
Inspection of Rainbow Day Nursery 
and Out of School Club
1 Imperial Avenue, Norton, Stockton-on-Tees TS20 2EW

Inspection date: 22 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children settle quickly into this warm and welcoming environment. Babies respond 
to staff's very genuine smiles and cheery 'good mornings' by putting their arms out 
to be held. Older children rush to hang their bags and coats up and join their 
friends. 

Children show a can-do attitude to their learning and a determination to succeed. 
Older children experiment with mixing food colouring into water. They talk 
excitedly about the swirling water and the changes to the colours. Children show 
precise and meticulous attention to detail. They carefully squeeze pipettes until the 
tubes are full of water. Children concentrate intently as they squeeze the liquid into 
small bottles. The look of delight on children's faces as they achieve their goals is a 
joy to see.

Children show high levels of respect for each other. They welcome children into 
their ongoing play, happy to share the resources and explain what is happening. 
This develops children's confidence and self-esteem as they understand that they 
are valued and their contributions to the play are essential. Staff are very gentle as 
they explain to younger children about taking turns and sharing resources. They 
talk to children about feelings, enabling children to understand the impact of their 
behaviour on others. 

What does the early years setting do well and what does it 
need to do better?

n Staff support children's literacy skills well. Children are confident in the 
knowledge that staff will read books when requested. This helps to foster 
children's love of books and supports their developing language skills. 

n Teaching children mathematics is an integral part of staff's practice. Staff 
routinely count as babies hand them toys. They encourage younger children to 
count how many bowls are needed for snack. Older children automatically bring 
mathematical language into their play. For example, during water play, children 
talk about their beakers being 'empty' and 'full'. 

n Staff know children very well and recognise their needs promptly. When children 
show that they are tired, staff pick children up immediately and cuddle them. 
Staff use a quiet tone of voice as they sing rhymes and talk to children. This 
helps children to feel safe and secure.

n Staff promote consistent care routines throughout the day. For example, older 
children know to wash their hands before eating and after using the toilet. They 
talk about their hands 'needing to be clean'. Younger children are encouraged to 
get their own tissues to wipe their noses. This teaches children to keep 
themselves healthy and develop good hygiene practices.

n Staff make frequent use of the local area. For example, staff take children to the 
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nearby shops, where children select the items they need to buy. This develops 
children's awareness of people outside of their immediate environment. 

n Support for children with special educational needs and/or disabilities is a key 
feature of the nursery. The management team and staff work in close 
partnership with parents and a wide range of other professionals to ensure that 
children get the individual support they need. 

n Staff encourage children to be independent. For example, older children serve 
their own lunch and fill their cups with water. Younger children smile with 
delight as they learn to put their own coats on. However, some staff complete 
tasks for children that children are capable of doing for themselves. For 
example, at mealtimes, some staff automatically lift very competent and mobile 
children into their seats. This does not fully challenge children to develop what 
they can already do.

n Staff talk to children about what they are doing. They describe the actions 
children are taking and introduce new words into children's vocabulary. For 
example, as children move dinosaurs, staff talk about the dinosaurs 'stomping'. 
However, particularly with the younger children, staff ask too many questions 
that require just one-word answers. This does not encourage children to fully 
develop their thinking skills. 

n Staff do not fully consider how daily routines, such as nappy changing, can 
interrupt children's play. This can hinder the development of children's 
concentration and sometimes prevents children from becoming totally absorbed 
in their chosen activities. 

Safeguarding

The arrangements for safeguarding are effective.

The management team and staff have a secure understanding of their 
responsibilities to protect children. They know the procedures to follow if they have 
concerns about children's welfare, including protecting children from extremist 
views. The management team and staff ensure that the premises are secure at all 
times, and any potential hazards to children's safety are identified and minimised. 
Robust recruitment procedures ensure that only those suitable to work with 
children do so. Staff teach children to keep themselves safe. For example, when 
out and about in the local community, they teach children how to use different 
types of crossings and look and listen for vehicles.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance staff's practice to ensure that children receive appropriate challenge to 
develop their existing skills

n make better use of questioning during children's play and activities to increase 
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their thinking skills and promote their language development further
n review and enhance some parts of the daily routines to maximise all children's 

learning.
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Setting details
Unique reference number 305980

Local authority Stockton-on-Tees

Inspection number 10265382

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 12

Total number of places 80

Number of children on roll 104

Name of registered person Northumbrian Trust Day Nurseries Limited

Registered person unique 
reference number RP518620

Telephone number 01642 555096

Date of previous inspection 5 June 2017

Information about this early years setting

Rainbow Day Nursery and Out of School Club registered in 2001 and is located in 
Stockton-on-Tees. The nursery opens from Monday to Friday, all year round. 
Sessions are from 7.30am to 6pm. The nursery employs 14 members of childcare 
staff. Of these, 12 hold appropriate early years qualifications at level 3 or above, 
including one who has achieved early years professional status. The nursery 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Denise Charge
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager, deputy manager and inspector completed a learning walk 
together. They observed activities in the indoor and outdoor learning 
environments used by children. 

n The inspector observed a focused activity and evaluated this with the deputy 
manager. 

n The inspector spoke with the management team, staff and children at 
appropriate times during the inspection. Children's records were looked at by the 
inspector, as well as a range of other documentation. 

n Evidence of staff's qualifications and the suitability of all those working in the 
setting were checked by the inspector. 

n The inspector spoke to parents at the nursery and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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