
Inspection of Little Raye's Daycare
66-68 Lewis Road, Mitcham, Surrey CR4 3DE

Inspection date: 9 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Babies and children are happy in the nursery. They show that they feel safe and 
secure. Children have secure bonds with staff and are confident to approach them 
for cuddles when they need to. Children's emotional well-being is supported 
successfully. When children are sad or upset, staff are kind and gentle and spend 
time with them until they are settled. 

Babies and children acquire a range of skills that they need for the next stage of 
their learning. For example, young children strengthen their fine motor skills while 
making fruit kebabs, and babies develop their gross motor skills in the garden. 
Babies and children play and explore independently and follow their interests. For 
instance, children play freely in the mud kitchen and create drawings using their 
imagination. Children with additional needs are well supported and regularly 
receive individual help from staff when they need it. 

Babies and children are well behaved. Staff encourage children to behave well and 
teach them clear boundaries. Staff ask children to use 'kind hands' when they are 
playing, so that they do not hurt their friends. Children learn about how to keep 
themselves safe. For instance, staff ask children to sit on their chairs so that they 
do not fall over.  

What does the early years setting do well and what does it 
need to do better?

n The manager is motivated and enthusiastic. She has high expectations for the 
children in her care. Staff use observations and assessments effectively to 
ensure that all children make good progress. They build on children's individual 
knowledge and interests when they plan activities. For instance, babies explore 
frozen berries, using their senses. 

n Staff support children who speak English as an additional language very well. 
They speak a variety of languages, including Tamil, French, Romanian and 
Bengali. Staff find out key words that children use in their home language and 
use these at the nursery to help them feel at home. They use flash cards and a 
visual timetable to support children who are learning learning English. Key words 
in different languages are displayed in the nursery for all staff to use. This 
supports children's confidence and self-esteem and helps them to make good 
progress when learning English. 

n Staff help babies and young children to develop their language skills through the 
use of songs, stories and pictures. They use good questioning skills to help all 
children to make progress in communication and language. 

n Young children are creative and use their imagination during role play. Staff 
model 'cooking' in the kitchen and introduce new words during children's play. 
Children persist when using resources indoors and outdoors. For example, adults 
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praise children when they stand on their tiptoes and stretch so that they can join 
in with a game. 

n Babies develop their self-help skills ready for the next stage of learning. They 
wipe their hands and mouths before snack time, and they learn how to put their 
coats on before going outside. Young children feed themselves and cut up their 
snack. However, they are not consistently supported to fully develop their self-
help skills. For instance, staff help some children to take off their coats and 
shoes after playtime rather than let them to try for themselves.

n Young children are generally well focused and engaged during adult-led 
activities. For instance, they shake their instruments with glee during circle time 
and explore a variety of fresh fruit. However, occasionally, staff do not plan 
effectively to ensure that children remain focused and engaged throughout 
activities. For example, some young children lose interest when a story is too 
long for them. 

n Staff have strong partnerships with parents. Parents praise how well staff look 
after their children and say that they find staff caring and approachable. Staff 
communicate effectively with parents through a variety of ways. They use an 
online system to keep parents up to date with their child's care practices and 
learning needs. Staff collect information from parents when their children first 
join the nursery and have online meetings about their children's progress. This 
helps parents to support children's learning at home.

n Staff are well supported by the manager and the provider. The manager 
regularly provides staff with supervision sessions and staff meetings to reflect on 
their practice. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a clear understanding of their roles and responsibilities in relation to 
safeguarding. They are clear about the procedures to follow if they have any 
concerns about a child's welfare, and they indicate that they would act on these 
swiftly. All staff complete mandatory training to ensure that their safeguarding 
knowledge is up to date. The manager and the provider have rigorous recruitment 
procedures in place to ensure that staff are suitable to work with children. They 
monitor all staff's ongoing suitability to work with children. The manager ensures 
that daily risk assessments are carried out. This helps to keep children safe in the 
nursery. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n use all opportunities to develop young children's self-help skills 
n plan adult-led activities more carefully so that young children remain focused 
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and engaged throughout. 
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Setting details
Unique reference number 2578933

Local authority Merton 

Inspection number 10229146

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 3

Total number of places 20

Number of children on roll 25

Name of registered person Martin, Lorraine

Registered person unique 
reference number 2578932

Telephone number 07956327119

Date of previous inspection Not applicable

Information about this early years setting

Little Raye's Daycare registered in 2020 and is situated in the London Borough of 
Merton. The provider employs nine members of staff. Of these, six hold appropriate 
early years qualifications from level 3 to qualified teacher status. Three members of 
staff are unqualified. The nursery opens from Monday to Friday all year round. 
Sessions are from 7.30am to 6pm. The nursery provides funded early education for 
two- and three-year-old children. 

Information about this inspection

Inspector
Jacquie Brown
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery. 

n The inspector had a learning walk with the manager across all areas of the 
nursery, inside and outside, to understand how the nursery and the curriculum 
are organised.

n The manager and the inspector carried out a joint observation of an activity. 
Together, they evaluated the impact of the activity on children's learning and 
development. 

n Parents shared their views of the nursery with the inspector.
n Staff talked to the inspector and explained how they support children's learning. 
n The inspector observed children in their play.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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