
Inspection of Little Raye's Daycare
24 Norbury Court Road, LONDON SW16 4HT

Inspection date: 13 June 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Children and their families are welcomed by friendly staff. They arrive happily at 
nursery and quickly settle to play with their friends and staff. Staff create a 
stimulating curriculum that motivates children to have a go and learn. Children are 
supported to develop active lifestyles. They play outside daily and enjoy using a 
range of equipment that supports their developing muscle control, balance and 
coordination. For example, children access age-appropriate slides and develop their 
hand-eye coordination as they use balls to knock down skittles.

Staff are good role models. They say 'please' and 'thank you' to each other and 
encourage children to do the same. They are observant and consistent in their 
reminders to children about the expectations of behaviour. For example, children 
are asked to turn on their 'listening ears' and to keep 'busy hands' to themselves 
during activities. Children's language development is well supported. They sing lots 
of songs, answer open-ended questions and chat away to staff as they engage in 
play. Staff ask children to express how the sand feels as they make sandcastles. 
Children use words such as 'cold' and 'wet'. The staff extend children's vocabulary 
further by introducing new words such as 'soggy' and 'damp'. This supports 
children to become confident, skilful communicators. 

What does the early years setting do well and what does it 
need to do better?

n Staff understand their role and responsibility to monitor and assess children's 
learning effectively. They regularly identify gaps in children's learning and create 
meaningful next steps to support children's development. The special 
educational needs coordinator works closely alongside staff and external 
professionals to gain support for children identified with special educational 
needs and/or disabilities.

n Children's independence is encouraged from an early age. Younger children 
access resources from shelves and feed themselves at mealtimes. Older children 
put on their own shoes and coats for garden play. All children are responsible for 
their environments and they are eager to tidy up as they do this to the 'Mission 
Impossible' theme tune.

n The management team and staff are successful at supporting and engaging in 
family events. This helps to strengthen family bonding and children's learning. 
For example, children have an amazing time at the Father's Day event. They get 
creative while decorating t-shirts with their fathers to wear on their special day. 
They have also been on a family trip to a theme park. 

n Children and staff come from a diverse range of cultures, races and religions. 
Throughout the year, there are fun opportunities for children to acknowledge a 
range of religious and cultural celebrations. During Black History Month, Chinese 
New Year and Eid, children take part in craft activities and visit local 
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supermarkets. However, children have limited access to resources that reflect 
positive images of diversity to further promote discussions and inclusive 
attitudes.

n Children's emotional well-being is supported well by the extremely kind and 
caring staff who build strong relationships with their key children. For example, 
they are quick to observe when children are sad that their fathers have to leave 
after the special event. Staff provide them with lots of reassurance and 
encouragement to help them to feel secure and happy.

n The current theme is healthy eating. Staff organise fun activities to support 
children's understanding of healthy and unhealthy foods. Older children access 
pretend food and are aware that broccoli is good for them and cake is not, 
because it has sugar. However, staff do not use real-time experiences, such as 
mealtimes, as a way to reinforce and encourage children's knowledge further.

n Managers have implemented systems to support staff's ongoing continuous 
professional development. For instance, they attend staff and supervision 
meetings. They complete mandatory courses, such as safeguarding, food 
hygiene and first aid. However, they have yet to consider the benefits of staff 
completing a broader range of development opportunities to promote the quality 
of teaching and care to an even higher level.

n Managers accurately evaluate the quality of the nursery. They include the views 
of parents and staff to help identify areas for further improvement. For example, 
they switched the children's rooms to reflect the growing needs of the children 
in the pre-school and toddler area. This helps to promote best outcomes for 
children.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n increase opportunities to strengthen children's awareness of the similarities and 
differences between people and cultures

n further build on and extend children's opportunities to develop an understanding 
of a healthy lifestyle and the impact it has on their bodies

n strengthen staff's opportunities to further increase the quality of teaching 
practice to an even higher level.
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Setting details
Unique reference number 2678042

Local authority Croydon

Inspection number 10350607

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 55

Number of children on roll 26

Name of registered person Martin, Lorraine

Registered person unique 
reference number 2578932

Telephone number 07956327119

Date of previous inspection Not applicable

Information about this early years setting

Little Raye's Daycare registered in 2022. It is located in Norbury, situated in the 
London Borough of Croydon. The nursery has eight members of staff, five of whom 
hold appropriate early years qualifications at level 3. The nursery is open Monday 
to Friday, from 7.30am to 6pm throughout the year. It provides funded early 
education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Trisha Edward
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
management team and has taken that into account in their evaluation of the 
provider. 

n The manager and the inspector completed a learning walk together.
n The inspector observed the quality of education, indoors and outdoors, and 

assessed the impact on children's learning.
n The manager and the inspector conducted a joint observation.
n Parents shared their verbal and written views of the nursery with the inspector.
n The inspector held several discussions with the management team, staff and 

children during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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