
Inspection of Elephant Moon Day 
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Inspection date: 10 October 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children relish in the rich learning opportunities on offer through a wide range of 
activities and exploratory experiences, creating an immense impact across all areas 
of their development. Staff have excellent skills to review each child's individual 
needs, particularly around their personal interests, continually encouraging children 
to progress in their learning. Planning and assessments of the children are skilfully 
focused on each child's needs and allow opportunities for all children to participate 
in their own learning experiences.

Children have impeccable opportunities to learn about various cultures from around 
the world. For example, children explore several cultures and languages to an 
impressive degree, supporting inclusivity and diversity for all children attending the 
setting. Children experience the outside world extensively, with visits to the local 
parks, shops, library and church, and are involved in community events.

Children have excellent relationships with their key person, enhancing their sense 
of security within the setting. This allows for effective learning, as children 
demonstrate deep engagement and retention of learning in the activities available 
to them. Children behave impeccably, both inside and outside the setting, 
demonstrating respect for their adults and peers through the use of positive 
language and their choice of actions.

Management and staff are dedicated to working together with parents to create a 
comprehensive parent partnership that builds trust and develops highly effective 
learning experiences through the outstanding communication systems in place.

What does the early years setting do well and what does it 
need to do better?

n Management has a clear and ambitious vision of what they expect for the 
setting, the children and the staff. Leaders and managers have excellent skills in 
recognising high-quality standards of care and education. Leaders are involved 
in reflecting on staff practice, ensuring continual professional development 
among the team. It is highly recognised that staff are guided and supported by 
leaders of the setting, who encourage them to develop further progression 
through regular and relevant training courses. 

n The extremely skilled staff provide children with extensive learning opportunities 
to progress across all areas of development. The remarkable efforts made by 
key people ensure that they get to know their key children extremely well, 
creating detailed and sequenced planning to ensure a continual pathway to 
learning and progress. Staff show remarkable knowledge of each individual 
child's learning needs, and they are aware of the importance of retaining 
knowledge to allow children to further progress in their learning. Children are 
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offered a wide variety of choice and are always encouraged to try new 
experiences and voice their thoughts, which deeply develops their feelings of 
self-worth and positive well-being.

n Staff make outstanding efforts to get to know the children and their extended 
family members. They extensively review the children to understand their 
backgrounds, cultures, beliefs and individual needs. Staff have exceptional 
knowledge of cultures, and this ensures that children are included and accepted 
and that their needs are met in a deep and meaningful way. Staff support 
children to recognise the differences in each other. This is created through the 
experience of cultures, languages and celebrations within the setting. These rich 
experiences create an understanding of each other and of people in the wider 
community.

n Children demonstrate consistently high levels of respect towards adults and their 
peers. This is developed from the positive role modelling of the staff, as they 
provide a nurturing and engaging environment. Pre-school children are 
extremely articulate in their communication with others, and they enjoy talking 
to adults to confidently explain the purpose of their activities. For example, when 
the children begin to scoop and pour lentils into a tall tube, they openly discuss 
the process, recognising that the tube is starting to get full and demonstrating 
problem-solving skills for this dilemma. Children are confident to work alongside 
their peers, taking turns, sharing the tools and engaging in meaningful 
conversations.

n Constructive relationships are created between managers, staff and parents, and 
these are presented through the trust that parents hold for the nursery staff. 
Parents are extremely secure in sending their child to nursery, and they have 
confidence that their child is exceptionally content in the care of their key person 
and other staff members. Parents rely on the robust communication system in 
place, making use of a secure online platform that allows for parents, key people 
and managers to communicate clearly. For example, staff share development 
milestones with 'wow' moment achievements, allowing parents to make 
contributions to their children's learning and development. This embedded 
relationship ensures children are delicately supported to thrive and continually 
feel valued and respected, creating commendable diversity within the setting.

Safeguarding

The arrangements for safeguarding are effective.

Managers are dedicated to ensuring staff have excellent knowledge in how to keep 
children safe, providing staff access to annual safeguarding training. It is evident 
that staff uphold their safeguarding responsibilities and have outstanding 
knowledge in ensuring child safety is impeccable, both inside and outside the 
setting. Staff have a deep-rooted understanding of how to react in their role to 
keep children safe. The recruitment process is extremely thorough, with the 
manager having safer recruitment training, ensuring that new staff members are 
safe and suitable to work with children in a nursery environment.
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Setting details
Unique reference number EY320769

Local authority Gloucestershire 

Inspection number 10234993

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 57

Number of children on roll 63

Name of registered person SA Childcare Ltd

Registered person unique 
reference number RP527648

Telephone number 01242 577779

Date of previous inspection 13 October 2016

Information about this early years setting

Elephant Moon Day Nursery registered in 2006. It operates from a building close to 
the centre of Cheltenham, in Gloucestershire. The nursery is open from 7.30am to 
6pm, for 51 weeks of the year, except for bank holidays. There are 20 members of 
staff who work directly with the children. Of these, one holds early years 
professional status, one holds a qualified teacher status, and 11 other staff hold 
relevant childcare qualifications at level 3.

Information about this inspection

Inspector
Michelle Oram
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector joined the management team on a learning walk of the setting to 
review the setting's curriculum intent.

n The impact of child development was measured by observing the children taking 
part in and responding to available activities.

n The inspector engaged in conversations with parents to seek their views of the 
setting.

n Conversations with children were held to review their personal experiences and 
what it is like to attend the setting.

n The inspector accessed specific documents to ensure staff are validated to work 
with children, including Disclosure and Barring Service (DBS) records and 
paediatric first-aid certificates.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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