
Inspection of Skools Inn/Out
444 Fleetwood Road, Fleetwood FY7 8AT

Inspection date: 12 April 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is outstanding

This unique setting offers a safe environment for children to play and learn. The 
inspirational staff know their children exceptionally well. They use their knowledge 
of children to create and deliver a rich and varied curriculum, which helps them to 
make exceptional progress. The manager and staff often reflect on what children 
learn. This means that staff are highly confident and have clear learning intentions 
for individual children.

This setting succeeds at giving children rich experiences. These experiences 
promote children's understanding of communities and the wider world. There are 
lots of opportunities for children, including the most disadvantaged, to gain new 
learning experiences. For example, they go on trips to the dentist to gain a greater 
awareness of oral health. Children also go on weekly visits to the library, which 
helps them with early reading skills. The manager and staff focus extremely well on 
supporting children's well-being. For example, they have considered the challenges 
that families face. As such, they provide key items, such as food, warm clothes and 
wellington boots. As a result, children are well fed and warm and feel equal to their 
peers as they arrive for an exciting day of learning. 

Children's behaviour is exemplary. They understand the routine and know what is 
expected of them. Children talk about the rules and why they need to share and be 
kind to their friends. During mealtimes, toddlers use their manners without being 
reminded, and they help each other to cut up their food. Children's behaviour is 
embedded due to the consistent positive role modelling by staff.

What does the early years setting do well and what does it 
need to do better?

n The manager, who is also the provider, is extremely confident, ambitious and 
inspirational. Her vision to provide outstanding care and education is shared and 
understood by staff. She models exemplary practice and is a very strong role 
model. Staff confidently follow the manager's excellent approach and strong 
values. This ensures that very high standards of care and education are 
maintained for children. 

n Staff know what children need to learn next and plan exciting activities that 
meet their individual learning needs. For example, children competently 
problem-solve to work out how to get the flowers out of the ice by using warm 
water to melt it. Children demonstrate extremely high levels of self-control and 
perseverance. This gives them a superb 'can-do' attitude towards learning.

n Outstanding support for children's communication and language is provided. 
Staff use new words and sign language when playing with the children. They 
pronounce words clearly and engage children in meaningful conversations, which 
extends their vocabulary and sentence building. This helps children to make 
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rapid progress in their communication.
n The manager has established extremely strong links with teachers from the local 

schools. She shares key information about the children to ensure continuity in 
their care and learning. Teachers are delighted that children arrive confident and 
eager to learn. Children's key persons join children on visits to their new school. 
This provides an extremely smooth transition for children and helps them to feel 
emotionally prepared for the next stage in their learning.

n The manager is extremely skilled and proactive. She has introduced a system to 
help children and families. This is especially helpful for those who speak English 
as an additional language. For example, they have interpreters that visit the 
family homes to discuss their child's learning and progress. These interventions 
have enabled parents to continue to support their children's learning at home.

n There is a culture of reflection and improvement in this setting. Staff benefit 
from focused, effective opportunities to consistently develop their skills. Training 
is based on the needs of staff and children. For example, recent training has 
helped staff to manage children's behaviour more effectively. This has 
contributed to the high levels of respect the children have for each other.

n Partnership with parents is exemplary. Staff communicate with parents through 
an online app and provide daily feedback, which keeps them up to date on all 
aspects of their children's day. Parents speak highly of the support they receive. 
For example, staff work closely with parents to help them understand the 
importance of healthy sleep patterns for their children. Staff also provide support 
to help parents adopt consistent behaviour strategies. This partnership working 
provides huge benefits for children.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number 2662852

Local authority Lancashire

Inspection number 10332934

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 67

Number of children on roll 85

Name of registered person Woolford, Mandy Jane

Registered person unique 
reference number RP514973

Telephone number 01253876500

Date of previous inspection Not applicable

Information about this early years setting

Skools Inn/Out registered in 2022. The setting is situated in Fleetwood, Lancashire. 
The setting is open from 7.30am to 6pm, Monday to Friday, all year round. There 
are 12 members of childcare staff. Of these, 11 members of staff hold a childcare 
qualification at level 2 and above. The setting offers funded early education for 
two-, three- and four-year-old children. 

Information about this inspection

Inspector
Liz Thomson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager completed a learning walk with the inspector and discussed the 
early years curriculum.

n Parents shared their views of the setting with the inspector.
n The manager provided the inspector with a sample of key documentation on 

request.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact on children's learning.
n Children communicated with the inspector during the inspection.
n The special educational needs coordinator spoke to the inspector about how 

they support children with special educational needs and/or disabilities.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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