
Inspection of Chestnut@Arden House
198 Longbridge Road, BARKING, Essex IG11 8SY

Inspection date: 24 October 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Leaders and staff provide a broad and ambitious curriculum to meet the changing 
needs of children who attend. They plan activities around children's interests and 
seasonal topics. This helps to nurture children's love of learning and enhance their 
understanding of the world. For instance, staff provide a planting activity for 
younger children that caters for their enjoyment of 'messy play' and introduces 
ideas about growth and change. 

Staff are very caring and form strong emotional bonds with children. They are 
quick to notice and respond when children need a reassuring cuddle or support to 
join in. Staff provide a safe and welcoming space, where children are settled, 
happy and secure. Children show confidence and curiosity as they explore the 
environment and activities on offer. They relish the opportunities for outdoor play in 
the large garden.

Staff have high expectations for children's learning and behaviour. They support 
them to be confident and independent learners, who can follow routines and get on 
well with others. Older children demonstrate a broad range of skills and knowledge 
that will put them in good stead for starting school. They play nicely with their 
peers, manage their own personal care and are confident to ask for help when they 
need it.

What does the early years setting do well and what does it 
need to do better?

n Leaders have a good oversight of the provision and identify priorities for 
continued improvement. For example, they are currently developing an area of 
the garden to enhance children's experiences of the natural environment. Staff 
work well together and feel valued and supported. They complete a wide range 
of training to continually build on their professional skills and knowledge.

n Staff monitor children's progress closely and are quick to identify where they 
need extra help. They provide targeted interventions, such as one-to-one 
support and focused activities, which help to close any gaps in children's 
learning. Leaders ensure that additional funding is used effectively to support 
children's individual learning needs. All children, including children with special 
educational needs and/or disabilities (SEND), make good progress from their 
starting points.

n Children are immersed in a communication-rich environment. Staff read, sing 
and converse with children throughout the day to support their language skills. 
They are mindful that some children are developing their speech or are learning 
English as an additional language. Therefore, they also use visual aids, such as 
pictorial timetables and objects. These help children, including those with SEND, 
to understand routines and express their needs.
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n Staff promote children's early literacy skills well. They ensure that there are 
opportunities for children of all ages to practise making marks. Staff introduce 
children to a range of core books. They revisit these regularly so that children 
become familiar with new vocabulary. Staff use fun and interesting ways to 
explore stories with children, such as taking them on a 'bear hunt' around the 
garden. This helps to instil children with a love of reading.

n Staff plan activities around the things that children enjoy and respond quickly to 
their emerging interests. This helps children to develop the positive attitudes 
they need to be successful learners. For example, staff support children's 
interest in creating an 'ice-cream van', providing large construction blocks and 
supporting cooperative play. Staff join in enthusiastically with the game and 
introduce discussions around mathematics and healthy eating to further enhance 
children's learning.

n Staff value children's individuality and help them to explore what makes them 
unique. They ask parents for family photos, which they display in the rooms or 
make into books. Babies look at these special books independently and are 
delighted when they recognise themselves and their friends. Staff provide 
conversations, stories and activities to help older children to appreciate their 
similarities and differences. Children speak positively about the varying colours 
of their hair, skin and eyes as they create self-portraits. 

n Parents are keen to share their positive views of the setting. They say that their 
children enjoy attending and develop affectionate bonds with staff. Parents 
describe how staff pay close attention to meeting children's individual needs, 
including for children with SEND. Overall, parents are satisfied with their 
communication with staff. However, some are unsure about how staff implement 
the full curriculum and would like more help to continue their children's learning 
at home.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interest first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further strengthen communication with parents to help them understand how 
the curriculum is delivered and how to continue children's learning at home.
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Setting details
Unique reference number EY482620

Local authority Barking and Dagenham

Inspection number 10364213

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 57

Number of children on roll 76

Name of registered person Chestnut Nursery Schools Limited

Registered person unique 
reference number RP520854

Telephone number 02085916788

Date of previous inspection 30 January 2019

Information about this early years setting

Chestnut@Arden House registered in 2014 and is located in Barking, in the London 
Borough of Barking and Dagenham. It is one of a chain of early years settings 
operated by the provider. The provision opens from 8am until 6pm, Monday to 
Friday, all year round. The provider employs 13 members of childcare staff. Of 
these, 12 staff hold childcare qualifications at level 7, level 6 or level 3. The 
provision offers government-funded childcare for children aged from nine months 
to four years.

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n The manager showed the inspector around the childcare premises and explained 
about the curriculum and how the provision is organised to promote children's 
learning, health and safety. 

n The inspector observed the quality of the education and considered the impact 
on children's learning. This included a joint observation with the manager. 

n Leaders met with the inspector to discuss matters, such as staff recruitment, 
supervision and training. They ensured that relevant documents were available 
for the inspector to view. 

n Parents, staff and children shared their views and experiences with the inspector 
at appropriate times during the inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024

Inspection report: Chestnut@Arden House
24 October 2024 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

