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What is it like to attend this early years setting?

This provision meets requirements

Children excitedly enter the club, where friendly staff warmly greet them. Children 
confidently talk to staff about their summer holidays and of the activities they 
enjoyed. Staff listen attentively and encourage children to expand on their 
conversations. For instance, some children talk about their trip to 'Disneyland' and 
others about their vacation within the United Kingdom. They share with staff and 
visitors how they found a Roman snail on their travels, explaining that they are 
bigger than garden snails and usually have a white shell. 

Staff provide a fun play environment for children. Children say they feel listened to 
and state how staff ask them for their own ideas and opinions. This helps children 
to feel valued. Children feel safe and secure. They have formed positive 
relationships with staff and peers alike. All children interact well with one another 
and play cooperatively. For example, older children enjoy a game of skittles with 
the younger ones. They take it in turns and help each other to keep score of how 
many skittles they have knocked down. Children behave exceptionally well. They 
are kind and courteous, consistently sharing resources. Children demonstrate a 
highly positive attitude to all the exciting activities on offer. 

What does the early years setting do well and what does it 
need to do better?

n When children enter the club after their day at school, they gather on cushions 
where staff record their attendance. Staff encourage children to answer the 
register linked to different daily topics, such as telling staff their favourite film. 
Children enjoy sharing these. They then ask staff which films they enjoy, 
promoting good discussions.

n Children enjoy a range of healthy snacks. They develop their independence skills 
well while preparing ham wraps, accompanied with a variety of fruit and 
vegetables. Staff encourage children to pour their own drinks and to engage in 
daily outdoor activities to promote their physical health and well-being.

n All children thoroughly enjoy contributing to the club wall displays. Staff place 
large pieces of paper outside on the ground and children excitedly paint their 
hands and feet to make prints. Older children enjoy experimenting by mixing 
colours or by making patterns to create a different effect.

n Art and craft activities help to promote children's imagination skills well. Children 
enjoy making pretend mobile phones using a variety of materials, such as card 
and string. They draw on apps and explain to staff what each one does. Once 
made, children enjoy talking to each other using their newly made phone. 

n Staff plan activities that mostly reflect other cultures, such as Chinese New Year 
and Saint George's Day. However, occasionally, staff do not always provide 
activities and books to reflect the backgrounds and heritage of the children who 
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currently attend.
n Parents comment on how their children enjoy coming to the club and how they 

often ask to attend even if they are not booked in. Parents comment how staff 
'go above and beyond' and how their children are 'safe and well looked after'. 
Staff provide regular newsletters and verbal communication of the activities 
children have engaged in. However, they sometimes do not know about the 
activities planned for their children until after they have occurred. 

n The club has formed positive relationships with other professionals, such as the 
on-site school, where children use their indoor and outdoor premises. School 
staff share any relevant information with the club about each child's day to 
ensure a consistent two-way flow of information. Club staff also use some 
aspects of the adjoining nursery school curriculum to help develop younger 
children's key skills, such as using scissors effectively. 

n Children speak positively about the club and state that they enjoy 'crafts, 
football, science experiments and drawing competitions'. Staff incorporate 
children's ideas into the planning process to help them remain consistently 
engaged in the variety of activities available. 

Safeguarding

The arrangements for safeguarding are effective.

Staff help children to understand the club rules and how to stay safe, such as 
encouraging children to walk inside the premises to prevent falls. Managers have 
recently invested in a new online system where they can track children's 
attendance and access emergency contacts instantly in the event of an emergency. 
All staff have a thorough understanding of child protection and of the signs when a 
child may be at risk of harm. They know how to report these to the relevant 
agencies and how to follow procedures should they have any concerns about their 
colleagues.
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Setting details
Unique reference number 2588479

Local authority Devon

Inspection number 10258377

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 9

Total number of places 37

Number of children on roll 48

Name of registered person Fun in School Holidays (FISH) Partnership

Registered person unique 
reference number RP528211

Telephone number 08445618847

Date of previous inspection 5 October 2022

Information about this early years setting

FISH Okehampton registered in 2020 and is located in the grounds of St James 
Church of England Primary School, Okehampton. It opens Monday to Friday, from 
7.30am to 9am before school and from 3.15pm to 6pm after school, term time 
only. There are two members of staff. The manager is currently training for a level 
3 in childcare and one member of staff holds a relevant qualification at level 2. The 
area manager holds a level 3 qualification.

Information about this inspection

Inspector
Joanne Steward
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector spoke to several parents during the inspection and took account of 
their views.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working at the club.

n Children spoke to the inspector about what they enjoy doing while at the club.
n The area manager showed the inspector the premises and discussed how they 

ensure they are safe and suitable.
n The inspector observed the interactions between staff and the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: FISH Okehampton
7 September 2023 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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