
Inspection of Busy Bees Day Nursery 
at Stevenage
North Herts College, London Road, Stevenage, Hertfordshire SG1 1GG

Inspection date: 24 September 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are settled and enjoy their time at nursery. They are ambassadors for the 
nursery and warmly welcome visitors with confidence and happiness. Staff have 
developed attachments with children to help them feel settled and secure. Leaders 
prioritise working closely with parents to support children with transitions and make 
their experiences special. This supports children to have a positive attitude when 
arriving at nursery and wave goodbye to parents to get ready for their day.

The curriculum is carefully designed to ensure that it meets the needs of all 
children. Staff make well-thought-out adaptations to get the most out of children's 
learning, and plan specific next steps. This ensures that children are offered a wide 
range of interesting activities that they can excitedly explore, and become reflective 
and curious about the world around them. Children behave well and are friendly 
towards one another. Staff recognise the importance of responding to children's 
interests, and support them to resolve their conflicts calmly.

Leaders and staff support children's development and liaise effectively with other 
professionals. They identify additional support that children need to ensure that 
they build on what children already know and what they can do to make progress 
from their starting points. 

What does the early years setting do well and what does it 
need to do better?

n The leadership team understands the importance of working closely with 
parents. The team discusses the needs of children prior to them starting, and 
ensures that plans to settle children are adapted to their individual needs. Staff 
use the information that is shared to embed a strong key-person approach from 
the very start. They engage with families effectively to prioritise children's 
development. As a result, parents speak highly of all staff, and report the 
positive progress that children make at nursery.

n Children enjoy outdoor play. They explore ways to use their imagination and 
create obstacle courses from garden resources. Children use bicycles and follow 
one another. They communicate the directions they can go, which builds their 
confidence and ability to work together as a team.

n Leaders and staff are committed to prioritising children's learning. They are 
passionate about providing a clear curriculum for all children, and regularly 
review this. This supports children to become quickly settled and build 
meaningful relationships with staff. There is a strong emphasis on supporting 
children's feelings and emotions. This helps children to regulate their emotions, 
and they benefit from calm spaces.

n Staff discuss the robust processes they follow for safeguarding. They prioritise 
children's needs and know how to report concerns and escalations. Staff know 
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that children and their needs come first. The leadership team works together to 
plan the care for all children. The team monitors teaching and learning, placing 
value on identifying how staff can further improve their practice.

n Children explore a range of activities and experiences where they can express 
choices. They follow good hygiene routines. For example, children know to wash 
their hands and faces before mealtimes, and excitedly look forward to freshly 
prepared food. Staff often support children with the routine and activities. 
However, they do not consistently support children with their emerging 
independence and self-help skills and, at times, intervene too early.

n The special educational needs coordinator (SENCo) is committed to meeting the 
needs of all children. They ensure that support is swiftly identified to make 
effective assessments of children. Children have individual education plans, and 
the SENCo works collaboratively with outside professionals to ensure that 
children can make the progress they are capable of.

n Children are supported with following their interests. They are provided with 
choices to explore a range of ways to be physical. Children are carefully guided 
to cut herbs, and discuss the importance of safety. For example, children know 
to use the scissors with the ridges facing downwards and when they are sitting 
down, becoming spatially aware. They have opportunities to extend their 
communication and language. For example, they talk about the different 
fragrances of the herbs they can smell.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to consistently support children with their emerging independence and 
self-help skills in everyday routines.
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Setting details
Unique reference number EY289906

Local authority Hertfordshire

Inspection number 10351873

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 98

Number of children on roll 107

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01438 722563

Date of previous inspection 29 October 2018

Information about this early years setting

Busy Bees Day Nursery at Stevenage registered in 2004 and is managed by Busy 
Bees Day Nurseries Limited. It is located in Stevenage, Hertfordshire. The nursery 
employs 30 members of childcare staff. Of these, 21 staff hold appropriate early 
years qualifications at level 3. The nursery opens from 7.30am until 6.30pm, 
Monday to Friday, all year round. The provider is in receipt of funding for the 
provision of free early education for children aged nine months to four years.

Information about this inspection

Inspector
Courtney McAllister
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Inspection activities

n The leaders joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n Children communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n Parents shared their views of the setting with the inspector. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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