
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector viewed the setting and discussed the safety and suitability of the 
premises.

n The inspector held a meeting with the manager and had discussions with her 
staff. She looked at relevant documentation and evidence of the suitability of 
staff working in the setting.

n The inspector carried out a joint observation with the manager.
n The inspector took into account the views of parents and children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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