
Inspection of Knowle Green Day 
Nursery
Knowle Green, Staines, Middlesex TW18 1AJ

Inspection date: 5 September 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

The manager and staff provide a warm and welcoming environment, where 
children form secure attachments with the adults caring for them. Children 
confidently make choices from a good range of high-quality resources and play 
materials. They demonstrate high levels of interest to explore, investigate and find 
things out. They are confident, eager and enthusiastic to learn. 

Nursery staff act as good role models. They provide guidance and strategies to 
promote children's positive behaviour and well-being. However, occasionally staff 
do not effectively help children to understand how to safely use resources, such as 
scissors.

The manager is committed to providing an inclusive environment where all children 
and their families are welcomed. She works effectively with other professionals to 
support children's learning. This means that all children, including those with 
special educational needs, receive the help they need to enable them to make good 
progress. 

The ambitious manager makes good use of appraisals to provide staff with regular 
feedback on their performance. However, the arrangements for the ongoing 
supervision of staff are not strong enough to clearly identify how individual staff 
members can raise the quality of their teaching practice to the highest level. 

What does the early years setting do well and what does it 
need to do better?

n The manager and her staff work well together as an enthusiastic and committed 
team. They have a good understanding of how children develop and provide 
good opportunities for children to practise new skills, across all areas of learning. 

n Staff are skilled in helping children to develop communication and language 
skills. Throughout activities they provide a commentary, model good 
conversational skills and introduce new vocabulary. Babies and toddlers repeat 
familiar words and phrases in response to these warm interactions, and older 
children show confidence in speaking and listening. 

n Children of all ages have access to a good variety of books and easily accessible 
writing resources. They listen with interest to familiar stories and older children 
record their thoughts and ideas during everyday play. 

n Parents remain up to date about children's ongoing care and the progress they 
make. Staff build good relationships with parents, who comment very favourably 
about the quality of the care and education their children receive. 

n Children have good opportunities to learn about the wider world in which they 
live. They learn about making healthy personal and environmental choices, in 
the food they grow and the materials they recycle as part of the 'Eco-schools' 
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project. Staff working with older children have established links with another 
early years setting in South Africa. Children regularly write letters and explore 
books and resources linked with South Africa. 

n Children use mathematics during their everyday play and demonstrate a good 
understanding of the resources they need to explore measurement. For 
example, in the garden they use an extendable tape measure to measure 
different items and comment on how long they are. They also use scissors to cut 
tape into different lengths. However, when children carry the scissors from one 
area of the garden to another staff do not immediately demonstrate how they 
should hold them in a safe way.

n All groups of children cooperate well. They have interesting discussions about 
their experiences, pretend to read stories to one another and have lots of fun 
acting out familiar experiences during role play. 

n The manager focuses clearly on staff's professional development and supports 
them well. However, observations of staff do not help her to clearly identify the 
weaknesses in their interactions with children. For example, some staff ask 
children questions but do not allow them time to think and respond, and other 
staff miss opportunities to ask children questions to establish their level of 
understanding.

Safeguarding

The arrangements for safeguarding are effective.

The manager ensures that staff have up-to-date knowledge and a clear 
understanding of the signs that a child may be at risk of harm. All staff have 
attended relevant training and are aware of what to do if they have concerns about 
a child's welfare. The provider follows robust recruitment procedures to ensure the 
suitability of all staff working with children. Regular checks on the environment 
help managers and staff to identify and eliminate any potential risks.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build on the good systems for staff supervision and support, to further develop 
their skills to help enrich the practice and raise the teaching to an even higher 
level

n make the best of opportunities that arise to help teach children about risks and 
safety, for example, when children transport resources, such as scissors, from 
one area of the setting to another.
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Setting details
Unique reference number 120086

Local authority Surrey

Inspection number 10108434

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 133

Number of children on roll 152

Name of registered person Childbase Partnership Limited

Registered person unique 
reference number RP900830

Telephone number 01784 464141

Date of previous inspection 19 April 2013

Information about this early years setting

Knowle Green Day Nursery was registered in 2000 and it is run by Childbase 
Limited. The nursery operates from a purpose-built facility in Staines, Surrey. The 
nursery is open each weekday from 7am to 6.30pm. The setting receives funding 
to provide free early education for children aged two, three and four years. The 
nursery employs 71 members of staff. The majority of staff who work regularly 
with the children hold appropriate level 3 early years qualifications.

Information about this inspection

Inspectors
Ingrid Howell
Aileen Finan
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Inspection activities

n The inspectors and the manager completed a learning walk across all areas of 
the nursery to understand how the early years provision and the curriculum is 
organised.

n The inspectors completed three joint observations with the nursery manager and 
deputy manager.

n The inspectors asked the staff questions throughout the inspection to establish 
their understanding of how to safeguard children, and how they assess and plan 
for children's learning.

n The inspectors observed the interactions between staff and the children and 
considered the impact on learning.  

n The inspector sampled documentation, including staff qualifications, children's 
records and evidence of paediatric first-aid training. 

n The inspector spoke to parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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