
Inspection of Day Care Nurseries Ltd
Ashwood, 3-4 Ashwood Terrace, Stoke-on-Trent, Staffordshire ST3 1DU

Inspection date: 29 May 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is outstanding

Children are firmly at the heart of this inspirational setting. The experienced and 
nurturing staff give children a warm welcome as they arrive. Children develop 
strong attachments to their consistent key person and build up strong bonds with 
them. Staff know and understand the children extremely well. Children who are 
new to the setting are given extra cuddles and comfort, helping them to feel safe 
and secure in their new surroundings. This supports children's emotional needs and 
enables them to leave their parents and carers with ease and immerse themselves 
in play. 

The in-depth and varying curriculum provides activities to ensure that curiosity is 
fostered in children of all ages and abilities. Children investigate and explore as 
they develop a range of skills. For example, babies show curiosity as they examine 
items in the treasure basket. They develop their small muscles and coordination as 
they turn over objects in their hands in wonder. Older children use open-ended 
resources to develop their social and imagination skills. They use tree stumps as 
steering wheels and drive their peers to the shops in their 'rocket'. The children 
show a 'can-do' attitude and work well together as they carry logs between rooms 
to build a road for their cars. This ensures that all children, including those with 
special educational needs and/or disabilities (SEND), make exceptional progress 
from their starting points.

Staff have the highest expectations of children's behaviour. They use consistent and 
effective strategies to promote positive behaviour. Staff take every opportunity to 
praise children, however small their achievement may be. This helps to promote 
children's self-esteem and confidence.

What does the early years setting do well and what does it 
need to do better?

n Managers and staff are inspirational. They have extensive knowledge and 
awareness of the community they serve. They show immense pride in their 
setting and have a genuine passion for ensuring the very best for the children in 
their care. They continually evaluate the setting and themselves, to ensure that 
they provide outstanding learning and care. Staff undergo regular and focused 
training, which is disseminated effectively to other staff and therefore impacts 
positively on the quality of teaching.

n Support for children with SEND is incredibly well targeted. Children and families 
are given exceptional opportunities and support. Staff work with parents, outside 
agencies, and transition schools to ensure that they all work together and give 
the children the best opportunities. The dedicated environment and 
knowledgeable staff ensure that children make excellent progress from their 
starting points.
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n The manager and staff establish outstanding relationships with parents and 
carers. The integrated approach ensures that families are fully supported in 
enhancing children's home learning. For example, staff invite parents and carers 
to 'watch me play' sessions and demonstrate to parents how to get the best 
from children's play and enhance children's learning further. Parents value the 
daily communications about their child's day. These are given both verbally and 
on a secure online system. This helps involve parents and carers and enables 
them to be well informed about their child's day and progress. Parents comment 
that staff give children time and help support them to overcome hurdles that 
parents did not think they would.

n Staff support children to gain experiences outside the setting. For example, staff 
take children on walks. They look at the world around them and listen for 
sounds such as birds and cars. They visit the local park, library and shops. This 
ensures that the children learn about the local community and the world around 
them.

n Staff provide children with expert support to promote their speech and language 
skills. For example, they listen carefully to children as they enthusiastically tell 
stories about experiences from home. Baby room staff model words and 
encourage babies to repeat them. Staff teach older children how to pronounce 
sounds and new vocabulary, enhancing all children's language skills to a high 
level. 

n Staff work to make children ready for their next stage in learning. Transitions 
between rooms and school are well thought out to ensure that children have the 
right skills for the next stage of their learning. For example, babies feed 
themselves with spoons. Toddlers start to use the toilet and learn how to wash 
their hands correctly. Older children recognise their names and start to write 
letters and numbers correctly.

n Staff give children's well-being a high priority. During everyday conversations, 
they teach children how to be healthy, explaining why it is important to wash 
your hands or drink water. Children have healthy snacks and meals and get fresh 
air each day. Older children brush their teeth and learn about healthy foods. 
Staff provide babies with warm and consistent care as they respond to their 
individual needs, giving cuddles and reassurance when they are tired or upset.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number 511398

Local authority Stoke-on-Trent

Inspection number 10343361

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 57

Number of children on roll 103

Name of registered person Daycare Nurseries Ltd.

Registered person unique 
reference number RP518789

Telephone number 01782 331043

Date of previous inspection 23 August 2018

Information about this early years setting

Day Care Nurseries Ltd registered in 1993. The nursery employs 19 members of 
childcare staff. Of these, 15 hold appropriate early years qualifications at level 3 
and above, including one who has qualified teacher status. The nursery opens from 
Monday to Friday, all year round, except for a week over Christmas. Sessions are 
from 7am until 5.30pm. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Sue Smith
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum. The inspector talked to 
staff at appropriate times during the inspection and took account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n Parents and carers shared their views of the staff and setting with the inspector. 
n The manager provided the inspector with a sample of key documentation on 

request.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Day Care Nurseries Ltd
29 May 2024 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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