
Inspection of Maidenhall Community 
Pre-school LTD
Hockwell Ring Community Centre, Mayne Avenue, LUTON LU4 9LB

Inspection date: 28 February 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Staff create an environment that meets children's individual needs and encourages 
all children to make good progress in their learning and development. Staff use the 
information gathered at home visits to build a clear understanding of the 
knowledge children already have before they start. This information is used to 
create the next step targets ready for children to achieve. Staff regularly adapt the 
environment and reflect on their practice. This ensures that children have access to 
the best opportunities and experiences they may not otherwise have. For example, 
a recent visit to the library provided children with the opportunity to join the service 
and borrow their first book.
 
Staff create a calm environment for all children. The noise level remains low, which 
allows children to concentrate at activities for long periods of time. This has a 
positive impact on behaviour. Staff join children at their play and children welcome 
this. Staff use their ability to support play to extend learning. At the pretend 
doctor's surgery, staff talk to children about what they are doing with their babies 
and how they are helping them feel better. Later, staff ask questions, giving 
children opportunities to think about what they are doing and what they can do 
next. This develops children's cognitive and problem-solving skills.   

What does the early years setting do well and what does it 
need to do better?

n The leadership team is highly reflective of the provision and curriculum it offers. 
Recent enhancements to the curriculum ensure that the overarching intent aligns 
with the immediate needs of the current cohort of children. Staff have a secure 
understanding of each child's needs. They identify children's next steps in 
learning and plan learning experiences that reflect their interests. This means all 
children, including those who have special educational needs and/or disabilities, 
make good progress from their starting points.

n Overall, children have opportunities to lead their own play. Staff encourage all 
children to access activities and join them at these to embed learning. However, 
staff do not always have the skills and knowledge in their practice to support the 
quietest children at activities. On occasions, staff do not ensure that the quietest 
children are engaged in activities and, therefore, these children do not fully 
benefit from the learning.

n Staff are knowledgeable about the setting routines and have created these 
based on the needs of the children. Children who arrive early at the setting hang 
their own coats and bags and add their pictures to the registration board. 
However, not all transitions during the day are organised as well so that children 
understand what is expected of them. For example, children who arrive later to 
the session do not use the opportunity to self-register and staff do not follow 
this up. At tidy-up time, staff play music to signal this time for the children to 
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finishing playing. However, not all children seem aware of this and continue to 
play. 

n Children are given ample opportunities to develop their fine motor skills. 
Outdoors, they enjoy using pipettes to transfer water from a large tray to a jug. 
Staff teach the children how to squeeze the end of the pipette to get the water, 
offering them encouragement as they persevere until they succeed.  
Furthermore, inside, children make dough with flour and water. Staff teach them 
to knead and squeeze it to change the shape. This builds their hand muscles 
ready for early writing.

n There is an effective key-person system and children have great relationships 
with all the staff team. Staff are kind and attentive to the children's needs. Staff 
provide parents with detailed handovers of the children's day. Parents are happy 
with the care their children receive. They are welcomed into the setting for 
parent workshops. This provides parents with useful information, support and 
advice. The leadership team believes the well-being of the whole family is 
imperative to support children's learning and development.

n Leaders prioritise the ongoing professional development and upskilling of their 
staff team. Staff complete regular training to support them in their roles. They 
feel very well supported. They are happy and work well as a team. Staff monitor 
each other's practice through observations and provide each other with 
constructive feedback. Leaders have a clear vision for the setting. This helps to 
support the continuous improvement of the overall care and education they 
provide.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to review their interactions during activities to ensure the quietest 
children are fully engaged and have the same quality learning opportunities as 
others

n review and improve the organisation of some daily transitions so that children 
receive consistent support and have a good understanding of staff expectations 
at those times. 
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Setting details
Unique reference number 2707002

Local authority Luton

Inspection number 10372456

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 55

Number of children on roll 41

Name of registered person Maidenhall Community Pre-school Ltd

Registered person unique 
reference number 2707000

Telephone number 01582619009

Date of previous inspection Not applicable

Information about this early years setting

Maidenhall Community Pre-school LTD registered in 2022. The pre-school employs 
six members of childcare staff. Of the staff team, five hold appropriate early years 
qualifications at level 2 or above. The pre-school opens Monday to Friday term time 
only and offers a variety of sessions during the day from 8am until 6pm. The pre-
school provides funded early education for eligible children.

Information about this inspection

Inspector
Lisa Smith
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Inspection activities

n The management team and the inspector completed a learning walk together of 
all the areas of the pre-school and discussed their curriculum and what they 
want children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the 
management team.

n The inspector spoke to parents during the inspection and took account of their 
views.

n The inspector spoke with members of the staff team at appropriate times and 
took account of their views. 

n The inspector looked at relevant documentation and reviewed evidence of 
suitability of the staff team.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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