
Inspection of Bear Hugs Day Nursery 
2
104 Waverley Road, LONDON SE18 7TJ

Inspection date: 8 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff provide a warm and welcoming environment for children. Children enjoy 
plenty of space to move and explore. Therefore, babies quickly develop good 
physical skills. Staff have high expectations of children. All children display high 
levels of independence. Children develop close bonds with staff and have positive 
attitudes towards learning. Staff support children's self-esteem by valuing their 
ideas and choices in play. Children play very well together, share and take turns. 
Children listen to adults and follow instructions well. Staff recognise the various 
ways in which young children learn. They provide a wide variety of enjoyable 
activities, including messy play, listening to stories and singing. Leaders have taken 
steps to minimise internal and external risks to children. They have agreed safety 
procedures for staff to follow should they need to isolate the building, for example. 
However, the method managers adopt to check staff's continued understanding of 
this procedure needs to be reviewed. This is because some of the more newly 
appointed staff have gaps in their knowledge of the most up-to-date arrangements. 
Staff form good partnerships with parents. They gain information from parents to 
help individual children's needs. However, leaders acknowledge there is scope to 
improve parental involvement further in the setting's self-evaluation process.

What does the early years setting do well and what does it 
need to do better?

n Children enjoy a range of activities that support their learning across all areas. 
For example, they remain immersed in creative sand and water play indoors. 
Outdoors, they push buggies, climb and pedal ride-on toys. Staff clearly narrate 
babies' actions and say key words for babies to copy, hence babies quickly move 
from babbling to using intentional speech. All children, including those with 
special educational needs and/or disabilities, are supported to develop language 
to express their feelings. Younger children learn to count and handle tools for 
writing well. They learn to name colours and describe texture as they play with 
play dough. Older children learn to recognise letters and the sounds they 
represent. Staff provide challenging writing activities. Children persist with 
activities they find difficult and do not give up easily. As a result, older children 
quickly progress from tracing the letters of their name to writing their names 
without the use of name cards. 

n Children are deep thinkers. Staff encourage this by addressing children's 
misconceptions. They remind children of previous learning and help them make 
connections. Children learn about other cultures and customs through 
multicultural event days. Older children learn about inspirational people of 
historical importance, such as Garrett Morgan who invented the traffic signal. 
There is a sustained shared practice of promoting children's independence 
across the nursery. For example, young babies confidently remove their own 
shoes after playing outdoors. Older children put on their coats and many 
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younger children fasten their own zips and buttons. Babies are supported to 
serve their own food. They learn to independently climb up stairs. Hygiene 
practices are strong. Babies know they need to wash their hands before 
mealtimes. Older children manage their own personal hygiene very well and 
know the importance of healthy eating.

n Staff model positive interactions well and listen to children's views. Staff respond 
calmly to children. They thoughtfully communicate their expectations of 
behaviour. Children who are in the earlier stages of understanding boundaries 
for behaviour are supported well. Therefore, children behave exceptionally well 
at the nursery. They spontaneously tidy up before going outside to play and 
show respect for the resources.

n Staff receive regular supervision and training. Staff with skills in specific areas of 
childcare are encouraged to share knowledge with their colleagues, hence the 
quality of education is routinely good across the nursery. 

n Leaders have successfully addressed the action and recommendations made at 
the previous inspection. They have worked closely with local authority advisers 
to improve children's safety and the quality of teaching. However, supervision 
arrangements for staff need reviewing to ensure any gaps in staff's knowledge 
of some up-to-date safety procedures are identified more swiftly.

n Parents say they are very happy with the good quality care their children receive 
at the nursery. Parents of older children feel they are well prepared for their 
move to school. They say staff are approachable and supportive of children's 
home life. However, too few parents respond to feedback questionnaires with 
their suggestions for improvements to the nursery. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are clear about signs that suggest a child might be suffering from abuse. 
They have clear, agreed procedures to follow should they have concerns. Leaders 
ensure staff receive training in safeguarding. Staff routinely complete post-training 
questionnaires to check their understanding of their ongoing safeguarding 
responsibilities. Leaders ensure appointed staff are suitable to care for children. 
Regular risk assessments ensure that the premises are as safe as possible. There is 
a secure entry system in place, and staff monitor people who access the nursery.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review supervision arrangements so that any gaps in staff's knowledge of the 
most up-to-date safety procedures are swiftly identified and addressed

n seek additional ways to increase the proportion of parents providing feedback 
for suggestions on ways to improve the nursery.
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Setting details
Unique reference number EY537333

Local authority Greenwich

Inspection number 10099270

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 1 to 4

Total number of places 67

Number of children on roll 36

Name of registered person Bear Hugs Day Nursery Limited

Registered person unique 
reference number RP537331

Telephone number 02088559975

Date of previous inspection 12 February 2019

Information about this early years setting

Bear Hugs Day Nursery 2 re-registered in 2017. It is located in the London Borough 
of Greenwich. The nursery operates each weekday from 7am to 7pm, all year 
round, except for bank holidays and a week at Christmas. The nursery employs 13 
members of staff. Of these, 10 hold qualifications at level 3, two staff are qualified 
at level 2, and one is unqualified. The nursery receives funding to provide free 
early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Olivia Awolola
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Inspection activities

n The inspector accompanied the manager on a learning walk of the premises in 
order to understand how each area is used to support the curriculum.

n Joint observations of teaching and learning were carried out by the inspector 
and the nursery's owner.

n The inspector observed the quality of interactions between staff and children.
n Parents were interviewed to gain their views on the quality of care the nursery 

provides. 
n The inspector sampled documents, including the setting's policies, staff's files 

and children's work.
n The inspector spoke to staff to determine their safeguarding knowledge, and 

how they plan for children and meet their needs. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Bear Hugs Day Nursery 2
8 January 2020 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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