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Inspection date 13 July 2015

Previous inspection date 7 November 2011

The quality and standards of the  This inspection: Good

early years provision Previous inspection: ~ Good

How well the early years provision meets the needs of the Good

range of children who attend

The contribution of the early years provision to the well-being  Outstanding 1
of children

The effectiveness of the leadership and management of the Good 2

early years provision
The setting meets legal requirements for early years settings

Summary of key findings for parents
This provision is good

B Staff give extremely clear messages that help children develop a very successful
understanding of a healthy lifestyle. For example, children enjoy visits from dentists
and they grow, pick and prepare their own fruit and vegetable snacks. In addition, they
make collages showing healthy and not so healthy food.

B Staff plan an extremely good range of activities to help children prepare for school.
Children practise physical educational sessions and staff provide school uniforms that
children enjoy dressing up in. The children receive visits from school teachers as well as
visiting their future school on several occasions. This effectively eases children's move
to school.

B Staff skilfully promote children's independence and confidence, particularly in self-care
skills. For example, they encourage children to put on their own waterproof trousers
before going outside. Children help prepare snacks, lay tables and place their dirty
crockery in a bowl when they have finished.

B The leadership and management team involves parents, staff, other professionals and
children in helping to evaluate the service accurately. It takes positive steps to respond
to areas for development and this improves children's learning experiences.

It is not yet outstanding because:

B Some staff do not take all opportunities to encourage children to discuss their thoughts
and link their ideas. This slightly restricts the children in coming up with their own ideas
and becoming good communicators.

B Staff do not fully support children's home languages during play and learning in order
to support their language development at home.
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What the setting needs to do to improve further
To further improve the quality of the early years provision the provider should:
B improve the consistency of teaching to enable all staff to help children to think of, and

discuss, their own ideas

B improve the steps taken to provide opportunities for children to use their home
language in the setting.

Inspection activities

B The inspector held ongoing discussions with the staff, the manager and children
throughout the inspection.

B The inspector examined a range of documentation, including a sample of policies and
procedures, including safeguarding.

B The inspector observed staff interactions with children inside and outside.
The inspector took into account the views of parents spoken to on the day.

B The inspector carried out a joint observation with the manager.

Inspector
Jacqueline Walter
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Inspection findings

How well the early years provision meets the needs of the range of children
who attend. This is good

The quality of teaching is consistently good and some is excellent. The staff promote
communication and language well overall. For example, they ask lots questions which
require children to provide a more detailed answer rather than 'yes' or 'no'. Staff
effectively supervise and challenge children to explore movement and jump as far as they
can from climbing equipment. As a result , children thoroughly enjoy taking controlled
risks, effectively developing their confidence and physical skills. Children enjoy engaging in
mini-beast hunts. They successfully use magnifying glasses to observe bugs and record
what they have found on laminated sheets. This successfully helps them develop a good
understanding of the natural world in addition to developing their early literacy skills.

The contribution of the early years provision to the well-being of children is
outstanding

The staff gather detailed information from parents which helps them tailor settling-in
sessions to meet the children's individual needs. This makes an extremely strong
contribution to providing consistent care for children. Children show extremely high levels
of confidence in social situations. For example, they independently introduce visitors to
staff that have recently come on duty. Staff use innovative methods to help develop the
children's understanding of safety. For example, the local fire authority visits regularly to
discuss safety issues with children. Children also thoroughly enjoy engaging in activities
such as 'Test it Tuesdays' where they regularly observe smoke detectors being checked
and go over the evacuation procedures with staff. This successfully helps them to develop
an extremely good understanding of how to keep themselves safe.

The effectiveness of the leadership and management of the early years
provision is good

Staff value and develop very strong partnerships with parents. They work effectively with
other professionals in supporting the children with special educational needs and/or
disabilities. This contributes well in helping these children to make good progress. The
leadership and management team has a good understanding of how to meet the
safeguarding and welfare requirements. It carries out effective recruitment and induction
procedures to ensure all staff are suitable and aware of their responsibilities to protect
children. Strategies such as these effectively help to promote the children's safety. The
leadership and management team closely monitors the progress of children. It also uses
good strategies to help identify weaknesses in staff practice and set targets for
improvement. As a result of attending training in behaviour management, staff are now
more confident and consistent in challenging inappropriate behaviour. Consequently,
children are developing extremely positive relationships. For example, the more able
children help others find their names at snack time by sounding out the initial letters.
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Setting details

Unique reference number 113519

Local authority West Sussex

Inspection number 839870

Type of provision Sessional provision
Registration category Childcare - Non-Domestic
Age range of children 0-8

Total number of places 24

Number of children on roll 40

Name of provider Heather Playgroup Committee
Date of previous inspection 7 November 2011
Telephone number 01403 262320

Heather Playgroup registered in 1978. It operates within the grounds of North Heath
Primary School, in Horsham, West Sussex. It operates during term time only on Mondays,
Wednesdays and Thursdays from 9am to 2.45pm, and on Tuesdays and Fridays from 9am
to 1pm. The pre-school also offers a pre-school transition session on Fridays during the
summer term from 1pm to 2.45pm. The setting is in receipt of funding for the provision of
free early education for children aged two, three and four years of age. The setting
supports children who are learning to speak English as an additional language. The
provision employs eight members of staff. Of these, seven, including the manager, hold
recognised childcare qualifications.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the Early
Years Foundation Stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

You may copy all or parts of this document for non-commercial educational purposes, as long
as you give details of the source and date of publication and do not alter the information in any
way.

To receive regular email alerts about new publications, including survey reports and school
inspection reports, please visit our website and go to ‘Subscribe’.
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