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What is it like to attend this early years setting?
The provision is good

Children arrive eagerly each day, welcomed by nurturing staff who know them well.
Staff work closely with families to share information and provide support, enabling
them to quickly identify and respond to any additional needs.

The environment is thoughtfully organised to inspire curiosity and support learning
across all areas. Children engage deeply in their play, for example experimenting
with language in the small world area or testing how far toy cars can travel across
the floor. Staff repeat activities to strengthen children's understanding, build their
confidence and help them develop a love of learning.

Staff's interactions are purposeful and extend children's thinking. For instance,
during a hide-and-seek animal game, staff introduce positional language and
counting, prompting children to excitedly ask for their turn to count.

Staff actively promote children's independence and self-care through everyday
routines. They introduce oral hygiene activities and model tooth brushing. Children
are encouraged to wipe their hands after painting, pour their own milk at snack
time and independently store their artwork in their own drawers.

Behaviour is supported consistently and positively. Staff explore the golden rules
during group time and reinforce them throughout the day, such as reminding
children to use 'walking feet' indoors. Older children often help younger peers with
the rules, such as by helping them to tidy up.

What does the early years setting do well and what does it
need to do better?

B |eaders have a clear vision for children's development, ensuring that learning
experiences are thoughtfully sequenced and reflect the needs of all children.
Staff promptly recognise when a child may need extra help and work in
partnership with parents and outside agencies to ensure support is in place. This
means that all children, including the youngest and those with special
educational needs and/or disabilities, make good progress.

B The key-person system is effective and staff know their key children well. They
have clear goals for every child and communicate this clearly to parents and the
wider team to ensure consistent and focused support.

m Staff work with families to gain an understanding of each child's background and
experiences. However, they have not considered how to successfully reflect
these diverse experiences in the daily life of the setting. This does not fully
support children to learn about, share and value their own cultures, lives and
traditions and those of others.

B Staff plan meaningful opportunities for children to engage in mathematics, both
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within the routine and during interactions. For example, children solve
mathematics problems during group time. This helps children to develop a
positive attitude towards early mathematics learning.

Staff consistently support children in understanding the rules of the setting, so
they understand what is expected of them and why. For example, children
understand they need to walk inside so they do not fall over and hurt
themselves. This helps children to be kind, helpful and safe.

Staff are well deployed to ensure children are highly supervised. This means the
needs of all children, including the youngest, are effectively met. For example,
staff support younger children to engage at group time.

Staff extend children's learning to introduce new language and play ideas
through meaningful interactions. For example, at the role play petrol station,
staff introduce the names of different types of petrol. This helps children to build
on and develop their play ideas and widen their language.

Staff promote children's independence and toilet training skills to help them
prepare for school. They promote good hygiene through oral hygiene, nose
wiping and sun safety activities and discussions. Children independently
recognise when they need a tissue and access this independently. This helps
children to develop their self-care skills.

Leaders are supportive of the team and promote an open-door policy, which
means staff feel listened to. Staff have regular meetings with leaders and access
opportunities to build on their professional development. However, the
arrangements for monitoring staff practice are not always fully robust. For
example, sometimes, minor inconsistencies in staff practice are not quickly
addressed, such as their confidence in supporting children's learning.
Occasionally, therefore, children do not consistently benefit from the same high
quality of teaching.

Staff build positive, nurturing relationships with children, helping them feel safe,
secure and emotionally supported. They respond with sensitivity when children
are upset and ensure transitions are predictable, preparing children so they
understand what is happening and what is expected of them. For example, by
letting children know when playtime is ending, staff promote a sense of routine,
and children excitedly remind one another, 'You've got to tidy up.'

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:
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B enhance the support for children to learn about the backgrounds, traditions and
lives of others, and to share their own, to expand their understanding of
diversity

B strengthen arrangements for monitoring staff practice to help promptly identify
and address any areas of support.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY330562

Surrey

10394532

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
1to4

20
20
Kiwi's Ltd

RP909999

07918 195967
11 September 2019

Information about this early years setting

Kiwi's Playgroup and Pre-School registered in 2006 and is located in Redhill. The
setting is open every day from 8am to 3pm, during school term time only. There
are five staff, who all have relevant level 3 childcare qualifications. The pre-school
receives funding to provide free early years education for children aged two, three

and four years.

Information about this inspection

Inspector
Lisa Glassey
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Inspection activities

B The manager and inspector completed a learning walk together and discussed
the early years curriculum and what they want children to learn.

B The manager and inspector completed a joint observation.

B The inspector spoke with staff and interacted with the children.

B Parents shared their views about the setting with the inspector.

W Leaders showed the inspector relevant documentation.

B The inspector observed interactions between the staff and the children.

B The inspector had a leadership and management discussion with the leadership
team.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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