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What is it like to attend this early years setting?

This provision meets requirements

The provider ensures that robust safety checks are completed to transport children 
from their schools to the club. Staff provide children with a warm welcome when 
they arrive at the club. Children quickly become immersed in the wide range of 
enjoyable activities that staff have set out for them. They thoroughly enjoy the 
time they spend with the staff and their friends. Children use their imaginations as 
they join staff in the role play cafe. They practise their hand and eye coordination 
in a range of exciting target games, such as pool, table tennis and skittles.

Staff are attentive and provide children with nurturing interactions. They use their 
intuition to identify when children need additional emotional support and ensure 
they are available for cuddles or a talk as children need. Children show they feel 
safe and secure at the club. For example, they confidently join in with their friends 
for karaoke. 

Staff provide children with clear expectations and children follow the rules and 
boundaries. Children are well mannered at mealtimes and show respect to their 
friends and the staff. Staff positively and sensitively manage any tensions that arise 
between children. 

What does the early years setting do well and what does it 
need to do better?

n Leaders effectively evaluate the service they provide and identify aspects of their 
practice to improve. For example, they have recently introduced opportunities for 
children to take the club's teddy bear home, to support their sense of belonging 
and engagement with parents.

n Leaders provide staff with effective supervision, coaching and training to ensure 
the quality of staff interactions with children. Staff receive a thorough induction 
with a strong focus on ensuring they understand their roles and responsibilities 
to keep children safe.

n Staff are deployed well within the rooms so they can supervise children at all 
times, including while eating. There is a member of staff readily available to 
enhance children's play in the various areas.

n An effective key person system is in place and staff know the children well. This 
includes having detailed care plans in place for children's health requirements, 
such as dietary needs and allergies.

n Staff value the partnership working with the schools to provide continuity for 
children's care and to complement their learning in school. They talk to children 
about their interests in school and provide them with opportunities to explore 
these further at the club.

n Staff know about children's favourite activities and use this information to plan 
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the play experiences. Staff maximise opportunities for children to play and relax 
from the moment they arrive. They ensure that children have many 
opportunities to make decisions about what they will do and when they will do 
it. For example, children choose when to have their snack and dinner. Children 
remain very engaged in their chosen play and social interactions throughout.

n Staff provide children with daily craft activities. These frequently link to the 
various celebrations of the local community, such as Eid and Easter. Staff skilfully 
engage children in conversations while children engage in the crafts, such as 
discussing their experiences during Ramadan. Children talk about the special 
clothes they wear at their family celebrations.

n Staff plan whole club celebration events which supports children's sense of 
belonging, such as sharing afternoon tea together. Children have a strong sense 
of responsibility and inform staff if they have noticed something that is out of 
place, such as taps left running in the toilets.

n Staff support children's health well. They provide them with plenty of 
opportunities to be physically active, and to reinforce good hygiene routines. 
Children enjoy the nutritious meals and snacks provided. Water is always 
accessible.

n Parent partnerships are effective and staff engage well with the families who use 
the club's services. Parents appreciate the communication from staff about their 
children. They feel that their children are safe and share how they love 
attending. Staff spend time getting to know new children and their families 
during a helpful introduction session.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number EY290037

Local authority Worcestershire

Inspection number 10335354

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 50

Number of children on roll 68

Name of registered person Castle Nursery Ltd

Registered person unique 
reference number RP904556

Telephone number 07970 973 439

Date of previous inspection 13 June 2018

Information about this early years setting

Castle Care Club at Ednall Lane registered in 2004. The club is privately owned and 
managed and is part of a chain of settings. It operates from the Baptist Church Hall 
in the town of Bromsgrove. The club opens Monday to Friday from 3pm until 6pm, 
during school term time. The club employs seven members of childcare staff. Of 
these, five hold an appropriate early years qualifications at level 3 with one at level 
6.

Information about this inspection

Inspector
Anne Dyoss
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children told the inspector about their friends and what they like to do when 
they are at the club.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke with the nominated individual about the leadership and 
management of the setting.

n The inspector observed the interactions between staff and children.
n The inspector carried out a joint observation with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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