
Inspection of Happy Days Nursery 
Summercourt
Chapel Town Business Park, Summercourt, NEWQUAY, Cornwall TR8 5YA

Inspection date: 30 June 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are happy and settled in this nurturing nursery. Staff focus on building 
positive relationships with children. They offer a warm welcome as parents and 
children arrive. They are attentive to children and model positive social skills by 
inviting them to join in activities. Children are confident to move around the setting 
and select resources and activities. They join staff and other children, who make 
them feel welcome and valued. For example, children sit chatting and creating 
'monsters' using the dough. They discuss their imaginative ideas, such as what 
their dough monsters are doing. Staff support children to learn about the 
consequences of their actions on others. They encourage babies to sign 'stop' and 
use the words when another baby is doing something they do not like. Older 
children are reminded to 'use their words'. Children use these prompts to negotiate 
with their friends and resolve differences. Children play harmoniously together and 
show high levels of self-regulation and care for others. 

Leaders and staff know what they want children to learn. They put in place a 
progressive curriculum that prepares children well for their next stages in learning, 
including starting school. For instance, they work closely with parents and the 
schools children move to during this transition. They build children's skills of 
independence, exploration, communication, attention and sharing with others. 

What does the early years setting do well and what does it 
need to do better?

n Staff observe children and monitor their progress. Experienced leaders support 
staff to ensure they put in place relevant next steps for children. They quickly 
identify gaps in children's learning and development and put interventions in 
place for children with special educational needs and or disabilities (SEND). They 
use funding effectively for disadvantaged children to support their progress. 
However, on some occasions they do not work with parents and outside 
agencies quickly enough to put high-quality interventions in place. Although 
children make progress, for a small number of children this is not as swift as it 
could be.

n Children build a love of words and reading. Staff model language, introduce new 
words and repeat words back to children to show how they should be 
pronounced. Babies and children with speech and language delays learn to 
communicate through signs while building their spoken words. Older children are 
encouraged to build their skills, such as explaining their thinking and speaking in 
more complex sentences. Children widen their vocabulary through songs and 
reading. They enjoy taking books from the nursery library and sharing these at 
home. Children choose to read for pleasure, which prepares them well for 
starting school and lifelong learning.

n Partnerships with parents are mostly strong. Parents feel that leaders and staff 
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value both the families and children who attend. Staff regularly update parents 
about children's progress and provide ideas about how they can support their 
children's learning at home. However, at times, not all parents are as aware of 
the extent of gaps in children's learning and development as they could be. 
These children do not make progress as quickly as they could. 

n Staff support children's healthy habits. Children eat a variety of nutritious foods 
at snack times and lunchtimes. Children enjoying growing and harvesting their 
own vegetables. They work with the staff to make meals and they take pride in 
tasting what they have made. Mealtimes are sociable events. Staff and children 
sit together chatting. They talk about foods that they have on their plates and 
why they are healthy. Children learn how to brush their teeth and the 
importance of oral hygiene.

n Staff support children's physical skills and independence. They plan a 
progressive curriculum that builds both large- and small-muscle skills through 
the different ages. For instance, babies learn how to use cutlery to feed 
themselves. Toddlers serve their own food and pour their own water from jugs. 
Pre-school children organise lunch tables for themselves and scrape off their 
own plates.

n Leaders have worked hard to implement effective staff monitoring and 
supervision arrangements. They regularly observe staff and identify areas for 
professional development. However, the quality of interactions is not consistent. 
For instance, staff mostly provide challenge and adapt activities to meet 
children's individual needs, but on occasions they do not. At these times, 
children are not as focused and engaged in purposeful learning as they normally 
are.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the support for children with SEND, ensuring they receive swift and 
targeted help to reach their potential

n train staff to adapt and provide challenge and support consistently for each 
child's individual needs so they are engaged in purposeful learning. 

Inspection report: Happy Days Nursery Summercourt
30 June 2025 3



Setting details
Unique reference number EY446025

Local authority Cornwall

Inspection number 10398720

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 90

Number of children on roll 85

Name of registered person Happy Days South West Limited

Registered person unique 
reference number RP900846

Telephone number 01872 510 247

Date of previous inspection 6 November 2019

Information about this early years setting

Happy Days Nursery Summercourt registered in 2012.  The nursery is situated in 
Summercourt, near Newquay, Cornwall. It is open each weekday from 7.30am to 
6pm for 51 weeks of the year. There are 17 members of staff, 16 of whom work 
directly with the children, and one cook. Of these, one holds an appropriate early 
years qualification at level 4, nine hold qualifications at level 3, two hold 
qualifications at level 2 and five are unqualified.

Information about this inspection

Inspector
Rebecca Martin
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Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The special educational needs coordinator spoke to the inspector about how 

they support children with SEND.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on the children's 
learning.

n The inspector observed the interactions between staff and the children.
n The inspector and the manager carried out a joint observation of a small-group 

activity.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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