
Inspection of Playhouse Pre-School
Branfil Primary School, Cedar Avenue, Upminster, Essex RM14 2LW

Inspection date: 20 March 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children arrive happy and excited. They settle well in this calm and nurturing pre-
school. They form strong bonds with staff, and this helps children feel safe and 
secure. Staff implement strong routines for children that support their 
independence. Children come in and change into their indoor shoes; they hang up 
their coats and put their lunch boxes and water bottles away with very little 
support.

The manager has a clear and ambitious curriculum in place. Children have a love 
for nursery rhymes, and staff regularly sing with them. Staff use this interest to 
secure children's numeracy. Children make 'five little ducks' using play dough; they 
decorate the ducks and add googly eyes. Children develop their hand-to-eye 
coordination. Staff encourage children to recite the nursery rhyme, counting back 
from five to one. All staff understand the curriculum intent and plan meaningful 
learning opportunities for children. This helps children to make good progress.

Staff and leaders encourage children's curiosity. In the garden, children use spades 
to dig in the mud. They find worms and snails and create habitats for the 
creatures. Staff share their behaviour expectations with children, encouraging 
being kind and considerate when caring for creatures. Children talk about being 
'gentle' and walk slowly when they carry the worm habitat around. Children are 
highly motivated and remain engaged for long periods of time.

What does the early years setting do well and what does it 
need to do better?

n Staff's high-quality interactions develop children's communication skills well. 
Staff model role play and widen children's vocabulary. They talk to children 
about the difference between 'injuries' and 'illness' while they pretend to visit the 
doctor's surgery. Staff check children's understanding while they treat 'patients' 
and use the words children have learned in context. 

n Staff value and promote children's understanding of equality and diversity well. 
Staff talk to children about people who need help at home. During role play, 
staff talk to children about people who need additional support, such as babies 
or people who use a wheelchair. Children successfully learn about others in the 
community and develop an understanding and appreciation of diversity.

n Staff understand how to promote children's critical thinking skills. During key-
person focus time, children use a variety of construction materials to build a wall 
for 'Humpty Dumpty'. They make predictions about the safest place for 'Humpty 
Dumpty' to sit. Children talk to staff about their findings and conclude what 
features make a wall more safe and secure. The key-person system is very well 
established, which supports children to be confident and inquisitive. 

n Staff promote an understanding of behaviour rules. Children behave well and 
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respect the staff; they listen and respond well to instructions. Movement 
between activities is swift, children are keen to help with tidying up and know 
what to expect next. Occasionally, staff do not manage minor conflicts between 
children well. For example, they use timers to help children to take turns with 
toys; however, this can interrupt and limit children's play and upset them.

n Parents speak highly of the staff team and the level of support provided for them 
and their children. They talk positively about the improvement in children's 
communication and language skills and their self-care. Parents talk about the 
benefits of conversations and meetings they have termly with their child's key 
person. This enhances the two-way flow of communication about progress and 
children's next steps in learning. 

n Leaders meet with staff regularly to discuss children's progress and identify staff 
training needs. Leaders provide staff with extra support to plan intervention for 
children who have special educational needs and/or disabilities. They work with 
external agencies to identify appropriate strategies to support children's good 
progress. Staff comment positively about how leaders support their professional 
development and well-being. 

n Staff encourage children to become independent in their self-care, ready for 
their move to school. Children use the toilets independently, and staff talk to the 
children about the importance of washing hands. Children know where to find 
tissues, how to clean their noses and to put the tissues into the bin. Staff offer 
to help children if they need support, and they praise their efforts. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the effectiveness of strategies and support staff's understanding of how 
to help children resolve conflict. 

Inspection report: Playhouse Pre-School
20 March 2024 3



Setting details
Unique reference number EY468399

Local authority Havering

Inspection number 10312051

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 32

Number of children on roll 52

Name of registered person Playhouse Pre-School Partnership

Registered person unique 
reference number RP905186

Telephone number 07814683620

Date of previous inspection 19 April 2018

Information about this early years setting

Playhouse Pre-School registered in 2013. It operates from Branfil Primary School in 
Upminster, in the London Borough of Havering. The pre-school is open each 
weekday, from 9am until 3.05pm, during term time only. The pre-school provides 
funded early education for children aged two, three and four years. The provider 
employs 10 members of staff, all of whom hold relevant childcare qualifications at 
level 2 or above. The manager holds a suitable early years qualification at level 4.

Information about this inspection

Inspector
Davinder Dhaliwal
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector spoke to children to find out about their time at the pre-school.
n Staff and parents spoke to the inspector during the inspection.
n The inspector observed the quality of education being provided and assessed the 

impact that this was having on children's learning.
n The inspector carried out joint observations of group activities with the manager.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the pre-school.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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