
Inspection of Jigsaw Playgroup 
(Burscough)
Orrell Lane, Burscough, Ormskirk, Lancashire L40 0SG

Inspection date: 11 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children play happily in the setting. They feel safe and secure in the company of 
familiar, and friendly staff. Children's communication and language skills are 
progressing very well. They enjoy lively conversations with others and are 
confident to use new vocabulary to describe what they are doing. Children are 
creative and imaginative. They use toy curling tongs as a fishing rod and create a 
boat out of cardboard boxes. Staff know the children well and tap into their 
interests to successfully extend their learning. Children are confident to express 
their thoughts and suggest new ideas. For example, how to make the boat bigger. 
The new curriculum, and assessment system help staff track the children's 
progress. These are still in their infancy but are improving the quality of learning 
provided to children.

Children are generally well behaved. They understand the flow and routines of the 
setting and are respectful of one another. Children usually play well alongside 
others, sharing resources and learning to take turns. Children have daily 
opportunities to get fresh air and exercise. The outdoor area is well equipped but is 
cluttered and this impedes children's learning. 

What does the early years setting do well and what does it 
need to do better?

n The manager streamlined the curriculum and reintroduced set activities as well 
as child-led, 'in the moment' activities. This linked to the new tracking system 
that supports children to gain the most from the activities. Although, this needs 
to be fully embedded into practice.  

n Children rush into the setting and are keen to see their friends. They call out 
'there's my friend,' and encourage them to join in. Children are confident to 
explain to others what they are doing and why. They generally work well 
together and learn from one another. However, on some occasions children 
struggle to share resources and staff are not consistent in their response.

n Children are thriving in a language-rich environment. Staff are skilled at 
introducing new words to the children, such as bigger, smaller, heavy, light, and 
delicious. Staff ask open-ended questions, which help children to think and solve 
problems, such as how to build a taller tower.

n Staff effectively support children's creativity and imagination. A discussion in the 
construction areas leads to a magical exploration of under the sea. Children 
learn new skills, such as using scissors, glue, sticky tape, and different pens as 
they make a boat and fishing rods. This builds muscles in their hands needed for 
pre-writing activities and hand-to-eye coordination.

n Staff incorporate counting into everyday activities. Children begin to understand 
what 10 is when they play hide and seek or build towers with blocks. Staff 
smoothly introduce mathematical concepts. Children are encouraged to 'pay' for 
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their shopping, 'read recipes' and 'make smoothies'.
n Children develop a love of reading and are beginning to understand that books 

can be used to find out information. Children remember what comes next in 
familiar stories. They enjoy using puppets and 'trip trapping' over the bridge with 
the Billy goats gruff. They confidently join in with songs and rhymes. This 
successfully promotes their early literacy.

n Children's large physical skills are progressing. They learn to climb over, and 
balance on logs. Outdoor play lacks direction and does not take into 
consideration the needs of children who learn best outdoors. The area has many 
large resources, which can make it challenging for children to move around 
freely. 

n Children learn to be independent from a young age, they put on their coats, 
wash their hands, and see to their own toileting needs. This helps prepare them 
for school. Children are skilled at using a range of tools, such as using a 
teaspoon to fill a bottle. They concentrate intently as they complete their task. 
They use different containers to fill and pour sand.  

n Support for children with special educational needs and/or disabilities is good. 
The staff work in partnership with parents and other professionals to ensure 
children have the right support. For example, to help them acquire new 
vocabulary. Consequently, children make steady and sustained progress.

n Parents are complimentary about the setting. They comment on the progress 
that their children are making and the kind and caring staff.  

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a secure understanding of safeguarding. They are 
aware of their roles and responsibilities in reporting any concerns that they have 
about children. The manager and staff confidently describe the setting's whistle-
blowing policy and action that they must take if they have concerns about a 
colleague. They complete regular training to ensure their knowledge remains 
current. This helps to keep children safe. Staff are deployed effectively and 
supervise the children well. They regularly check the environment to ensure it is a 
safe place for children to play. Children learn to keep themselves safe. For 
example, they remind others that they need to wear a seatbelt when in a vehicle.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to firmly embed the new curriculum, so that they can focus more 
clearly on what children need to learn next and help them to gain the most from 
the available learning opportunities

n support staff in ensuring that those children who prefer to learn outdoors have 
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opportunities to develop their knowledge and skills further in their preferred 
learning environment

n provide a more consistent approach to managing children's behaviour.
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Setting details
Unique reference number EY480746

Local authority Lancashire

Inspection number 10249504

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 24

Number of children on roll 12

Name of registered person Community Council of Lancashire

Registered person unique 
reference number RP910295

Telephone number 01704 896612

Date of previous inspection 7 July 2022

Information about this early years setting

Jigsaw Playgroup (Burscough) registered in 2014. The playgroup employs four 
members of childcare staff. Of these, all hold appropriate early years qualifications 
at level 3 or above. The playgroup opens Monday to Friday, during term time. The 
playgroup offers wraparound provision from 8.30am until 9am, and midday until 
1pm. Playgroup sessions are from 9am until midday, and 1pm until 3pm. Children 
attend for a variety of sessions. The playgroup provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspector
Chris Scully
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n Children spoke to the inspector about what they were doing at the setting.
n The inspector observed the quality of the education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022

Inspection report: Jigsaw Playgroup (Burscough)
11 October 2022 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

