
Inspection of Little Ducklings Marble 
Hill Park Nursery
One O'Clock Club Building, Marble Hill Park, Richmond Road, Twickenham, 
Middlesex TW1 2NL

Inspection date: 21 May 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff provide a safe and welcoming setting for children. They are consistently kind 
and attentive, which supports children's emotional well-being and helps them to 
feel secure. Children develop close attachments with staff and good friendships 
with their peers. They enjoy the activities and make independent choices as they 
play. Staff and children come from a diverse range of cultures and backgrounds, 
which are valued and respected in the setting. Staff work closely with parents and 
carers to understand and celebrate the range of festivals and special events that 
they observe. This helps to promote children's positive appreciation of their 
similarities and differences. 

Leaders are passionate about giving children the best start to their education. The 
curriculum is focused on developing children's confidence, resilience and love of 
learning. Staff provide children with broad and varied experiences, such as 
gardening, tennis, French and Mandarin lessons. They give children plenty of 
positive praise and encouragement, so that they feel well supported as they 
attempt and refine new skills. Staff have high expectations for children's behaviour. 
They are clear about the rules and boundaries in place, especially around staying 
safe. This helps children to identify and manage potential risks as they play. For 
example, children ask staff to hold their hands as they practise balancing on a 
raised plank, until they feel happy that they can manage this by themselves.

What does the early years setting do well and what does it 
need to do better?

n Staff make regular observations and assessments of children's abilities and have 
a good understanding of what they know and can do. They identify what 
children need to learn next and plan precisely for their developmental needs. 
Staff support all children to build positive relationships and improve their skills 
and knowledge. All children make good progress from their starting points in 
development. 

n There is a strong emphasis on children learning outdoors, either in the setting's 
large gardens or the park in which it is located. This helps to ignite children's 
curiosity about the natural world. For example, children learn first-hand about 
the process of growing food. They observe the important role that small 
creatures play, such as how worms improve the soil and bees pollinate fruit 
trees. Therefore, children learn to value the environment and to treat living 
things with kindness and respect.

n Staff promote children's language and early literacy very effectively. They 
carefully choose the 'core books' that they want children to know well and read 
these with them often, nurturing their understanding of characters and events. 
Staff bring stories to life in exciting ways, such as by taking children to the park, 
to re-enact a story about a bear hunt. Children experience the meanings of 
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words first-hand as they 'stumble trip' through a forest area and wade through 
'swishy swashy' grass. This helps them to build broad vocabularies and develop 
a keen interest in reading.

n Staff provide an array of activities throughout the day, which foster children's 
enthusiasm for learning. However, at times, staff stick too rigidly to rules and 
routines, without considering the benefits to children. For example, they 
interrupt children's learning, to make them share resources or move on to 
another activity. This impacts on children's ability to focus and complete tasks to 
their own satisfaction.

n Staff promote healthy lifestyles for children extremely well. Children enjoy the 
tasty and nutritious meals which are prepared on site daily. Staff are positive role 
models and eat alongside children, encouraging them to try new tastes and 
textures. They teach children about the benefits of being physically active and 
getting fresh air, such as through outdoor yoga sessions. Children relish their 
time outdoors and demonstrate excellent physical skills.

n Leaders value staff and foster a happy and enabling working environment. They 
encourage staff to reflect on their practice and support them to achieve and 
improve their childcare qualifications. Leaders provide ongoing training, to help 
staff support and safeguard children at the setting. Staff say that they enjoy 
their roles and describe a good sense of teamwork.

n Parents are complimentary about the setting and comment on the close 
relationships that staff build with their children. They describe a consistent 
exchange of information, to support children's care and ongoing progress. 
Parents value the rich outdoor learning experiences the setting provides and 
report the positive impact on their children's physical health. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to review and improve how they implement the setting's rules and 
routines, to consistently support all children's learning needs as effectively as 
possible.
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Setting details
Unique reference number EY540467

Local authority Richmond Upon Thames

Inspection number 10388507

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 28

Number of children on roll 42

Name of registered person Mandarin Ducklings Education Limited

Registered person unique 
reference number RP540466

Telephone number 07789764086

Date of previous inspection 15 July 2019

Information about this early years setting

Little Ducklings Marble Hill Park Nursery registered in 2017 and is situated in 
Twickenham, in the Royal Borough of Richmond upon Thames. The setting 
operates Monday to Friday, from 8am to 6pm, throughout the year. The provider 
employs nine childcare staff, six of whom hold qualifications ranging from level 1 to 
level 4. Staff use the Montessori method and forest school approach in their 
teaching. The setting offers government funded childcare for children aged from 
nine months to four years. 

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n The manager showed the inspector around the childcare premises. She 
explained the curriculum and how the provision is organised to promote 
children's welfare and learning.

n The inspector observed the quality of the education and considered the impact 
on children's learning. This includes a joint observation with the manager. 

n Leaders had discussions with the inspector to explore matters such as staff 
recruitment, supervision sessions and training. They ensured that relevant 
documents were available for the inspector to view. 

n The inspector spoke to parents, staff and children during the inspection, to find 
out their views and experiences of the setting. She also took account of parents' 
written views. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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