
Inspection of Hellesdon Community 
Pre school
Kinsale Infant School, Kinsale Avenue, Norwich NR6 5SG

Inspection date: 7 November 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Children and their families are greeted with genuine warmth as they arrive at this 
very well-resourced pre-school. They are happy to start their day and eager to 
engage in the wide range of activities on offer. Children swiftly become deeply 
involved in their self-directed learning. Staff encourage them to continue to explore 
their fascinations over time. For example, when children discover that they can 
make paint from chalk, staff incorporate this into the art activities and help children 
to extend their investigations. Children grow in confidence as their explorations are 
valued and their discoveries celebrated. They follow the kind and collaborative 
example set by staff and swiftly learn to take turns and play together harmoniously.

The provider ensures that all staff appreciate the power of parental involvement in 
children's learning. Parent partnerships are carefully nurtured as staff diligently 
seek and implement ways to fully involve families in their children's learning. They 
provide parents with knowledge and understanding about how what they do at 
home can teach children life-long skills. They implement a curriculum that 
harnesses children's individual experiences and understanding. When children need 
additional support in their learning, the provider works collaboratively to implement 
plans that ensure that all children make sustained progress.

What does the early years setting do well and what does it 
need to do better?

n The provider creates an atmosphere where staff grow in confidence and their 
sense of well-being is high. The provider encourages and values continuous 
professional development and celebrates staff achievements. Staff undertake 
training that increases their understanding about how best to support children in 
their care. The whole staff team shares learning from training and networking 
and they plan, discuss and evaluate improvements together. Consequently, all 
staff are motivated and have a good understanding of the curriculum intentions.

n Staff make regular assessments of children's progress. They use methods, such 
as home visits and detailed discussions with families, to understand children's 
starting points. When children are in receipt of additional funding, staff fully 
involve families in deciding how best to allocate such funding and in assessing 
the impact. When children attend other settings, the provider reaches out to 
these to ensure a joined-up approach to children's learning and development.

n Staff listen to children carefully and speak clearly. They deliberately introduce 
new vocabulary to children linked to the activities they plan. Staff encourage 
children to remember previous activities and share what they do at home, such 
as through the happy and communal mealtimes. Children hear rhymes and 
stories regularly, including number rhymes. These support their understanding of 
number sequences and introduce them to mathematical concepts such as one 
more or one less. Children speak to staff, their friends and visitors happily and 

Inspection report: Hellesdon Community Pre school
7 November 2024 2



demonstrate a confidence in their communication skills.
n Staff are genuinely interested in children's thoughts and ideas about their play 

and exploration. However, occasionally, they offer their own opinions and ideas 
before testing out what children already know. For example, they do not 
consistently check children's current understanding of how to manage their own 
risks. This means that they miss opportunities to sequence children's learning 
fully.

n Staff explore and celebrate children's backgrounds and cultures. Families share 
important features, such as languages and food, as they are welcomed 
wholeheartedly into the pre-school. Where children speak English as an 
additional language, staff ensure that their own speaking and listening is clear 
and focused on teaching children key vocabulary. When children are slower to 
develop verbal communication, staff use visual cues and ensure that all children 
are able to communicate their needs.

n The provider has recently reduced the age range of children who are able to 
attend and has worked hard to meet the needs of these younger children. They 
ensure that staff employ effective strategies to keep all children safe, happy and 
well. However, sometimes staff deployment means that children do not always 
receive assistance to help learn the routines of the day as swiftly as possible.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff teaching skills in order to provide children with more opportunities 
to share what they know and how they can manage their own risks

n review the deployment of staff so that children swiftly receive the support they 
need to become familiar with the routines of the pre-school.
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Setting details
Unique reference number 2682776

Local authority Norfolk

Inspection number 10363692

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 46

Number of children on roll 42

Name of registered person Hellesdon Community Pre-school CIO

Registered person unique 
reference number 2682777

Telephone number 01603484700

Date of previous inspection Not applicable

Information about this early years setting

Hellesdon Community Pre-school registered under its current ownership in 2022. It 
is situated in the grounds of Kinsale Infant School. The pre-school employs 11 
members of staff. Six members of staff hold appropriate early years qualifications 
at level 3 or above. The pre-school opens from Monday to Friday term-time only. 
Sessions are available from between 8.30am until 4pm. The pre-school provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Terrie Simpson
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Inspection activities

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n Children told the inspector about their friends and what they like to do when 
they are at pre-school.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector viewed written parental feedback and spoke to several parents 
during the inspection and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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