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What is it like to attend this early years setting?

This provision does not meet requirements

There are some weaknesses in the organisation of the holiday club. Leaders do not
have a clear understanding of their responsibilities under the 'Statutory framework
for the early years foundation stage'. There are no suitably qualified staff to care
for and work with young children. Leaders do not ensure children have healthy
meals supplied, and there is no key-person system in place.

Despite this, children have a warm welcome from staff in the morning when they
arrive. Staff provide children with a variety of activities to choose from as they
settle in. Staff support and encourage children to explore and play. Children show
they enjoy the opportunity to play freely and chat to their friends. Staff offer
children positive interactions, helping them to feel welcomed.

Leaders have clear aims for children attending the holiday club. They plan a high-
energy, fun-packed programme of activities for children to enjoy. Staff are
enthusiastic, which supports children to join in and benefit from all that staff offer
them.

What does the early years setting do well and what does it
need to do better?

W Leaders do not ensure that the required qualification ratios are met or that there
is an effective key-person system in place to support the early years children.
This does not ensure that these youngest children benefit from care and support
that are tailored to their specific needs.

B Children enjoy social mealtimes. They chatter excitedly to staff and their friends,
talking about the activities so far and what is yet to come. However, at times,
staff do not fully consider that some children have to wait much longer than
others to eat their meal. Occasionally, organisation of daily routines is not fully
inclusive, and children have to wait unnecessarily. Leaders do not ensure they
supply healthy meals for children. Children have snacks and meals at the club
and have unlimited access to water to drink. However, leaders do not ensure
that the food they provide is nutritious and supports children to make healthy
choices, as required. This is also a breach of the Childcare Register.

B Staff have high expectations for children. For example, they ask children to listen
carefully to instructions and remind them of the rules and boundaries of the
club. Staff help children to play team games and develop good sportsmanship.
For instance, they celebrate everyone's achievements. Children demonstrate that
they respect what staff say and follow requests swiftly.

m Staff help children get to know each other and build friendships. For example, at
the start of the day, staff encourage children to say hello to each other. Staff put
children in pairs as they move around the club site, helping them to speak to
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each other in a smaller group. Staff are
them to make new friends and commun
support children's social skills well.
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patient and kind to children, supporting
icate effectively with each other. They

B Staff are enthusiastic role models for children. For instance, they play actively
with children during games to capture cones and pirate treasure. Children show

they enjoy playing these games as they

laugh with delight. Staff encourage

children to get involved and enjoy their time at the club.
m Children benefit from time to explore outdoors as they complete craft activities.
Staff help children to look carefully for natural resources to add to crowns and to

hunt for minibeasts. Children show they
them out to share their discoveries.

feel safe in the staff's care, seeking

B Staff encourage children to develop good hygiene routines. For instance, they
support children to wash their hands before eating. Staff remind children to have
regular drinks. They support children well to understand why they need to drink

after being active.
B Leaders have effective systems in place

to ensure staff have the support they

need for their roles. For example, they offer a training and development
programme that supports all staff to improve their skills and knowledge. Staff
report that they feel they have good opportunities to develop their practice

further.

B Partnership working with parents is effective. Leaders provide a lot of relevant
information before children start at the club. This helps to ensure that parents
know what to send with their children for their day at the club. Parents say their

children enjoy their time and they have
their children do.

Safeguarding

good feedback from staff about what

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's

interests first.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and

Childcare Register the provider must:

Due date

ensure that the required qualification
ratios are maintained by those working
with the early years children

14/08/2025
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implement an effective key-person 14/08/2025
system to ensure that the individual
needs of all children are understood and
met

ensure that food supplied is nutritious for | 14/08/2025
children.
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Setting details

Unique reference number 2733642

Local authority Hampshire
Inspection number 10399528

Type of provision Childcare on non-domestic premises
Day care type Out-of-school day care
agsele);z:igﬁ of children at time of 3to 14

Total number of places 80

Number of children on roll 280

Name of registered person Superstar Schools Ltd
Telephone number 07772060840

Date of previous inspection Not applicable

Information about this early years setting

Superstar Sports Titchfield registered in June 2023. The holiday club operates
during school holidays only, from 8am until 4.30pm. There are 20 staff who work
directly with children.

Information about this inspection

Inspector
Emma Dean

Inspection activities

B Leaders talked to the inspector about the holiday club and what they intend for
the children who attend.

B The inspector talked to the staff and children at appropriate times during the
inspection.

B The inspector completed a joint observation with one of the leaders.

B Meetings were held between the inspector and leaders. The inspector looked at
relevant documentation and saw evidence of suitability of staff.

B Parents shared their views of the setting with the inspector.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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