
Inspection of Scribbles Day Nursery 
(Gorleston) Ltd
217 High Street, Gorleston, Great Yarmouth NR31 6RR

Inspection date: 7 April 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are warmly welcomed by staff upon arrival at nursery. They freely choose 
from a range of well-planned activities, which are carefully organised to capture 
their interest. All children are actively engaged at all times and extremely well 
supported by skilled staff. Those children who are new to the nursery, in addition 
to learning to speak English as an additional language, are provided with close, 
sensitive support to ensure that their early experiences are positive. 

Children use their senses as they touch and smell the range of different fruit and 
vegetables in the pretend 'farm shop'. Children explore the different characteristics 
as staff provide commentary and extend their learning. They learn to handle and 
use real tools safely as they cut up a pepper and look at what is inside. Later, 
children begin to learn about similarities and differences between the seeds of a 
pepper to those of a pear. Others are learning to listen and follow simple 
instructions. They wait excitedly as staff create anticipation using the words, 
'ready, steady, 1, 2, 3, pour and stop' as they scoop up and pour out glittery water, 
splashing and giggling with delight.

Staff have particularly high expectations of children's behaviour and model 
expected behaviours at all times. All children, including those with special 
educational needs and/or disabilities (SEND), learn to use a range of strategies to 
explore and to recognise their own emotions. They learn how to regulate their own 
behaviour and to understand the impact that their actions can have on other 
children. They practise breathing to calm themselves and to remember to show 
others when they are feeling happy, sad or cross, using their facial expressions or 
selecting an appropriate visual image.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers are highly focused on making the nursery the best it can 
be. Management are meticulous in monitoring the provision. They continuously 
evaluate what is on offer, taking on board feedback from users and swiftly 
making changes when they see opportunities to further enhance the provision. 
Recent changes made to the way children are grouped together within the 
nursery and significant improvements to the outdoor play space mean that 
children have more space and better opportunities to explore the rich learning 
environment.

n Management have high regard for the staff team and their well-being. New staff 
receive a very effective induction and, as a result, they have a clear 
understanding of their role. Established staff receive regular and relevant 
supervision, room-based support and opportunities to attend a broad range of 
training. Staff put what they have learned into practice when working with the 
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children, for example, they use simple sign language and create a rich, 
'communication friendly' environment.

n Staff place a strong emphasis on building children's communication and 
language skills. They give children opportunities to hear a wealth of language 
and to practise their speaking skills. Staff make the best use of stories. They 
read with animation, stopping to let even the youngest children join in with 
repetitive refrains. They use songs and props to engage and inspire children, 
encouraging them to use their voices as they make the different animal sounds. 
Older children delight as they practise signing words, such as 'stop, wait' and 'sit' 
and later explore the different letter sounds, blending these together to make 
new words.

n Children have numerous opportunities to become independent. At snack times, 
they pour drinks for their friends, counting out the cups as they go. They choose 
and peel their own fruit, persevering as they break the outer skin to start the 
process. Children know how to handle writing tools and use scissors safely, 
making their own pictures, before displaying them in a frame in the 'gallery'. 
They learn about living things when they help to feed and care for the resident 
tortoise.

n The designated special educational needs coordinator (SENCo) has an excellent 
overview of those children in the nursery with SEND. Individual support plans, 
along with regular assessments and close partnership working with parents and 
other agencies, mean that children are given the best opportunities to achieve. 
Well-informed decisions about the use of additional funding means that children 
benefit from enhanced sensory room facilities. They also have improved 
technological resources and have an upcoming opportunity to learn about 
nature, watching chicks hatch from eggs in an incubator and observing the life 
cycle of butterflies.

n Partnerships between staff and parents are strong. Parents feel fully involved in 
their children's care and education and make good use of the nursery's online 
application to keep themselves up to date. Staff are highly sensitive to the 
effects of the COVID–19 pandemic on children and their families. During national 
restrictions, they worked tirelessly, offering families a point of contact and 
practical support and guidance, to help children to continue their learning. For 
example, they provided 'worry bags' with activities to help children to explore 
and share their feelings during uncertain times.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers have an excellent understanding of how to support 
children's welfare. The designated safeguarding lead practitioners have a secure 
knowledge of safeguarding and ensure that all staff receive mandatory 
safeguarding training and that their knowledge remains up to date. There are 
robust safeguarding procedures, which all staff follow and understand. Staff are 
confident in identifying and reporting any concerns about children's welfare. Robust 
safe recruitment and vetting procedures are followed to ensure staff working with 
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children are suitable. Children are kept safe as staff remain vigilant and supervise 
children extremely well.
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Setting details
Unique reference number EY473569

Local authority Norfolk 

Inspection number 10236902

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 5

Total number of places 100

Number of children on roll 116

Name of registered person Scribbles Day Nursery (Gorleston) Ltd

Registered person unique 
reference number RP909850

Telephone number 01493656478

Date of previous inspection 27 October 2017

Information about this early years setting

Scribbles Day Nursery (Gorleston) Ltd registered in 2014. The nursery provides 
care and education for children from two years and upwards. It employs 26 
members of staff. Of these, 21 hold appropriate early years qualifications at level 2, 
including six staff who hold a level 6 qualification. The nursery opens Monday to 
Friday all year round, excluding bank holidays and one week at Christmas. Sessions 
are from 7.30am until 6pm. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Dawn Pointer
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
management and has taken this into account in their evaluation of the nursery.

n The inspector, the manager and the deputy manager carried out a learning walk 
across all areas of the provision to discuss and understand how the early years 
provision and the curriculum are organised.

n The inspector observed staff interacting with the children in the three playrooms 
and assessed the impact this has on children's learning.

n The inspector completed a joint observation with the manager and deputy 
manager.

n A meeting was held between the inspector, the manager and the deputy. The 
inspector sampled relevant documentation, including evidence of staff suitability.

n The inspector held discussions with a number of staff, including the setting 
SENCo and the cook.

n The inspector spoke to a sample of parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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