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What is it like to attend this early years setting?

This provision meets requirements

Children smile excitedly and chat away with each other and staff as they arrive at 
this friendly and well-organised club. Staff ask children about their day and check 
in to see how they are feeling. This supports children's well-being and helps them 
to feel safe and secure. Staff plan interesting and exciting activities effectively that 
reflect children's personal interests. For example, older children challenge each 
other to a game of table football and younger children enjoy using building bricks 
to make towers and castles. Children are very involved in club life and their views 
are valued. The staff consistently find ways for children's opinions and ideas to be 
heard and implemented across the club effectively, for example children made and 
posted cards to Buckingham Palace to celebrate the King's coronation.

Children are supported by staff to undertake tasks that help them to develop a 
sense of responsibility. For example, they manage their own risk when assisting 
staff to complete safety checklists to ensure that gates are locked, and the area is 
clear, before children are allowed to go outside to play. Children's behaviour is 
good. They are polite and follow the club's rules and routines readily. Their 
behaviour and personal achievements are consistently recognised by staff, and 
children proudly receive stickers and certificates in recognition of their efforts. 
Children play happily alongside their friends, and children of all ages play well 
together. Staff are excellent role models, and children have respect for the adults 
that play alongside and support them.

What does the early years setting do well and what does it 
need to do better?

n The manager passionately strives to provide high-quality care for children. She 
consistently works in partnership with parents and children to evaluate all 
aspects of the club. The manager and her team continually adapt their provision 
to enhance children's experiences and meet their individual needs. The manager 
is enthusiastic and dedicated in her approach to providing a club that is exciting 
and engaging and reflects the interests of all children.

n Strong partnerships with parents are established. Parents are very positive about 
the club. They report that the manager and staff diligently support their children, 
including those with special educational needs and/or disabilities (SEND), to 
settle at the club quickly. They state this helps their children to feel, happy, safe 
and secure. Parents praise the way in which the personal needs and interests of 
their children are recognised and supported by the empathetic team of staff.  

n Staff work closely with the headteacher and teachers, including the special 
educational needs coordinator, at the host primary school that children attend. 
They communicate daily and share information about children's individual needs. 
For example, they receive information about children who may need more 
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support on certain days, as their day at school has been different to usual. This 
helps to support children's overall well-being and ensures that all children, 
including those with SEND, have the same access to the club.

n The manager and her staff work as an effective team and communicate well. 
They deploy themselves to ensure good supervision of the children. They 
consistently check and record the numbers of children as they move between 
the indoor and outdoor environments. The manager and staff keep children safe 
as they implement and follow robust security procedures during pick up times 
and throughout their provision.

n Children are provided with a safe and secure environment to play and learn in. 
They are happy, active, and well engaged in their play. They test their skills in 
the outdoor space as they carefully jump along tyres and enjoy sports, such as 
cricket and archery. Staff support children effectively to work and play together 
as a team. For example, they support children to hold and swing a long skipping 
rope for children to jump over. Staff model and adapt the speed at which they 
turn the rope to support younger children to access this activity. 

n Children are confident and at ease within the club. They state that they really 
enjoy going to the club and proudly share their favourite activities. Children build 
on their social skills, demonstrating kindness and respect to one another. They 
develop friendships with children across the school. Children excitedly talk about 
their plans to develop a friendship garden, where they will grow sunflowers to 
illustrate the care and attention that needs to be given to successfully grow 
flowers and friendships. 

n The manager undertakes performance appraisals and regular supervisions with 
staff to identify key areas for professional development. Staff receive regular 
safeguarding training at monthly staff meetings to keep their knowledge and 
understanding of child protection updated. They also refresh their first-aid 
training regularly. Some staff are completing relevant child related qualifications 
to further their knowledge and enhance the work they do at the club.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number 2675875

Local authority Warwickshire

Inspection number 10345043

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 48

Number of children on roll 66

Name of registered person Sheppard, Fiona Doloras

Registered person unique 
reference number RP514311

Telephone number 07977074726

Date of previous inspection Not applicable

Information about this early years setting

Precious People Before and Afterschool Club at High Meadow Community School 
registered in 2022 and is located in High Meadow Community School, Coleshill, 
Birmingham. The club operates from 7.30am to 8.40am and then from 3.10pm to 
5.45pm Monday to Friday during school term time only. There are 10 members of 
staff, one of these holds an appropriate qualification at level 5, 1 holds an NNEB 
qualification and 3 staff members hold an appropriate qualification at level 3. 

Information about this inspection

Inspector
Sue Bradford
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Inspection activities

n This was the first routine inspection of the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provision. 

n The inspector observed the children, the manager and the staff and spoke with 
them at appropriate times during the inspection.

n The inspector spoke to parents and gained their views about the setting as they 
collected their children.

n The inspector viewed all areas and discussed with the manager how these areas 
are used. 

n Relevant documentation was reviewed by the inspector, including suitability 
checks and paediatric first-aid qualifications. The provider discussed their 
procedures for safeguarding the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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