
Inspection of Kiddi Caru Day Nursery 
and Preschool Hengrove
691-693 Wells Road, Bristol BS14 9HU

Inspection date: 8 July 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy at the setting. They explore the activities on offer with 
excitement and familiarity. Staff, together with the newly appointed management 
team, have recently designed a curriculum that supports children to development 
age-appropriate skills. They are beginning to implement this across the setting. For 
example in the baby room, the focus is on building secure relationships and strong 
bonds, helping children feel safe and cared for. In the toddler room, staff promote 
children's the independence by encouraging them to do things for themselves.

The key-person system is well established. Parents know who their child's key 
person is  and value the regular communication they receive, both through the use 
of online sharing platforms and in daily conversations. This strong partnership helps 
staff to meet children emotional and developmental needs. Children from trusting 
relationships when needed. For example, they enjoy cuddles from familiar adults 
when waking from sleep, helping them to feel secure and ready for the next part of 
their day.

Children explore the environment with confidence, supported by routines that are 
familiar to them. Babies pull themselves along and reach the indoor sandpit while 
older children practise running, jumping and balancing on outdoor equipment. 
Children enjoy digging in the mud pit and planting seeds, which supports their 
physical development and builds sensory awareness. Staff are beginning to use 
routines more consistently to help children understand what is expected of them 
throughout the day.

What does the early years setting do well and what does it 
need to do better?

n Leaders and staff have designed a clear and ambitious curriculum, with 
children's development at its centre. It supports children to build key skills as 
they move through different stages of learning. Leaders are still embedding its 
implementation and plan to continue reviewing it, so that all children make 
consistently strong progress across all areas of learning.

n The setting shares information with the parents/carers so they understand what 
their child does in the setting and what is next for them. This is done face to 
face in daily contact, digitally via the online application and in a fortnightly 
bulletin. Parents feel well informed about their child's learning and development. 
They value the regular communication with staff and say it helps them feel 
involved, share concerns and support their child's progress at home.

n Children enjoy a wide range of songs, stories and rhymes, which support their 
communication and language development. They confidently request favourite 
songs, join in with actions and enjoy dancing to the music. Staff share books in 
small groups, helping children to recognise familiar characters and predict what 
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might happen next. These experiences foster children's enjoyment of reading 
and build their vocabulary. 

n Children form close bonds with their key person, which supports their emotional 
security. Parents know who their child's key person is and value the consistent 
care provided. Children confidently seek comfort and reassurance from staff 
when needed. For example, after waking from sleep, they enjoy a cuddle to help 
them settle and reengage with their day.

n Children explore the environment with confidence. Babies crawl and shuffle 
toward the indoor sandpit, while older children enjoy running, jumping, and 
balancing on outdoor equipment. They plant seeds and dig in the mud, which 
builds their sensory awareness and coordination. However, staff are at an early 
stage of consistently applying routines and behaviour expectations. As a result, 
some children are not yet clear about daily boundaries and what is expected of 
them throughout the day.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the consistency with which staff apply behaviour expectations, so 
that all children understand and follow routines and boundaries consistently

n embed the curriculum more securely so that it is implemented consistently and 
supports all children to make strong and sustained progress across all areas of 
learning.
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Setting details
Unique reference number 2734012

Local authority Bristol City of

Inspection number 10407284

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 5

Total number of places 100

Number of children on roll 100

Name of registered person The Childcare Corporation Limited

Registered person unique 
reference number RP902737

Telephone number 01275 891 316

Date of previous inspection Not applicable

Information about this early years setting

Kiddi Caru Day Nursery and Preschool Hengrove registered in July 2023 and is 
located in South Bristol. The setting is open Monday to Friday, from 7.30 am to 
6pm, all year round. Currently, the provider employs 19 staff members with 
qualifications ranging from level 2 to level 6, including some who are apprentices. 
The setting also offers government funded places.

Information about this inspection

Inspector
Louise Hannan
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Inspection activities

n The manager took the inspector on a learning walk during which they discussed 
the curriculum intent, sequencing and developments of the service.  

n The inspector spoke with parents and children during the inspection, This 
included messages they had sent when they could not be present.

n The inspector observed staff interactions with children and discussed children's 
next steps and development.

n The manager and the inspector conducted a joint observation of an adult-let 
activity.

n The inspector held a discussion with the management team.
n The inspector viewed the provision and discussed the safety and suitability of 

the premises

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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