
Inspection of Nuffy Bear Day Nursery 
- Sunbury
The Avenue, Sunbury-On-Thames TW16 5EQ

Inspection date: 25 February 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children show increasing levels of independence, confidence and resilience at this 
welcoming and friendly nursery. They quickly form trusting bonds with their key 
person and other staff. If new children become a little upset, staff swiftly offer 
reassurance to help them feel calm and more settled. Children happily welcome 
new visitors and keenly share what they are doing. For example, toddlers dress up 
in dinosaur costumes and proudly show off their roaring skills. Pre-school children 
add tunnels over a rail track by using foam bricks and eagerly demonstrate how 
their trains pass through. Praise is plentiful. Staff readily commend children's efforts 
and achievements. In this way, children develop increasing levels of self-worth.

Daily outdoor experiences provide children with opportunities to practise, develop 
and refine their coordination in physical fitness. Babies learn to stand and balance 
on stepping stones, under the watchful eye of staff. Older children gain good 
spatial awareness as they negotiate tight spaces, navigating around obstacles on 
tricycles. Being active in the garden and enjoying the fresh air, also enhances 
children's emotional well-being.

Leaders and staff have high expectations for children's behaviour. As good role 
models, they assist children to show care and consideration. Older children, in 
particular, mimic these good qualities well. For example, when some children are in 
need of more water to extend their play, others recognise this and pour their cups 
of water into their friend's containers. Acts of kindness, such as these, help to 
create a mutually respectful environment.

What does the early years setting do well and what does it 
need to do better?

n An ethos of raising children's awareness to adopt a healthy lifestyle, shines 
through at this setting. This forms the basis of the ambitious curriculum on offer. 
Staff encourage children to follow good hygiene routines, such as washing hands 
before mealtimes and recognising when to wipe their own noses with tissues. 
Staff offer a 'rolling' snack and lunch arrangement, where children make their 
own decisions about when they would like to eat. Children learn about healthy 
and unhealthy food choices and the impact these may have on their bodies. In 
addition, leaders organise extra-curricular opportunities, run by external 
professionals, such as music and movement sessions, to help improve children's 
agility and vocabulary.

n The appealing range of sensory based activities ignites children's natural 
curiosity. Younger children explore various mixtures to dip their toy animals into, 
to make footprints. Older children demonstrate great imagination when making 
pretend fruit drinks with real ingredients, such as limes, oranges and lemons. 
They expand their learning by considering additional ingredients. Children 
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challenge themselves and make games with resources they have to hand. For 
instance, they thread cereal hoops on strands of dry spaghetti and count how 
many fill the whole length. Children show they are becoming competent 
learners.

n Leaders and staff recognise the importance of promoting children's 
communication and language skills. Through their interactions, staff provide a 
running dialogue and repeat key words in context to raise younger children's 
new vocabulary. When the learning environment is favourable, staff hold 
sustained and interesting conversations with older children. However, there are 
times when staff do not readily recognise or effectively manage the 
environmental conditions for best learning to take place, such as the significantly 
raised noise levels indoors. Consequently, this makes it hard for children to hear 
when staff model language, as well as begin to apply this language to make 
more informed responses. On these occasions, staff are not always effectively 
delivering the intended learning. 

n The provider strives to provide a high standard of education and care. They 
demonstrate a keen commitment to continually drive improvement. For instance, 
they have recently extended their garden area and purchased resources to 
enhance children's outdoor play even further. Regular meetings as individuals or 
as a whole team enable staff to consider their professional development and 
career progression. Leaders observe staff's practice and provide constructive 
feedback on areas needing further improvements. For the most part, teaching is 
good across the provision. However, leaders do not monitor all staff's practice 
robustly enough to ensure the best possible impact on children's learning.

n Partnerships with parents are trusted, strong and effective. Leaders have worked 
tirelessly to build on their previous service to parents, such as using an online 
application system. Staff gather detailed information about each child at the 
start, which helps to inform the curriculum and their planning. They provide 
suggestions for parents to carry on with learning at home with their children. 
This promotes children's continuous development. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to review and improve the organisation of some routine activities, 
ensuring factors such as excessive noise are minimised 

n monitor individual staff's practice even more closely and provide them with a 
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stronger personalised professional development programme.
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Setting details
Unique reference number EY548053

Local authority Surrey

Inspection number 10380435

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Voluntary Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 32

Number of children on roll 50

Name of registered person Nuffield Health

Registered person unique 
reference number RP905010

Telephone number 01932 755755

Date of previous inspection 10 June 2019

Information about this early years setting

Nuffy Bear Day Nursery – Sunbury registered in 2017. The nursery is located in 
Nuffield Health and Fitness club in Sunbury on Thames, in Surrey. It operates 
Monday to Friday, from 7.30am to 6.30pm, all year round. The nursery is eligible to 
receive funding to provide free early education for children aged nine months to 
four years. There are 16 members of staff who work with the children. Of these, 13 
hold appropriate early years qualifications from level 2 to level 3. 

Information about this inspection

Inspector
Sonia Panchal
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Inspection activities

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum on offer.

n Children spoke with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector and the manager carried out joint observations during snack time 

and of a group activity.
n Parents shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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