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Inspection date: 1 July 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children at this nursery are happy and content. They demonstrate a sense of 
belonging, security and trust in those that care for them. The effective key person 
arrangements mean children have a familiar person to go to for reassurance and 
play. Staff know children well and celebrate their uniqueness and individual 
characters. The youngest children receive cuddles from attentive staff that respond 
quickly to babbles and unspoken cues. They become completely engrossed by the 
caring, loving staff that sing songs and rhymes. The children enthusiastically clap 
their hands and demonstrate their understanding by joining in with simple actions. 
Their personal, social, and emotional development are supported well.

Children's behaviour and attitudes towards learning are good. Staff consider 
children's interests and next step targets when planning activities. They challenge 
children's thinking and extend their learning through their well-considered 
interactions. For instance, children eagerly participate in a playdough activity that is 
led by staff. They are encouraged to squeeze the dough tightly in their hands and 
watch as it seeps through their fingers. Staff model language well and give children 
new words to describe this, such as 'oozes', 'gooey', and 'squishy'. Children are 
proud when staff praise their good use of language. Children are strengthening 
their hand muscles alongside extending their vast growing vocabulary.

What does the early years setting do well and what does it 
need to do better?

n Following a breach of requirement relating to safeguarding, managers have 
taken prompt action to ensure all staff have a secure understanding of child 
protection procedures in-line with local safeguarding partners.

n The new management team have a clear vision for the nursery and devise 
rigorous action plans to drive forward improvements. They are passionate and 
dedicated to delivering high standards, support and guidance for staff to 
improve their personal effectiveness. They are committed to helping staff to 
grow within the company and develop their skills through bespoke training. This 
benefits the care and learning that children receive.

n On the whole, the newly devised curriculum is appropriate and helps children to 
build their skills as they transition through the rooms. Staff effectively teach 
children through everyday practice, meaningful interactions and daily routines. 
However, there are inconsistencies in some staff members knowledge of the 
curriculum and intention for children's learning. This is not yet fully embedded. 
Despite this, children access learning in all areas and make good progress.

n Staff provide good support for children with special educational needs and/or 
disabilities (SEND). They get to know all children well and gather in-depth 
information to understand how they can offer children with SEND the best care. 
Additionally, staff recognise the importance of acting promptly to identify areas 
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that support is needed. They tailor individual plans and set targets to aid 
development. Consequently, children at risk of falling behind receive the support 
they need to continue to learn and develop alongside their friends.

n Staff enhance children's mathematical awareness through play base activities. 
For example, staff make potions with children and help them to learn 
mathematical concepts by asking them to fill containers halfway and to the top. 
Children confidently alert staff when they fill these to the required amount. Staff 
ask them to share with their friends where it is filled up to. This helps children to 
consolidate their learning.

n Generally, staff promote children's overall well-being through good hygiene 
processes and healthy lifestyle activities. Staff promote healthy foods through 
role-play activities and reading stories. Staff are gentle and sensitive as they 
wipe the noses and faces of the youngest children and encourage older children 
to do this for themselves. However, there are times when children are not 
supported well enough to wash their hands before meals. This does not fully 
help them to establish strong foundations for self-care routines.

n Managers and staff ensure the environment is safe for children to explore and 
play. Staff confidently talk about activities they have risk assessed, discussing 
what they have done to remove or reduce risk. They deploy themselves well to 
ensure the children are always supervised. Additionally, staff help children to 
identify hazards by taking them with them as they conduct their daily checks. 
This helps children to develop a good understanding of how to keep themselves 
and others safe.

n Parents are valued and respected as those that know their children best. Staff 
work with parents and other professionals to ensure consistency in learning and 
care. Parents share their children are developing in a nurturing environment.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embed arrangements for the coaching and teaching of all staff to ensure they 
have consistent knowledge of the curriculum and what they want children to 
learn

n strengthen opportunities for children to learn about and follow good hygiene 
practice to further improve their self-care and independence skills further.

Inspection report: Busy Bees at Godalming Bridge Road
1 July 2025 3



Setting details
Unique reference number EY274195

Local authority Surrey

Inspection number 10406261

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 140

Number of children on roll 42

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01483 424646

Date of previous inspection 19 January 2022

Information about this early years setting

Busy Bees at Godalming Bridge Road registered in 2003 and is situated in 
Godalming, Surrey. It is open from 7am to 7pm each weekday, all year round. The 
setting employs 13 members of staff. Of these, 6 hold appropriate level 3 
qualifications and above. The nursery provides government funded early years 
places.

Information about this inspection

Inspector
Kelley Ellis

Inspection activities

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children spoke with the inspector during the inspection.
n Staff spoke to the inspector about how they support children with SEND.
n he inspector carried out joint observations of a group activity with the manager.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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