
Inspection of Crestwood Pre-school
Shakespeare Road, Eastleigh, Hampshire SO50 4FZ

Inspection date: 7 July 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children play joyously with their friends at this welcoming pre-school. They 
demonstrate strong relationships with staff as they cuddle to greet them. Older 
children are confident and independent as they place away their water bottles and 
lunch boxes. The effective key-person system across the pre-school helps children 
to feel safe and secure as they form emotional connections with staff.

Children demonstrate their knowledge of what is expected of them when they are 
at pre-school. Staff introduce the 'golden rules' to them and children explain them 
clearly. For example, children discuss the importance of being respectful to the pre-
school toys and how to be kind to those around them. Furthermore, children 
respond well to routines and instructions. For instance, they promptly respond at 
tidy-up time.

Staff develop exciting activities that increase children's understanding of feelings 
and emotions. For example, staff prepare puppet shows and teach children about 
feeling worried. Together, they talk about how they might be feeling about starting 
school and practise how to sign the word 'worried'. Children share their own 
experiences of feeling worried, such as going on a rollercoaster. Children become 
confident communicators as they express themselves clearly to their friends.

What does the early years setting do well and what does it 
need to do better?

n Children have plenty of opportunities to explore books. They sit together in the 
cosy book corner and talk about their favourite characters. Furthermore, children 
become highly engaged in small-group story times in the garden. Staff read 
enthusiastically to children and talk to them about the different pictures. Staff 
build on this learning by encouraging parents to borrow books to promote 
reading at home. Children's love of reading is supported well.

n Leaders have developed a broad and ambitious curriculum that is well 
sequenced. Overall, staff understand the curriculum well and use their 
knowledge of children to plan for children's learning. However, at times, the 
implementation of some areas of the curriculum is not as consistent as intended. 
For example, during activities, staff interactions do not effectively increase 
children's understanding of broader mathematical concepts. This means that, at 
times, children do not receive teaching that challenges them and extends what 
they already know and can do.

n Staff encourage children to develop their independence skills. For example, they 
encourage them to make choices for themselves during play. Children 
confidently carry out care needs themselves, such as washing their hands and 
pouring themselves a cup of water. Staff also develop children's understanding 
of resilience. For instance, they encourage them to try hard when they are 
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practising how to put on different dressing-up outfits. Children engage positively 
in their play and learning. 

n Dedicated staff provide highly effective support to children with special 
educational needs and/or disabilities. Staff develop strong channels of 
communication with professionals, such as speech and language therapists and 
medical workers. They do this to ensure that plans for children's learning and 
care are implemented collaboratively. Leaders strive to provide all children with 
access to their full entitlement to education.

n Staff are notably passionate in their approach to developing children's personal 
development. They are knowledgeable about children's starting points and adapt 
their approach to meet children's needs. For example, when children are 
struggling to regulate their emotions, staff use consistent methods to help 
children manage big feelings. Children demonstrate a good understanding of this 
too. They confidently use the language of emotions and discuss breathing 
techniques that help them to feel happy.

n Leaders are reflective. They regularly evaluate the effectiveness of the education 
and teaching they provide. Leaders organise regular meetings with staff and 
provide informative supervision sessions that focus on achievement and 
improvement. Staff speak positively about the high-quality training they have 
accessed. For example, they describe how planned training has increased their 
understanding of how to teach children about self-regulation. Staff professional 
development is of high priority. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop the implementation of the curriculum to further extend children's 
understanding of mathematical concepts.
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Setting details
Unique reference number 109941

Local authority Hampshire

Inspection number 10399861

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 39

Name of registered person Crestwood Preschool Committee

Registered person unique 
reference number RP517994

Telephone number 07957 790317

Date of previous inspection 18 December 2019

Information about this early years setting

Crestwood Pre-school registered in 1986 and is managed by a committee. It 
operates from a room within Crestwood Community School in Eastleigh, 
Hampshire. The pre-school opens Monday to Friday from 9.05am until 3.05pm on 
weekdays during term time. There are ten members of staff, seven of whom are 
qualified at level 3. The manager and one other member of staff have relevant 
degrees at level 6. The pre-school provides government funded early years 
education for all eligible children. 

Information about this inspection

Inspector
Nicola Houston
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Inspection activities

n The deputy manager, manager and inspector completed a learning walk together 
of all areas of the pre-school and discussed the early years curriculum.

n Children told the inspector about their friends and what they like to do when 
they are at pre-school.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The manager and the inspector carried out a joint observation during snack 
time.

n Parents shared their views of the pre-school with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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