
Inspection of Busy Bees St Neots
4 Marlborough Road, Colmworth Business Park, Eaton Socon, St. Neots, 
Cambridgeshire PE19 8YP

Inspection date: 12 April 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are welcomed by warm, friendly staff as they start their day. They 
separate well from their carers and become quickly engrossed in the inviting 
learning environment. Staff design a curriculum that builds on children's interests, 
and values their unique characters. The holistic approach supports children to grow 
in all areas of learning, with a focus on creating confident learners by the time they 
leave the nursery. Children are encouraged to be creative, as they show a 
fascination in ladybirds. After hunting for them in the garden, they create their own 
interpretation of a ladybird, using paint and a picture for reference. Staff 
incorporate mathematical language as they count the spots they have painted. 

Staff establish strong bonds with children and offer comfort and care when they 
feel unsettled. This helps them to feel safe and secure in their environment. Staff 
act as positive role models. They encourage children to be kind to their peers and 
use polite language, such as 'excuse me', which helps children to behave well. 
Children have positive attitudes to learning. Helper roles, such as 'garden 
ambassador' and 'fire ambassador', give children a sense of responsibility and 
pride, which enhances their feeling of belonging and worth. 

What does the early years setting do well and what does it 
need to do better?

n Robust settling-in procedures help children to settle well. The nursery gathers 
information about children and their families when they first start. This helps 
staff to identify clear next steps and provide a range of sequenced activities that 
help children to build on their learning. For example, following a topic on life 
cycles, children learn about growing their own food. They plant seeds and grow 
vegetables in the garden, which helps them to learn where food comes from.

n Staff support children's communication and language throughout the nursery. 
They get down to the babies' level as they play and make good eye contact. 
Babies babble away and staff respond with encouraging words, which helps to 
promote the early stages of communication. Older children learn more-complex 
words, such as 'squeeze' and 'pipette', as they engage in water play, which helps 
them to build on their language skills. 

n Transitions are carefully considered to help children to adjust as they move 
through the nursery and prepare for school. Staff use innovative ideas, such as 
unique nursery books with pictures of staff and the nursery environment, to 
support these transitions. Children build relationships as they meet their 
prospective teachers in readiness for school.

n The garden area offers plenty of space for children to run and jump. Children 
experience risky play as they climb on a climbing frame, and build on their large 
muscles when using tricycles to ride along the pretend road. However, some 
outside areas for older children do not always have a rich range of resources. 
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This does not spark children's interest or motivate them to explore the outside 
area to fully support their outdoor learning.

n Staff provide good support for children with special educational needs and/or 
disabilities. They work closely with parents, carers and external agencies to 
ensure that they receive the focused support they need, which helps them to 
make good progress from their starting points. 

n Most staff communicate effectively with each other to ensure the smooth 
coordination of tasks and duties within the room. However, this is not consistent 
across the nursery. Some rooms lack a clear leader to coordinate tasks, which 
results in staff not being able to fully support children's engagement and 
manage transitions smoothly.

n Children who speak English as an additional language are well supported and 
fully included within the nursery. Staff find out key words in their home language 
and use these in their interactions with children, which helps them to understand 
routines, and provides a sense of belonging. Cultural celebrations, such as Eid, 
are weaved throughout the nursery, which helps children to learn and 
understand similarities and differences.

n Partnerships with parents are well established, and parents speak highly of the 
nursery. Staff work closely with parents to keep them up to date with their 
children's learning and share activity ideas and tips to extend children's learning 
further. They signpost parents to additional help at children centres, which 
supports children to have the best start in life.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enrich the resources available in the outside area for older children, to enhance 
their outdoor learning experiences

n establish clear leadership roles in each room to improve staff communication, 
promote children's engagement, and facilitate smoother transitions.
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Setting details
Unique reference number EY316231

Local authority Cambridgeshire

Inspection number 10335863

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 93

Number of children on roll 134

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01480 476817

Date of previous inspection 29 June 2018

Information about this early years setting

Busy Bees St Neots registered in 2005, and is located in St Neots, Cambridgeshire. 
The nursery employs 27 members of childcare staff. Of these, 15 hold early years 
qualifications at level 2 and above. The nursery opens from Monday to Friday, all 
year round. Sessions are from 7.30am until 6pm. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Emily Woodhead
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting.

n The manager joined the inspector on a learning walk. She talked to the inspector 
about the curriculum.

n The inspector observed the quality of education being provided indoors and 
outdoors. She discussed children's progress with staff.

n The manager and inspector carried out a joint observation.
n The inspector looked at relevant documentation. This included evidence of staff 

suitability, staff records, and supervision documents.
n The inspector spoke to parents during the inspection and took account of written 

feedback provided. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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