
Inspection of Headstart Day Nursery
Towngate East, Market Deeping, Peterborough, Cambridgeshire PE6 8LQ

Inspection date: 19 April 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children arrive happy and demonstrate their strong relationships with staff. Staff's 
caring and nurturing manner supports children to settle quickly  and helps to 
ensure they feel safe and secure. Staff offer children praise and encouragement 
throughout the day which helps them to share their ideas and thoughts with 
friends. Children become highly focussed on a wide range of tasks and 
opportunities  including potion making. Children giggle as they suggest they have 
made 'worm juice' that is expensive, even if it does not taste nice. Children learn 
new mathematical language and concepts from staff, such as 'half full', and develop 
their use of trial and error to understand why their potion might overflow. Children 
listen carefully and follow staff's instructions and guidance. For example, when 
asked, they put their aprons away when they  have finished with them and wash 
their hands before sitting patiently for their lunch. Children use manners when 
responding to one another, using the words please  and thank you, which is 
prompted and reiterated by staff. 

Children enjoy being physically active. Staff help children make their own decisions 
and develop a positive attitude towards managing risks in their play. Indoors, 
children in the baby room access equipment to challenge their balance, spacial 
awareness, and coordination, while staff stay close by to help them when 
necessary, to promote their safety. Staff help children to develop a love of books 
and stories and take any opportunity to sing with children during the day. Children 
actively seek books out in the environment to look at independently and are 
excited for staff to read to them. They demonstrate the variety of familiar words 
and actions they learn from staff.

What does the early years setting do well and what does it 
need to do better?

n Staff know the children well and are attuned  to their individual care and 
learning requirements. They assess what children know and can do, and identify 
any potential gaps in children's development. This includes children with special 
educational needs and/or disabilities. Staff share this information with one 
another, and parents and carers, to offer a consistent approach to supporting 
children's learning.

n Parents comment how effectively staff communicate with them, including 
gathering information about their child's home experiences. They explain staff 
use a range of pictures, notices, and thorough conversations when they collect 
children to make sure all parents feel included in their child's learning and 
development journey. 

n Staff plan activities that engage children using  their current interests, as well as 
providing opportunities to discover new interests, such as planting and growing. 
Staff explain to children how to plant a variety of seeds, using their developing 

Inspection report: Headstart Day Nursery
19 April 2024 2



fine motor skills to scoop and pour soil carefully into pots. They share new 
information with the children, building upon prior learning, about what seeds 
need to grow and why. Children show pride in telling others about the planting 
process.

n Staff play alongside children and model skills they want them to learn. For 
example, they show children how to stand and stack blocks, demonstrating how 
to count them. Staff praise children for being able to imitate this. However, some 
staff do not recognise when their input is needed while children play to be able 
to extend some children's learning further. Therefore, as children do not know 
what they can do next, they loose interest in the play and move on before 
making the most progress they could.

n Staff use a good balance of questions, comments and familiar key words to 
support children develop their speech and language skills. While helping younger 
children to complete puzzles, staff teach them new language such as tall, long 
and neck, as they describe the animals on the puzzles. Staff encourage the 
children to copy these words and respond to the youngest babies' babble, 
encouraging them to imitate different sounds and mouth movements.

n Most staff help children to learn through familiar daily routines. For example, 
staff explain why children need to wash their hands before eating and how to 
put an apron on before playing with water. However, some staff do not make 
their expectations clear enough for some children to understand and retain 
without adult support. For example, although staff tell children to 'share', they 
do not always help children understand what this means. Therefore, some 
children continue to find this difficult. 

n Leaders are passionate about providing the best experiences for children. They 
are reflective and frequently evaluate staff practice. Leaders provide good-
quality supervisions, collectively discussing what training staff may need, and 
encourage staff of all levels to develop their skills. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to recognise when their input is needed during children's play to 
further extend children's learning

n strengthen the consistency of high-quality interactions staff provide children 
when supporting their behaviour.
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Setting details
Unique reference number EY330442

Local authority Lincolnshire

Inspection number 10337237

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 110

Number of children on roll 114

Name of registered person Lincolnshire Childcare Limited

Registered person unique 
reference number RP910155

Telephone number 01778 380992

Date of previous inspection 29 August 2018

Information about this early years setting

Headstart Day Nursery registered in 2006. The nursery employs 22 members of 
childcare staff. Of these, 17 hold appropriate early years qualifications at level 2 
and above. The nursery opens from Monday to Friday all year round. Sessions are 
from 7.30am until 6pm. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Lora Teague
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector conducted a learning walk together, discussing the 
learning intention for children and how the environment is arranged.

n The manager and inspector observed and evaluated an activity.
n The inspector observed staff and children of all ages through the setting.
n The inspector held discussions with leaders regularly during the inspection.
n Parents' and carers' views were taken into consideration.
n A sample of documents were reviewed, including paediatric first-aid certificates 

and suitability checks.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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