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What is it like to attend this early years setting?

This provision meets requirements

Children excitedly enter the setting and are quick to join in with the excellent 
activities that are on offer. The dedicated staff are there to support children in 
leaving their parents and making new friendships. The staff plan a range of highly 
stimulating activities for the children to choose from throughout the day. Their 
enthusiasm and passion shines through onto the children. Staff are specialists in 
performing arts and sport. They motivate children to join in with a range of 
activities including dancing, sports and arts and crafts. The holiday club has 
themed weeks to keep children even more engaged, such as 'Beach' and 'Nerf' 
themes. They follow children's interests while ensuring children have limitless fun.

Staff promote a healthy lifestyle. All children participate in physical activity, such as 
rounders, football and creating new dance routines. Staff talk to children about the 
importance of healthy eating and keeping hydrated. For example, children make 
fruit kebabs and have access to fruit for snack times. Children follow good hygiene 
routines and understand the importance of this.

The provider works very closely with the community. They work together to provide 
the best opportunities for the children in the local area. The provider is going above 
and beyond to support families and make it an inclusive environment. They use 
additional funding to allow for children to join in with the activities and receive a 
hot meal. They are ensuring all children get access to new prospects and making a 
significant impact on the children's lives.

What does the early years setting do well and what does it 
need to do better?

n Management is strong. Managers guide their team to be the best coaches they 
can be. They deploy their staff well, to ensure a range of specialist coaching and 
experiences with the different ages and abilities. The staff undergo regular 
training and have supervision meetings. Managers support their staff in their 
development as well as monitoring their well-being. Staff passionately talk about 
their roles and responsibilities and love working within the team. The 
recruitment process is extremely robust along with a very in-depth induction 
process. Staff are fully prepared to fulfil the high expectations that the 
management team have for them.

n Children's behaviour is exceptional. Staff manage behaviour using a range of 
techniques, dependent on the age of the children. For example, younger children 
copy their adult's actions and older children copy a clapping rhythm, both ways 
get the children's full attention. Children follow the rules with ease and keep 
themselves safe at all times. Staff keep the children engaged and praise them 
for their hard work. Children show respect for each other and are extremely 
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kind. For example, children check on each other's well-being. Staff seek out 
quieter children and support them to get involved or will play with them. Staff 
have high expectations for the children, and they work hard to ensure children 
are kind, proud and confident.

n Staff encourage children to take risks and challenge themselves. For example, 
children race each other on space hoppers and climb high on climbing walls. 
They also encourage children to preserve when challenge occurs. For example, 
when children are learning a new dance routine. Staff promote teamwork 
through sports activities, such as football and rounders. Staff help children to 
further their independence skills by allowing them to have responsibility over 
their belongings. Children are given the opportunity through these rich 
experiences to develop their personal skills.

n The provision for children with special educational needs and/or disabilities 
(SEND) is exemplary. The provider works with the council to ensure the highest 
standard of care for these children. Staff are highly qualified and trained in 
SEND. They follow a structured plan each day to keep children safe and allow 
them to access a range of suitable activities to stimulate them. They have access 
to a large range of facilities, such as outdoor playgrounds, quiet areas and 
growing areas. Every child is getting a wealth of opportunities at this holiday 
club. All children feel happy and safe in this environment.

n Partnerships with parents are effective. Staff communicate well with parents and 
are fully committed to meeting the needs of the families. The provider also 
works closely with the school to guarantee the needs of the children are 
consistently being met.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number 2686937

Local authority Southampton

Inspection number 10355772

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 14

Total number of places 100

Number of children on roll 300

Name of registered person Superstar Schools Ltd

Registered person unique 
reference number 2686935

Telephone number 07772060840

Date of previous inspection Not applicable

Information about this early years setting

Superstar Sports Bitterne registered in 2022. It operates from Bitterne Park Primary 
School, Southampton. The setting is open during school holidays from 9am to 3pm 
and also offers out-of-hours care from 8am to 9am and at the end of the session 
from 3pm to 4.30pm. The setting offers a range of sports and performing arts 
activities led by qualified sport coaches as well as other activities for children aged 
3 years to 14 years of age. The setting offers free funded spaces as part of the 
Holiday activities and food programme.

Information about this inspection

Inspector
Harriet Povey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises with leaders. 

n Staff and children spoke to the inspector during the inspection. 
n The inspector observed the interactions between staff and children. 
n The inspector spoke to the management team about the leadership and 

management of the setting.  
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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