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Monitoring visit: main findings 

Context and focus of visit 

Ofsted undertakes to carry out monitoring visits to all newly directly funded providers 
of adult learning provision where the provision offered is in scope for inspection. This 
monitoring visit was undertaken as part of those arrangements and as outlined in the 
‘Further education and skills inspection handbook’, especially the sections entitled 
‘Monitoring visits’ and ‘Monitoring visits to providers that are newly directly publicly 
funded’. The focus of these visits is on the themes set out below. 
 
Primed Talent Limited is an independent training provider based in central London. 
In addition to offering privately funded training, Primed Talent Limited started 
teaching Skills Bootcamps in July 2022. At the time of the monitoring visit, it offered 
digital Skills Bootcamps via contracts with the Department for Education, the North 
of Tyne Combined Authority and Devon County Council. At the time of the visit, all 
training was online. There were 55 learners in training.  
 

Themes 

How much progress have leaders and managers 
made in designing and delivering relevant adult 
learning provision that has a clearly defined 
purpose? 

Reasonable progress 

Leaders have a clear vision for their Skills Bootcamps offer: to teach learners without 
a technical background, or who have been out of the technical sector for a while, up-
to-date digital skills in cloud computing. They teach the skills that learners need to 
work in first- and second-line support roles for cloud-based systems, which are in 
demand in the sector. Leaders focus on helping groups under-represented in the 
technology sector, such as women.  
 
Leaders work closely with employers and industry bodies to design their curriculum. 
They teach learners about different software tools at the request of employers. 
Leaders and managers include optional training on programming languages and 
hosting platforms. Learners really appreciate learning additional knowledge that 
increases their employment opportunities.  
 
Leaders employ highly skilful trainers, many of whom work in industry. Leaders 
provide them with a range of useful courses to keep their technical knowledge 
current. Consequently, trainers teach learners essential professional knowledge and 
skills that employers value.  
 
Leaders and managers appropriately check the quality of their training. They 
frequently visit lessons and closely monitor learners’ progress. Trainers use feedback 
from learners to adapt their teaching effectively. For example, based on learner 
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feedback, trainers teach complex concepts in depth over a longer period of time 
before moving on to new topics. As a result, trainers teach learners effectively. 
 
Leaders have recently made suitable governance arrangements to provide them with 
appropriate support and scrutiny. Leaders know the key strengths of their provision 
and areas they need to improve. For example, they rightly recognise that they need 
to provide more interviews and job opportunities for learners. 

How much progress have leaders and managers 
made to ensure that learners benefit from high-
quality adult education that prepares them well 
for their intended job role, career aim and/or 
personal goals? 

Reasonable progress 

Trainers skilfully use clear explanations, presentations and step-by-step 
demonstrations to teach up-to-date digital concepts related to cloud-based 
applications. For example, trainers demonstrate how to manage different incidents in 
the cloud effectively, such as actions to take when user numbers increase on 
websites or how to change static websites to dynamic websites. Consequently, 
learners gain in-depth knowledge of cloud systems.  
 
Learners quickly use their new knowledge to create new cloud environments early on 
in their course. They learn about different cloud computing functions, such as online 
shopping, and how to rectify common server errors. Learners gradually improve their 
knowledge and skills through the course. Those who get jobs successfully apply what 
they learned on their courses. 
 
Trainers provide useful instructions and written guidance to help learners complete 
practical tasks, working through real-life examples in a virtual laboratory. They use 
questions well to check learners understand what they are taught. Trainers revisit 
content when any learners are not clear, before moving on to new topics. As a 
result, learners remember how to approach and resolve problems.  
 
Trainers set learners mock assessments with exam-style questions, which prepares 
them well for the assessment at the end of the course. Learners value the useful 
feedback that trainers give them that helps them to improve their knowledge and 
skills.  
 
Staff teach helpful employability skills as part of their courses. Learners find 
employability sessions particularly useful to develop CVs that are relevant to the 
cloud computing industry. They learn how to present themselves at interviews, as 
well as how to use online networks to raise their profile. However, too many learners 
do not stay on their programmes and too few gain employment. 
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How much progress have leaders and managers 
made in ensuring that effective safeguarding 
arrangements are in place? 

Reasonable progress 

Leaders have trained staff to create a supportive environment and keep adult 
learners safe. Managers have clear policies and reporting procedures in place to 
escalate any concerns. Learners know whom to contact if they are worried about 
their safety or well-being. They feel safe in their online lessons.  
 
Trainers teach learners thoroughly about cybersecurity threats as part of the 
curriculum. Therefore, learners are aware of the security risks to businesses or when 
working online as an employee. However, leaders and managers do not make sure 
that learners have a clear understanding of the risks of radicalisation or extremism in 
their personal lives.  
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 

people, and in education and skills for learners of all ages. It regulates and 

inspects childcare and children’s social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 

children’s services, and inspects services for children looked after, safeguarding 
and child protection. 

 

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

 
You may reuse this information (not including logos) free of charge in any format 

or medium, under the terms of the Open Government Licence. To view this licence, 

visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at http://reports.ofsted.gov.uk/. 

 
Interested in our work? You can subscribe to our monthly newsletter for more 

information and updates: http://eepurl.com/iTrDn. 
 

Piccadilly Gate 
Store Street 

Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/ofsted 
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