
Inspection of Cloud 9 Day Nursery 
Limited
Unit 4/5, Holborn Centre, High Holborn, Dudley DY3 1SR

Inspection date: 28 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children happily separate from their parents at the door and enter the friendly and 
welcoming nursery. Staff eagerly greet children with smiles and a warm welcome. 
Babies and the youngest children benefit from tickles and cuddles from familiar 
staff. This helps support children's emotional needs, and they demonstrate that 
they feel safe and secure. Older children become confident communicators. They 
engage in conversations with unfamiliar adults with ease. 

Children are very familiar with the routines and respond well to the instructions and 
guidance given to them. Staff are good role models and have a calming and 
respectful attitude towards children. In turn, children's behaviour is very good. 
They patiently wait in line to let children returning from outdoors enter first. They 
take responsibility for tasks in the nursery. For example, toddlers tidy away toys 
energetically as they dance and move to the 'tidy-up song'. Older children serve 
their own food and clear the plates away after eating. 

On the whole, a wide range of exciting and stimulating activities are available to 
children. Babies explore multiple sensory activities. They explore sand, water and 
cereal mixes with increasing interest. Toddlers manipulate dough as they stretch, 
knead and pull it into the desired shape to create 'aliens'. Older children use 
scissors competently to cut out shapes. They use glue and a variety of materials to 
make space pictures. This extends children's concentration and strengthens their 
hand and finger muscles in preparation for early writing skills.

What does the early years setting do well and what does it 
need to do better?

n Leaders provide effective support for staff, who are encouraged to regularly 
reflect on their own development. Staff undertake a range of training to help 
them to develop their practice to benefit children. Staff are clear about what 
they want children to learn. They know their key children extremely well. They 
carry out observations and assessments to identify and address gaps in learning 
to make sure that children make good progress.

n Children with special educational needs and/or disabilities (SEND) make good 
progress in their learning. Staff work closely with other agencies to provide the 
support that children need. For example, they follow agreed plans to focus on 
what children need to learn next. This helps to ensure that children with SEND 
thrive.

n Staff encourage children to develop a love of books from an early age. Babies 
are beginning to point at pictures and babble. Older children are able to retell 
their favourite stories and talk about the characters with excitement.  

n All children develop good physical skills. Staff support babies to sit and roll. 
Toddlers enjoy 'finger gym' activities to develop their small-muscle skills. Older 
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children thoroughly enjoy outdoor play, where they run, climb and balance. 
n Staff help children to engage in experiences that widen their understanding of 

the community. They visit local facilities, such as the library and parks. Children 
enjoy making birthday cards to congratulate a local care home resident who 
reached the age of 100 years. 

n Staff place a high priority on developing children's communication and language 
skills. They consistently model words and language and engage children in 
conversation. However, at times, teaching is not as strong. For example, staff 
working with young children use cards with shapes, words and colours on. 
Children do not understand what staff want them to learn and lose interest. 

n Children make friends and work well together. They share and take turns with 
resources. Staff successfully plan and set out activities and experiences in each 
of the playrooms. Throughout the day, children have plenty of opportunities to 
choose what they want to play with. This results in children being interested and 
remaining engaged for sustained periods of time. However, group activities are 
not planned as successfully and children sometimes lose focus and engagement 
during these times.

n Parent partnerships are strong. Staff talk to parents daily and share regular 
information about children's care and learning. They offer support to help 
parents continue their child's learning at home. For example, parents attend 
workshops in the setting or continue activities at home. Parents support their 
children to be creative at home, making their entries for a 'best rocket' 
competition.

n Parents are very happy with the nursery. They speak positively about how 
approachable and supportive the staff are. Parents comment that they can see 
the impact of the learning their children do at nursery. They gave examples of 
how their children's speaking skills are improving and the progress they are 
making.

Safeguarding

The arrangements for safeguarding are effective.

Staff ensure that the premises are safe and secure. They carry out checks of the 
environment at the beginning of the day and ongoing checks throughout the day. 
This is to ensure that there are no potential hazards or risks to children. Staff have 
a good understanding of their role and responsibilities in safeguarding children. 
They know the signs and symptoms of abuse and are aware of the policies and 
procedures to follow if they have any concerns about children's welfare. Staff 
attend safeguarding training and refresh their knowledge regularly. This helps them 
to keep up to date with any current safeguarding updates.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n review and develop the planning of group activities to increase children's interest 
and engagement 

n provide further support to staff to raise the quality of teaching to a consistently 
higher level.
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Setting details
Unique reference number 2638312

Local authority Dudley 

Inspection number 10284121

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 55

Number of children on roll 110

Name of registered person Cloud 9 Day Nursery Limited

Registered person unique 
reference number 2638311

Telephone number 01902665099

Date of previous inspection Not applicable

Information about this early years setting

Cloud 9 Day Nursery Limited originally registered in 2006 and re-registered in 
2021. The nursery employs 19 members of childcare staff, 14 of whom hold 
relevant childcare qualifications at levels 2 and 3. One of the nursery owners holds 
qualified teacher status. The nursery opens Monday to Friday, from 7.30am to 
6pm, all year round, except bank holidays. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Trisha Turney

Inspection report: Cloud 9 Day Nursery Limited
28 March 2023 5



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector conducted a leadership and management meeting with the deputy 
manager and one of the nursery owners. 

n The deputy manager and one of the nursery owners completed a learning walk 
with the inspector, where they discussed the curriculum.

n The inspector completed a joint observation with the deputy manager to 
evaluate the quality of teaching and practice together

n The inspector spoke to parents, staff and children throughout the inspection

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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