
Inspection of Monkey Puzzle Day 
Nursery Ealing
Charlotte House, 87 Little Ealing Lane, LONDON W5 4EH

Inspection date: 13 June 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Leaders and staff provide a broad curriculum and are ambitious for all children. 
They plan and deliver a good range of motivating play experiences to help children 
to build firm foundations for their future learning. This includes opportunities to 
practise useful skills, such as pouring water, which children readily transfer to real-
life situations, such as mealtimes. This helps them to feel confident about what 
they can do. Staff explore and have fun alongside children, skilfully guiding their 
learning. For example, staff support babies as they investigate how to create and 
pop bubbles. They introduce new words, ask questions and provide plenty of 
praise. This helps to foster children's curiosity and desire to learn.

There is a well-established key-person system, which enables staff to provide 
personalised care and support to children. Staff follow younger children's routines 
from home. They provide lots of reassuring words and cuddles throughout the day. 
This helps children to feel safe and secure. They settle well and form affectionate 
bonds with staff. Staff have high expectations for children and, overall, support 
their behaviour well. They organise daily routines effectively and use prompts, such 
as the tidy-up time song, to encourage children to be helpful. Children enjoy praise 
from staff and are motivated to do well.

What does the early years setting do well and what does it 
need to do better?

n There is a good focus on children's language and communication across the 
nursery. Staff introduce children to the names of objects and comment on their 
play, helping them to build broad vocabularies. Children of all ages are keen to 
participate in group activities that enhance their speaking and listening skills, 
such as song and story times. They make good progress in this area of their 
development. For example, older children confidently recall events from their 
favourite stories, using words such as 'sly fox' as they discuss the characters.

n Staff monitor children's progress and swiftly identify any gaps in their learning. 
They provide children with special educational needs and/or disabilities with 
individual plans. These are implemented and reviewed regularly to help them 
make good progress. Staff use agreed methods to support these children, such 
as the use of visual aids to help them to follow daily routines. However, they do 
not always consider that these strategies may benefit other children who need a 
bit more help with their learning, such as children whose language is delayed 
and those who speak English as an additional language.

n The curriculum offers plenty of opportunities for children to play independently. 
Staff give children time to explore and develop their own ideas, which 
encourages their positive attitudes to learning. For example, staff are watchful as 
babies and toddlers investigate different ways to go up and down the slide. They 
ensure that children are safe while allowing them to take risks. This enables 
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children to become confident movers and to develop good physical strength and 
coordination.

n Staff help children to develop positive views about healthy lifestyles. For 
instance, they have conversations about healthy eating during mealtimes. This 
encourages children to sample a variety of foods and teaches them how their 
diet affects their bodies. Staff consistently support children to manage their own 
personal care and hygiene. Therefore, children become confident and 
independent with tasks such as feeding themselves, washing their hands and 
using the toilet. This sets them up well for starting school.

n Leaders provide regular supervision sessions and training for staff to develop 
their knowledge and skills. Recently, this has focused on creating a shared 
approach to supporting children's behaviour. Staff consistently model positive 
language, such as 'use kind hands', so that children are clear about how they 
should behave. However, when there are minor disputes between children, staff 
do not consistently help them to understand the strong feelings involved. They 
do not plan opportunities to teach children how to regulate their emotions and 
resolve disputes independently in the future.

n Parents and carers are extremely complimentary about the nursery. They praise 
the detailed communication from staff about their child's daily routines and 
experiences. Parents value opportunities to talk to staff about their children's 
care and development. They comment that this ensures a consistent approach 
to matters such as children's weaning and toilet training.

n The provider has taken appropriate steps to improve staff's knowledge of 
whistle-blowing procedures.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to provide consistent and effective support for children who need extra 
help with their learning to ensure that they make the best possible progress

n support staff to foster children's understanding of their own feelings to help 
children to begin to regulate their emotions and behaviour independently.
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Setting details
Unique reference number 2778711

Local authority Ealing

Inspection number 10409228

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 59

Number of children on roll 60

Name of registered person BHK Childcare Limited

Registered person unique 
reference number 2778709

Telephone number 0208 840 1116

Date of previous inspection Not applicable

Information about this early years setting

Monkey Puzzle Day Nursery Ealing registered in 2024. The nursery is situated in the 
London Borough of Ealing. It operates each weekday, from 8am to 6pm, for 51 
weeks of the year. The provider employs 21 members of staff. Of these, 11 staff 
hold childcare qualifications ranging from level 2 to level 6. The nursery provides 
government-funded childcare for children aged from nine months to four years. 

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n The manager showed the inspector around the childcare premises. She 
explained the curriculum and how the provision is organised to promote 
children's welfare and learning.

n The inspector observed the quality of education and considered the impact on 
children's learning. This included joint observations with the manager. 

n Leaders met with the inspector to discuss matters such as staff recruitment, 
supervision sessions and training. They ensured that relevant documents were 
available for the inspector to view. 

n Parents, staff and children shared their views and experiences with the inspector 
at appropriate times during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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