
Inspection of Sunbeams Day Care
Heatherlands First School, Library Road, Poole, Dorset BH12 2BG

Inspection date: 30 November 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are greeted warmly by the staff in the 'Tigger room' when they first arrive. 
Children independently unzip coats and take them off, supporting their physical 
development and independence. Staff engage in meaningful conversations with 
children, asking if they have had a good morning so far, for example. This helps 
children to settle quickly ready for their day. Younger children in the 'Piglet room' 
show focus and engagement during circle time. Staff sign language to support 
children's communication skills. Younger children have fun and embrace music and 
movement. Children show good listening skills throughout.

Younger children confidently explore the room, looking through family photo books. 
This supports children's emotional well-being and engagement. Children behave 
well, feel secure and settle in their environment. Older children enjoy using their 
imaginations and role play going to school. Staff use interactions well to support 
children's interests and extend their learning. For example, staff extended an 
interest in flags by introducing flags from around the world, supporting children's 
curiosity about the world in which they live.

Parents comment positively on the support and updates they receive daily 
regarding the care and development of their children. Parents express that support 
is not only directed at the child but that staff also support the whole family. During 
the COVID-19 pandemic, managers kept in touch with parents and provided home-
learning bags to support children's learning and development.

What does the early years setting do well and what does it 
need to do better?

n Management has a clear and well-targeted curriculum intent that is implemented 
well in both rooms. Staff plan based on children's interests. For example, 
children in the 'Piglet room' enjoy moulding and creating gingerbread men, 
which is a current interest, using play dough and various tools. Children attend 
forest school and visit the library weekly, providing children with varied learning 
experiences within the community. Staff focus on prime areas of learning. The 
remaining areas of learning are entwined through daily routines, such as 
mathematics during circle times, song times and mealtimes.

n Staff know children well and their next steps for learning and development. Staff 
expertly encourage children to solve problems and think for themselves. For 
example children work together to find resources they need to fix a hole. Staff 
show caring and respectful attitudes towards children and are extremely 
attentive to children's individual needs. For example, staff quickly notice when 
children need support in self-care, such as wiping their noses. Children engage 
in a range of activities that capture their attention. However, at times, staff do 
not utilise the learning environment as well as they could, to enhance children's 
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learning experiences, both indoors and outdoors.
n Staff support children's communication and language well and identify gaps as 

soon as children begin nursery, using a speech sound assessment. Children 
receive swift support, with speech and sound intervention groups, if needed. 
Children enjoy splashing in a big puddle that is bubbly. Staff encourage the use 
of new vocabulary, such as 'big, bubbly splashes' and 'big jump'. Children who 
speak English as an additional language (EAL) see their home language through 
signs and books within the environment. However, staff do not provide many 
opportunities for children to use their home language in their play and learning

n The special educational needs coordinator (SENCo) is proactive in ensuring 
parents and children receive all the help they need for children with special 
educational needs and/or disabilities (SEND). She consistently reviews their 
needs and contacts outside agencies to get additional funding and support. The 
SENCo provides support for staff and ensures all children's individual learning 
plans are successfully shared with parents.

n Children develop and take pride in safe and healthy practice. For example, 
children use cutlery independently, make healthy choices at mealtimes and 
enjoy washing their plates and cups when they have finished. Children in both 
rooms show confidence in washing hands, and staff skilfully encourage and 
support independence. For example, in the 'Piglet room', staff ask children to 
show them how to pour their own drink.

n The management team is passionate and dedicated, and staff feel well 
supported. The manager ensures there is ongoing training for staff to help 
improve their skills. For example, the training coordinator and member of the 
supervisory team have recently attended a course about the importance of 
supporting children's core muscles, sharing this learning with staff. Self-
evaluation is ongoing daily, and the manager has recently used feedback from 
parents to extend the outside area for the children.

Safeguarding

The arrangements for safeguarding are effective.

Staff show good understanding of safeguarding procedures and know how to 
safeguard children effectively. The environment for children is safe and secure. 
Children manage risk appropriately. For example, they enjoy jumping off crates 
confidently and safely. Staff have secure knowledge through regular training, and 
the training coordinator ensures that staff are always up to date with mandatory 
training. Managers have robust, effective and efficient recruitment procedures in 
place. These help to ensure that any adults working with children are suitable to do 
so.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n strengthen staff's understanding of how to consistently support children who 
speak EAL, further supporting their well-being and overall language development

n review the way in which staff use the environment, to give children the best 
possible learning opportunities, both inside and outside.
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Setting details
Unique reference number EY455867

Local authority Bournemouth, Christchurch & Poole

Inspection number 10233866

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 52

Number of children on roll 76

Name of registered person Sunbeams Day Care Limited

Registered person unique 
reference number RP910257

Telephone number 01202 737100

Date of previous inspection 24 January 2017

Information about this early years setting

Sunbeams Day Care first opened in 2006 and re-registered when it relocated in 
2012 to classrooms on the Heatherlands First School site in Poole, Dorset. It is 
open each weekday, from 8am to 6pm, for 50 weeks of the year. The setting is in 
receipt of funding for the provision of free early education for children aged two, 
three and four years. There are currently 32 staff employed. Of these, three staff 
hold a qualification at level 2, 12 staff hold early years qualifications at level 3, one 
member of staff holds a qualification at level 4, two staff hold qualifications at level 
5, and 3 staff hold a qualification at level 6. There are currently two apprentices 
and nine staff who are unqualified.

Information about this inspection

Inspector
Chelsea Woollard
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n Children communicated with the inspector during the inspection.
n The inspector carried out a joint observation with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector spoke with the nominated individual/registered individual about 

the leadership and management of the setting.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n The SENCo spoke to the inspector about how they support children with SEND.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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