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Inspection of Orleans Primary School 
Hartington Road, Twickenham TW1 3EN 

 
 
 
Inspection dates: 25 and 26 June 2024 
 
 

Overall effectiveness Good 

The quality of education Good 

Behaviour and attitudes Outstanding 

Personal development Outstanding 

Leadership and management Good 

Early years provision Outstanding 

Previous inspection grade Outstanding  

 
 
This school was last inspected under section 5 of the Education Act 2005 10 years 
ago and judged ‘Outstanding’ under a previous inspection framework. This reflected 
the school’s overall effectiveness under the inspection framework in use at the time.  
 
From then until November 2020, the school was exempted by law from routine 
inspection, so there has been a longer gap than usual between graded inspections 
under section 5 of the Act. Judgements in this report are based on the current 
inspection framework and also reflect changes that may have happened at any point 
since the last graded inspection.    
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What is it like to attend this school? 
 
Pupils feel safe and happy at this warm and friendly school. The school has ensured 
that its curriculum helps pupils to learn well and receive a broad and enriched 
education. Pupils enjoy their learning and attendance is extremely high.  
 
Pupils are highly motivated to learn in class and their conduct is orderly and calm 
around the school. Pupils are respectful to each other and behave with maturity. The 
school develops pupils’ resilience and perseverance well so that pupils view 
challenges and setbacks as opportunities to learn. Children in the early years quickly 
develop emotional awareness and routinely exhibit kindness to one another. Pupils 
across the school are courteous and polite.  
 
The school provides an array of enrichment activities to ensure pupils gain valuable 
life experiences. Pupils take part in trips, singing assemblies, a range of clubs and 
musical opportunities, as well as taking responsibility for the school’s allotment and 
chickens. The school works with local secondary schools to both prepare pupils for 
this transition and deepen their learning in some subjects.  
 
The school has high expectations for pupils’ achievement. Leaders are taking action 
to ensure that expectations are similarly high for those with special educational 
needs/and or disabilities (SEND). Parents and carers are largely positive about their 
child’s experience at the school, and there is a growing sense of community.  
 

What does the school do well and what does it need to do 
better? 
 
Pupils study an ambitious and broad curriculum. Leaders have carefully chosen the 
important knowledge that pupils need to learn, and this is sequenced effectively to 
build strong understanding. The curriculum is carefully designed from the early 
years where children build strong foundations. For example, in science, a 
longitudinal study is included in each year group so pupils record and measure the 
changes in the school environment. Reception children study the pond, Year 1 a 
tree, Year 2 the allotment and so on. Children in early years have an impressive 
array of resources available to explore the wider world with science sheds, 
magnifying glasses and light panels. The composition of number and patterns is 
taught to pupils from an early age, be it through making ‘potions’ or creating their 
own patterns to then navigate physically using hoops and obstacles.  
 
Enrichment activities are skilfully chosen to bring learning to life. For example, pupils 
in Year 6 visit Bletchley Park to support their understanding of mathematics, the 
history of the Second World War and computing with their study of codebreaking. 
Alongside this, pupils read ‘I Spy,’ a novel that is set around these events, and 
consider the life of Alan Turing. This approach develops pupils’ wider understanding 
and encourages critical thinking.  
 
Generally, teachers introduce new concepts imaginatively. There is an ethos of ‘not a 
moment lost’ so that when pupils move from one activity to another, they recite 
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times tables or sing songs about the seven continents to commit these to memory. 
Pupils typically produce work of high quality, and teachers ensure that pupils use 
ambitious vocabulary. However, teaching does not routinely check that pupils have 
understood important concepts before moving on to new content. In some subjects, 
pupils may not have misconceptions addressed and gaps identified in assessments 
are not consistently tackled.  
 
Teachers have thorough information about the needs of pupils with SEND and these 
pupils learn in the classroom alongside their peers. The school is working on 
increasing its inclusive approach. The school offers additional support in 
mathematics and phonics before school, and most teachers make adaptions 
successfully where required in lessons. Occasionally, however, expectations of what 
pupils with SEND can achieve are not as high as they should be and the necessary 
support is not implemented consistently.  
 
Reading is a priority of the school. The phonics programme is delivered effectively 
by skilled staff. Pupils take home books which match the sounds practised in class. 
Teachers check pupils’ progress and additional support is swiftly provided if needed. 
As a result, pupils gain fluency and confidence in their reading. Storytime and high-
quality texts read by older children establish a strong culture of reading.  
 
Pupils are focused on their learning in class and are respectful towards each other. 
They are typically confident and courteous towards adults and attend regularly. 
Children in Nursery and Reception learn and play cooperatively. Teachers create 
purposeful and engaging activities in an exceptionally well-resourced environment. 
Children move from activities seamlessly and can sustain their concentration very 
well. Adults foster children’s social and emotional skills effectively.  
 
Provision for pupils’ personal development is excellent. The school takes pupils on 
numerous trips, including to local farms, museums and residential adventures. Pupils 
often receive workshops such as an introduction to the steel drums and many are 
part of the school orchestra. Older pupils read with younger peers, support 
playtimes or become house captains. Personal, social, health and economic 
education is very well organised. Pupils are taught how to stay healthy and how to 
keep themselves safe, including online. Equality and diversity are celebrated 
throughout the school, and pupils learn about a range of different cultures.  
 
Staff are proud to work at the school and feel well led. Leaders and governors are 
dedicated to further improvement after a period of challenge. One pupil captured 
the views of many in saying, ‘Wherever you are from, and whoever you are, the 
school welcomes you with open arms.’  
 

Safeguarding 
 
The arrangements for safeguarding are effective. 
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What does the school need to do to improve? 
 

(Information for the school and appropriate authority) 
 
 The school does not use assessment routinely well in all subjects to identify and 

address gaps in pupils’ knowledge, errors or misconceptions. As a result, pupils 
sometimes do not fully understand the key knowledge they need to make 
progress through the curriculum. The school should ensure that teaching 
routinely checks what pupils have understood and addresses those gaps 
identified.  

 Sometimes, teaching is not successfully adapted to enable pupils with SEND to 
meet their potential. As a result, some pupils with SEND do not consistently 
develop their skills or learn the knowledge presented in depth. The school should 
ensure that staff have consistently high expectations for all pupils and that 
teaching is successfully adapted so that these pupils make strong progress.  

 

How can I feed back my views? 
 
You can use Ofsted Parent View to give Ofsted your opinion on your child’s school, 
or to find out what other parents and carers think. We use information from Ofsted 
Parent View when deciding which schools to inspect, when to inspect them and as 
part of their inspection. 
 
The Department for Education has further guidance on how to complain about a 
school. 
 

Further information 
 
You can search for published performance information about the school. 
 
In the report, ‘disadvantaged pupils’ is used to mean pupils with special educational 
needs and/or disabilities (SEND); pupils who meet the definition of children in need 
of help and protection; pupils receiving statutory local authority support from a 
social worker; and pupils who otherwise meet the criteria used for deciding the 
school’s pupil premium funding (this includes pupils claiming free school meals at 
any point in the last six years, looked after children (children in local authority care) 
and/or children who left care through adoption or another formal route). 
   

http://parentview.ofsted.gov.uk/
http://www.gov.uk/complain-about-school
http://www.compare-school-performance.service.gov.uk/
http://www.gov.uk/guidance/pupil-premium-information-for-schools-and-alternative-provision-settings
https://www.gov.uk/government/publications/children-in-need-of-help-and-protection-data-and-analysis
https://www.gov.uk/government/publications/children-in-need-of-help-and-protection-data-and-analysis
https://www.gov.uk/government/publications/pupil-premium
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School details 
 

Unique reference number 102895 

Local authority Richmond Upon Thames 

Inspection number 10327652 

Type of school Primary 

School category Community 

Age range of pupils 3 to 11 

Gender of pupils Mixed 

Number of pupils on the school roll 451 

Appropriate authority The governing body 

Chair of governing body Rosalind Orchard 

Headteacher Phoebe du Parcq 

Website www.orleans.richmond.sch.uk 

Dates of previous inspection 14 and 15 January 2014, under section 5 
of the Education Act 2005. 

 

Information about this school 
 
 The headteacher was appointed in January 2023.  

 The school uses an external provider for the breakfast and after-school club.  

 The school does not use any alternative provision. 
 

Information about this inspection 
 
The inspectors carried out this graded inspection under section 5 of the Education 
Act 2005. 
 
 Inspections are a point-in-time judgement about the quality of a school’s 

education provision. 

 This was the first routine inspection the school received since the COVID-19 
pandemic began. Inspectors discussed the impact of the pandemic with the 
school and have taken that into account in their evaluation of the school.  

 The inspectors met with senior leaders, governors, a representative from the local 
authority, some teachers and support staff.  
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 The inspectors carried out deep dives in these subjects: early reading, 
mathematics, history, science and computing. For each deep dive, the inspectors 
held discussions about the curriculum, visited a sample of lessons, spoke to 
teachers, spoke to some pupils about their learning and looked at samples of 
pupils’ work. Other subjects were also considered as part of this inspection.  

 The inspectors scrutinised a range of documents, including leaders’ evaluation of 
the school and priorities for school improvement.  

 To evaluate the effectiveness of safeguarding, the inspectors reviewed the single 
central record; took account of the views of leaders, staff and pupils; and 
considered the extent to which the school has created an open and positive 
culture around safeguarding that puts pupils’ interests first. 

 The inspectors took account of the views of pupils, parents and staff, as gathered 
through discussions and Ofsted’s surveys. 

 Inspectors checked the school’s policies and records, including those related to 
behaviour and pupils’ wider development. 

 Inspectors held meetings with staff and spoke with pupils during social times. 
They observed pupils’ behaviour across the school, including as they arrived and 
left school. 

 
Inspection team 

 

Sarah Saunders, lead inspector His Majesty’s Inspector 

Alan McDougall Ofsted Inspector 

Mark Smith His Majesty’s Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) 

regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 

inspects childcare and children’s social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education 

and training in prisons and other secure establishments. It assesses council 
children’s services, and inspects services for children looked after, safeguarding and 

child protection. 
 

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

 

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 

visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 

 
This publication is available at http://reports.ofsted.gov.uk/. 

 
Interested in our work? You can subscribe to our monthly newsletter for more 

information and updates: http://eepurl.com/iTrDn. 

 
Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 

Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 

W: www.gov.uk/ofsted 
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