
Inspection of Glaisdale Day Nursery
26 Manor Road, Cheam, Surrey SM2 7AG

Inspection date: 8 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

The management team and staff create a welcoming and homely environment. 
Children are safe, happy and motivated to learn. There is a key-worker system in 
place, which helps to contribute to children's well-being. However, at times, the 
needs of new children settling in are not fully considered. Children's behaviour is 
good. Older children listen carefully to staff and help contribute to the golden rules, 
so are aware of the expectations of behaviour. Staff are positive role models and 
actively encourage children to use good manners. Children grow in independence 
and take responsibility for managing aspects of their own play and tasks, for 
instance, they serve themselves at lunchtime.

The manager and her staff team have high expectations of all children. They plan a 
stimulating, well-thought-out curriculum based on the individual needs of the 
children. However, bilingual children have limited opportunities to see and hear 
their home language in their play. Children make good progress in relation to their 
starting points. Staff encourage children's mathematical skills effectively. Older 
children use mathematical language in their play as they confidently explain they 
are cutting the dough into half and quarters. Younger children count with staff as 
they go up and down the stairs.

What does the early years setting do well and what does it 
need to do better?

n Children are provided with meaningful challenges to promote their early reading 
and writing abilities. Older children have fun with magnets as they use them to 
pick up letters of the alphabet. They confidently identify letters and staff 
encourage them to create letter sounds. All children have ample opportunity to 
make marks with a range of materials such as chalks and pencils.  

n Partnerships with parents are effective. Staff work closely with parents to obtain 
information relating to children's interests when they start. They are proactive in 
encouraging parents' involvement in children's ongoing learning and update 
them regularly of children's progress. Staff suggest meaningful activities to 
support children's development at home. This promotes consistency and positive 
outcomes for children. Parents speak very highly of the nursery. 

n Staff are skilled and use a number of methods to encourage children's language, 
vocabulary and thinking. However, they provide limited opportunities for 
bilingual children to see and hear their home language within the nursery to 
strengthen their language even further.

n Children thoroughly enjoy using their imagination and being creative. They show 
great physical skill as they create bird feeders by threading cereal onto pipe 
cleaners. Children take part in art sessions and have opportunities to create 
paintings inspired by famous artists.  

n Staff observe children closely to identify gaps in their development. They are 
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swift to liaise with parents and relevant professionals to ensure children receive 
additional support.

n The management team provides staff with regular feedback of their 
performance through observation and supervision. They implement an effective 
programme for professional development. Managers recognise the need for 
continuous improvement to ensure the quality of the nursery and the teaching is 
consistently raised to the highest level. 

n Children have effective opportunities to develop their awareness of healthy 
lifestyles. They access the well-resourced garden all year round. Older children 
show patience as they create their bird feeders. Younger children have fun while 
developing their emerging walking skills with equipment such as walkers and 
trucks.

n Staff place strong emphasis on supporting children's emotional development. 
However, the key-person system does not consistently support new younger 
children to form strong attachments with their allocated staff. 

n Children take part in a wide variety of activities to develop an understanding of 
the world and their critical thinking abilities. They make meaningful suggestions 
to help melt ice blocks in the water tray. For example, they say, 'It will melt if 
we pour warm water on it.' Children have great fun exploring nature as they visit 
the local park to collect sticks and to take part in forest school activities such as 
building dens.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of child protection issues. The management team 
has a positive commitment to safeguarding the welfare of children. They ensure all 
staff are trained effectively in this area. As a consequence, staff are 
knowledgeable, vigilant and confident in their ability to respond to any concerns 
they may have about a child's welfare. Recruitment and vetting procedures are 
rigorous to ensure staff are suitable. Robust risk assessments help to make sure 
that all areas of the nursery are safe and secure. All this helps to support children's 
safety and well-being.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide more opportunities for children to engage in experiences that reflect 
their home languages

n continue to make the most of the existing good key-person system, to enhance 
new children's experiences and enjoyment at the setting.
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Setting details
Unique reference number EY380413

Local authority Sutton

Inspection number 10128473

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 5

Total number of places 110

Number of children on roll 165

Name of registered person Chiltern Nurseries Limited

Registered person unique 
reference number RP903079

Telephone number 02086428526

Date of previous inspection 25 April 2013

Information about this early years setting

Glaisdale Day Nursery is one of three nurseries run by Chiltern Nurseries Ltd. It 
opened in 2008. It operates from a purpose-designed two-storey residential 
building in Cheam, in the London Borough of Sutton. The nursery operates each 
weekday from 7.30am to 6.30pm for 51 weeks of the year and offers funded early 
education for children aged two, three and four years. The nursery employs 44 
members of staff. Of these, 35 have qualifications ranging from level 2 to level 6. 

Information about this inspection

Inspector
Trisha Edward
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Inspection activities

n The inspector and the manager completed a learning walk throughout the 
nursery to understand how the nursery operates and how the curriculum is 
organised. 

n The inspector observed activities in all parts of the nursery, including the 
outdoor provision. 

n During the inspection, the inspector spoke to a number of parents and took 
account of their views.

n At appropriate times throughout the inspection, the inspector spoke to the staff 
and children.

n A meeting was held with the management team. The inspector sampled a range 
of relevant documentation, including children's records, insurance and evidence 
of staff qualifications and suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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