
Inspection of Bright Kids Northfield
18/20 Norman Road, Northfield, Birmingham, West Midlands B31 2EW

Inspection date: 19 February 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children enter a welcoming and relaxed environment. Staff take pride in making 
sure that activities and resources are attractively displayed and capture children's 
interest as soon as they enter their rooms. Children separate well from their 
parents and settle quickly into their play. Effective routines for gathering key 
information from parents about their children enables staff to build a clear 
understanding of their interests and abilities. Staff use this to plan a curriculum 
that continually supports and enhances children's learning and takes account of 
their next steps. Babies enjoy exploring the sand, feeling it with their hands and 
watching as it falls through their fingers. Toddlers make marks using a variety of 
tool,s including paintbrushes, sponges, pencils, paints and chalks. Pre-school 
children use various construction materials to create models of cars, trucks and 
planes and talk about what they have made.

Relationships between children and staff are strong. Staff support children to 
recognise their emotions through discussions and the use of stories and emotion 
stones. Older children confidently explain the golden rules of the nursery, which 
include having 'kind hands', using their listening ears and saying please and thank 
you. Staff reassure children when they are wary of visitors to the setting and 
affection is readily given and received. Children's self-esteem and confidence is 
nurtured through praise and encouragement and children show pride in their work 
and achievements.

What does the early years setting do well and what does it 
need to do better?

n Leadership and management are strong. Leaders have a good overview of what 
is happening in the nursery, and recognise the different skills and abilities of the 
staff team. Ongoing monitoring of staff's performance means that professional 
development opportunities are sharply focused and support staff to continually 
develop their knowledge and skills. Staff well-being is given high priority. 
Leaders ensure that staff receive appropriate support and guidance in their role 
and recognise the achievements and dedication of the staff team.

n Children's health and well-being are supported consistently throughout the 
nursery. They enjoy freshly prepared meals that meet their individual dietary 
needs and preferences. Staff encourage children's awareness of foods that are 
good for their bodies and, as children develop independence, they are 
encouraged to serve their own food. Children learn good hygiene practises and 
the importance of washing their hands at specific times during the day. Staff also 
promote the importance of caring for teeth and children are keen to clean their 
teeth after meals. These routines build children's awareness of taking care of 
themselves.

n Children benefit from fresh air and exercise each day. They enjoy spending time 
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outside in the garden, where they can run, climb and explore nature. Children 
use small tools to dig and rake soil to prepare it for various plants and seeds. 
They carefully look for worms and other insects and eagerly show staff and their 
friends what they have found. Children learn about the various stages of the 
growth, life and decay of plants and how to make compost. This helps children 
understand life cycles.

n Staff continually monitor the progress children are making and regularly share 
progress reports with parents. They also share ideas of ways parents can 
continue their child's learning at home. However, procedures for communicating 
with other professionals and settings children attend are not yet established.

n Parents are extremely happy with the learning opportunities staff provide for 
their children. They speak positively about the effective partnerships that 
develop from the start of their children's placement and continue throughout 
their children's time in nursery. Parents find the use of an online application an 
essential part of the effective communication that takes place. They comment 
that they enjoy reading what their children have been involved in while at 
nursery and the new skills they are learning. Parents are extremely pleased with 
the help given to them and their children to ensure that any additional support 
needed is accessed as soon as possible, to help meet their children's needs.

n Staff recognise that all children are unique individuals. They take time to speak 
to parents about their children's home language and look at ways they can 
support them in nursery. Children learn about cultural celebrations and events 
throughout the year, and resources reflect differing abilities and ethnicities 
positively. However, opportunities for children to see reflections of families that 
are different to their own are not yet established.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen partnerships with other professionals and settings children attend
n consider ways to provide opportunities for children to see reflections of families 

that are different to their own.

Inspection report: Bright Kids Northfield
19 February 2025 3



Setting details
Unique reference number EY294363

Local authority Birmingham

Inspection number 10390731

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 66

Number of children on roll 69

Name of registered person Millennium Bright Kid Company Limited

Registered person unique 
reference number RP911667

Telephone number 0121 475 4788

Date of previous inspection 12 July 2023

Information about this early years setting

Bright Kids Northfield registered in 2005. The nursery opens Monday to Friday, 
from 7.30am to 6pm, all year round except for one week at Christmas. The nursery 
employs 17 members of staff. Of these, 14 are qualified to level 3, 5 or 6. The 
nursery provides funded early education.

Information about this inspection

Inspector
Tracey Boland
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Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn. 

n Children spoke with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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