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What is it like to attend this early years setting?
The provision is good

Leaders consider ways to enhance the learning environment so that it enables
children to make the best possible progress. As such, the exceptionally calm
ambiance enriches children's experiences, which supports them to thrive in their
learning. Staff provide teaching and care that meets every child's individual needs.
For instance, they enable children to choose how they want to join in with
activities, such as using different resources during music activities. Staff place a
significant focus on supporting children's communication and language skills.
Stories, songs and rhymes are an integral part of the everyday routines. Staff read
and sing songs with energy and enthusiasm, which supports children to remain
highly engaged during these activities. Staff encourage children to retell stories
using the pictures in the books for reference. They support children to talk about
the differences between the beginning and the end of the story, which helps
children to develop their critical thinking skills.

Staff deliver the daily routines seamlessly. They give children time and space to
learn to do things for themselves, such as wiping their noses and serving their own
food. Staff recognise when to offer children assistance with these tasks. They role
model respectful interactions by asking children for their permission first before
stepping in to support them. As such, children learn to engage positively with
others. Older children reconcile their differences amicably by negotiating and
problem-solving together. For instance, when they have different ideas as to how to
distribute the sand, they explain their reasons. They listen to each other's point of
view before agreeing a way forward that they are all happy with.

What does the early years setting do well and what does it
need to do better?

B Leaders have designed a curriculum that is clear and concise, and staff have a
secure understanding of what they want children to learn. This enables staff to
plan well for their continued development. They provide children with interesting
and engaging activities to encourage them to become involved and concentrate.
Children focus for prolonged periods in activities that interest them. They are
motivated to learn and show high levels of fascination.

m Overall, staff have a strong understanding of their roles and responsibilities.
They receive good support from leaders in their practice through peer
observations, meetings and training. However, on occasion, teaching is variable,
and children do not benefit from consistently high-quality interactions with staff.
For instance, at times, some staff do not use agreed methods to encourage
children's communication as they play.

B Staff demonstrate an excellent understanding of the children in their care,
including what makes them unique. On entry to the nursery, staff gather
appropriate information from parents, which enables them to get to know
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children well before they start. Children develop strong attachments with staff
and show extremely high levels of emotional well-being. They are eager to
explore their surroundings and 'check in' with staff for reassuring cuddles.
Children behave exceptionally well. Leaders and staff have extremely high
expectations for children's behaviour and conduct, and these are commonly
understood and followed across all areas of the nursery. Staff act as positive role
models and provide children with an abundance of praise for their positive
behaviour. Children play harmoniously alongside others. They learn the language
of emotions. For instance, staff read stories and encourage them to think about
how the characters are feeling and why they think this. Children talk confidently
about the characters being sad because they are crying. This helps children to
develop their awareness of how others are feeling, which builds on their
understanding of positive relationships.

Leaders place a high priority on helping children to become independent in their
self-care. This is firmly embedded within children's daily routines. Staff skilfully
sequence this learning as children progress through the nursery. For instance,
children independently access the tissue stations when they need to wipe their
noses. Staff ensure that these routines are not rushed and give children space to
complete these tasks in their own time. Additionally, children confidently serve
their own food and scrape their leftovers into a bin afterwards. This enables
children to develop excellent skills for their future learning.

Partnerships with parents are built on secure and trusting relationships. Parents
hold the nursery staff in very high regard, and their children make excellent
progress in their development. They are very grateful for the caring and
nurturing staff, who go above and beyond to ensure children are safe and
secure. Leaders and staff communicate well with parents through face-to-face
discussions, parents portal and newsletters. This ensures that all relevant
information is shared so that they can work together to meet children's needs.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B enhance the arrangements to identify when to provide individual staff with

targeted support to ensure that practice is of a consistently high quality.
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Setting details

Unique reference number 120086

Local authority Surrey

Inspection number 10394438

Type of provision Childcare on non-domestic premises
Day care type Full day care

Age range of children at time of

inspection 0to4

Total number of places 133

Number of children on roll 154

Name of registered person Childbase Partnership Limited
Telephone number 01784 464141

Date of previous inspection 5 September 2019

Information about this early years setting

Knowle Green Day Nursery was registered in 2000 and it is based in Staines,
Surrey. It is open each weekday, from 7am to 6.30pm, all year round. The nursery
provides funded early education. It employs 48 members of staff, 31 of which hold
at least a level 3 qualification in childcare.

Information about this inspection

Inspectors
Hayley Kiely
Ingrid Howell
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Inspection activities

B The manager joined the inspectors on a learning walk and talked about their
curriculum and what they want children to learn.

B Staff spoke to the inspectors during the inspection.

B The inspectors spoke with the registered individual about the leadership and
management of the setting.

B The special educational needs coordinator spoke to the lead inspector about how
they support children with special educational needs and/or disabilities.

B The inspectors observed the quality of education being provided, indoors and
outdoors, and assessed the impact that this had on children's learning.

B Parents shared their views of the setting with the inspectors.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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