
Inspection of Kids Play Childcare Hub
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KEYNES MK5 8HL

Inspection date: 10 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children follow a curriculum that promotes their independence and curiosity. They 
explore the activities with a sense of interest and excitement. All children make 
good progress in their development. Children with special educational needs and/or 
disabilities make particularly significant gains in their learning. Children are starting 
to problem-solve and explore what interests them. They develop knowledge and 
skills for their future lives. For example, during forest-school activities, children 
learn to use tools such as peelers to create pencils from sticks. Staff skilfully teach 
them how to hold peelers and peel away from their hands to keep themselves safe. 
They go on to use these skills in their cooking activities.

Children learn about nurture, empathy and care when they look after the nursery 
pets. Staff encourage children to gently touch and talk to the animals, so they learn 
about being kind. Children know what guinea pigs and rabbits like to eat. In turn, 
this helps them to learn about their own healthy eating. Children develop an 
understanding of how they are unique. For example, staff help children to learn 
about the range of languages they speak and children enjoy listening to stories 
which staff and parents read to them in different languages. All children's 
behaviour is consistently good. Staff explain to children about their emotions and 
give them time to work through their feelings. Activities such as yoga help to boost 
children's emotional well-being.

What does the early years setting do well and what does it 
need to do better?

n Children explore natural resources eagerly. For example, they use sticks to 
squeeze and grip petals and leaves together, and they show good hand-eye 
coordination as they transfer them into pots. Children solve problems, such as 
changing their grip on the sticks to increase their control. 

n Leaders have an inspiring and ambitious curriculum. Overall, they communicate 
this well to the staff team. However, newer members of staff are less confident 
in how to implement the curriculum. At times, newer staff supervise children 
rather than boosting their learning. 

n The nursery is inclusive and welcoming. Staff undertake extensive training and 
work very closely with families to learn all about children. Consequently, staff 
are highly skilled in meeting children's physical, emotional and medical needs. 
This creates an environment where all children are able to succeed and make 
good progress.  

n Staff at the nursery are encouraging new ways of promoting children's 
independence. However, senior staff recognise that, currently, this is not fully 
effective during the lunchtime routine. Children spend time waiting as they are 
unsure what staff expect from them, and some staff are not confident in how 
best to support children. 
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n Babies and children form close attachments to their key people. Staff know 
when children need extra time to settle, and they ensure that children and 
parents are confident to separate from each other. This helps children to feel 
secure and settled at the nursery.

n Staff are responsive, caring and attentive to young babies and their needs. They 
maintain eye contact during bottle feeding and talk to children in a soothing 
voice. In response, babies are starting to babble and wave as they interact with 
those around them. Staff communicate well with children and this helps them to 
learn to talk. Older children are confident in expressing themselves and their 
needs. 

n The nursery leadership appreciates the importance of investing in the well-being 
of staff. This has a positive effect on staff, who report that they are happy and 
content in their role and have a good work-life balance. 

n Staff ensure that children have opportunities to experience risk and challenge as 
they play. This is particularly the case when they play outdoors. Children have 
extensive opportunities to balance, climb and explore the enticing activities 
available in the garden. Staff supervise children closely and carry out thorough 
risk assessments to help minimise any potential risk. 

n Parent engagement is excellent. Parents share their views and attend sessions 
where they can find out about what their children are learning and learn how to 
support them at home. Parents value the suggestions staff give, and this helps 
them to manage challenging situations at home more confidently.

Safeguarding

The arrangements for safeguarding are effective.

There is a robust programme for safeguarding training. Staff have regular refresher 
training to remain up to date and aware of local child protection issues. There is a 
rigorous procedure for recruitment of new staff to ensure that they are suitable for 
their role. Staff induction is effective in ensuring that staff know their 
responsibilities in relation to keeping children safe. They understand how to identify 
any signs or symptoms that children might be at risk of harm. All staff are aware of 
who to report any concerns to and are fully aware of the role of the local 
safeguarding children partners.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to develop and improve the lunch time routine to help promote 
children's independence and ensure that activities are purposeful and children 
are not waiting without engagement

n improve the knowledge and understanding of new staff in the pre-school rooms 
so they understand how to more effectively deliver the curriculum intent.
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Setting details
Unique reference number EY478720

Local authority Milton Keynes

Inspection number 10239761

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 181

Number of children on roll 271

Name of registered person Kids Play Ltd

Registered person unique 
reference number RP900863

Telephone number 01908 209216

Date of previous inspection 4 February 2019

Information about this early years setting

Kids Play Childcare Hub registered in 2014. It is situated in Milton Keynes and is 
open from 7.30am to 6.30pm, Monday to Friday, throughout the year. The setting 
is in receipt of funding to provide free early education to children aged two, three 
and four years. The nursery employs 54 members of staff, of whom 32 hold 
relevant qualifications between level 6 and level 2. 

Information about this inspection

Inspectors
Hayley Marshall-Gowen
Lisa Dailey
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Inspection activities

n This inspection was prioritised following a risk assessment process. 
n This was the first routine inspection the provider received since the COVID-19 

pandemic began. The inspectors discussed the impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n The inspectors discussed the curriculum and reviewed the implementation of this 
during activities indoors and outdoors, and assessed the impact this has on 
children's learning.

n A joint observation was completed and discussed with the manager of the pre-
school and the manager of the nursery.

n During the inspection, the inspectors held a meeting with the managers and 
senior manager. They looked at relevant documentation, such as evidence of the 
suitability of staff working in the pre-school and nursery rooms.

n The inspectors spoke with staff and children at suitable times throughout the 
inspection. 

n Parents were invited to share their views with the inspectors. Several parents 
discussed their views during the inspection, and the inspectors took account of 
all feedback received.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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