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The quality and 
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years provision
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Met
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inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children arrive happily and settle in quickly. Staff greet the children warmly, and 
children are excited to see them and to share news about their day. Children have 
access to a range of resources and games to play with. They make the most of the 
activities provided and engage quickly in activities of their choosing. Staff plan 
experiences and activities that capture children's interests and link to topics and 
special events that are happening in school. For example, children enjoy taking 
part in challenging physical games to prepare for their upcoming Sports Day. They 
cheer on their friends during competitive games and carefully listen to instructions 
and follow the club rules.

Children form good relationships with staff and develop close and supportive 
friendships with children from different schools and year groups. They particularly 
enjoy being outside with their friends and laugh with delight when chasing each 
other during relay and running races. Children have lots of opportunities to be 
creative, and staff encourage children to develop their own ideas while they create 
pictures. Staff praise their efforts and achievements and children are extremely 
proud to share their creations.  

Children say they love being at the club and particularly enjoy playing outdoor 
games, such as dodge ball and tag. They behave extremely well. Children show 
respect for staff and each other as they engage in meaningful conversations. They 
share, take turns and use good manners. Very occasionally, younger children can 
become upset or lose focus. During these times, children receive close attention 
and encouragement from staff, who re-engage them well.

What does the early years setting do well and what does it 
need to do better?

n The manager is dedicated and extremely passionate about providing the highest 
quality care. She is reflective and regularly evaluates practice and procedures to 
identify areas to improve. The staff team work well together and have a shared 
vision to provide a club where children feel welcome, safe and happy. They act 
as excellent role models and talk to the children and one another respectfully. 
Staff know the children and their individual personalities well. 

n Staff promote children's health and well-being effectively. Children have lots of 
opportunities to be physically active. They take part in active group activities, 
such as ball games and relay races. This helps children to collaborate, build 
resilience and be confident to compete as part of a team. Staff encourage 
children to recognise and manage their physical needs independently. For 
example, staff adjust routines due to hot weather and offer plenty of drinking 
breaks. Children follow good hygiene routines, such as washing their hands 
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when entering the club and before eating. Staff support children to learn about 
the importance of healthy eating and provide nutritious snack options.

n Partnership working between the club staff and the school is strong. Staff make 
the time to pass on any messages to teachers at the school and obtain 
information to help them support individual children's care and well-being. There 
are effective systems in place to ensure children arrive to and from the club 
safely.

n Staff promote equality and diversity well. They encourage children to talk about 
their different families, experiences, cultures and backgrounds. Staff listen 
attentively as children talk, helping to build their conversational skills. This helps 
all children to learn about people, places, cultures and traditions beyond their 
own.

n Parents speak very highly of the club. They say that staff put the children at the 
heart of everything they do. Before new children start at the club, staff gather 
key information from parents, to ensure they meet children's individual needs 
and interests. Parents report that they are kept regularly updated about the club 
through daily discussions and emails. They value the support that staff give to 
their children and say staff are approachable and friendly. 

n Staff feel well supported by the manager. They have regular meetings where 
they discuss any safeguarding matters, share information about their key 
children and discuss topics for the week ahead. Staff attend regular mandatory 
training. They are recognised for their expertise and the manager empowers 
them to grow and develop within their roles. Staff say they love working at the 
club and feel valued.

Safeguarding

The arrangements for safeguarding are effective.

All staff demonstrate a secure understanding of their safeguarding responsibilities. 
They complete regular training and have a good understanding of factors that 
would suggest a child is at risk from harm or abuse, including children being at risk 
from extremism and radicalisation. Staff are clear about the procedures to follow 
should they have a concern about a child's welfare. They understand how to 
escalate concerns to ensure prompt and appropriate action is taken to keep 
children safe. Robust recruitment and induction procedures are in place to help 
ensure staff suitability. Risk assessment procedures are thorough. Effective 
arrangements followed by staff help to ensure the premises are safe and secure. 
There are rigorous collection procedures in place to ensure children are collected 
safely.
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Setting details
Unique reference number 2545029

Local authority West Sussex

Inspection number 10215512

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 40

Number of children on roll 211

Name of registered person Pioneer Childcare Limited

Registered person unique 
reference number RP900510

Telephone number 01444 411388

Date of previous inspection Not applicable

Information about this early years setting

Pioneer Childcare - Halsford Park registered in 2019. It operates from Halsford Park 
Primary School in East Grinstead, Sussex. The out-of-school club operates during 
term times from 3pm to 6.30pm, Monday to Friday. During school holidays, the 
holiday club is open from 8am to 5.30pm, Monday to Friday. Four staff, including 
the manager, work directly with children. 

Information about this inspection

Inspector
Joanne Allen
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises. 

n The inspector spoke with managers, staff, parents and children as part of the 
inspection. 

n The inspector observed the quality of staff's interactions with the children during 
a variety of activities, indoors and outside. 

n The inspector spoke to managers during the inspection and discussed the 
arrangements for training, support and supervision. 

n The inspector sampled relevant documentation, including evidence relating to 
staff suitability, and the recruitment procedures.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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