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Overall effectiveness

Effectiveness of leadership and Good
management

Quality of teaching, learning and Good
assessment

Personal development, behaviour and Good
welfare

Outcomes for learners Good

Overall effectiveness at previous inspection

Summary of key findings

This is a good provider

Apprentices quickly develop a comprehensive
range of clinical skills and knowledge that meet
the high standards expected by employers.

University tutors and work-based supervisors
closely monitor apprentices’ vocational skills. As
a result, apprentices make very good progress.

The number of apprentices who remain on their
programme continues to be high. The vast
majority of apprentices who complete their
programme achieve their qualifications in the
planned time and continue into sustained
employment.

Apprentices benefit from a wide range of good
support provided by university staff. This helps
them to overcome barriers to learning.

Apprentices receive good-quality, impartial
advice and guidance that help them to make
well-informed career choices.

Leaders and managers have extremely effective
partnerships with employers and other agencies
and organisations.
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raising standards
improving lives
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Good
Apprenticeships Good

Not previously inspected

Governance is strong. Governors ensure that
the provision widens participation in the
community and meets national and local skills
needs.

Governors use their expertise and skills
effectively to challenge and hold senior leaders
and managers to account for the quality of
provision and apprentices’ outcomes.

Leaders and managers have not fully
implemented arrangements for end-point
assessments for apprentices on standards-
based apprenticeships.

Leaders and managers do not use self-
evaluation well enough to analyse fully the
strengths and areas for improvement in the
apprenticeship provision. Links between self-
evaluation and quality improvement planning
are not fully developed.

The advice and feedback that tutors give to
apprentices is not good across the programmes
and a small minority of apprentices are not sure
how to improve their work.
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Full report

Information about the provider

B The Open University (OU) is a higher education institution offering a wide range of
undergraduate and postgraduate awards as well as degree-level apprenticeships at levels
5, 6 and 7. Apprentices working towards qualifications above level 5 are not within
Ofsted’s scope for inspection. The OU’s headquarters are in Walton Hall, Milton Keynes,
where qualifications and modules are planned, module materials are produced, and
administrative activities take place. There are three national offices (Wales, Scotland and
Northern Ireland) and two regional offices, in Manchester and Nottingham.

B At the time of the inspection, the university had 164 apprentices on courses up to level 5.
Apprentices are on healthcare assistant practitioner and nursing associate courses. Thirty-
four apprentices are working towards apprenticeships based on frameworks; the rest are
on standards-based apprenticeships.

What does the provider need to do to improve further?

m Fully implement arrangements for end-point assessment to meet the requirements of the
standards-based apprenticeship.

B Improve the quality of feedback to apprentices so that they know clearly what to do to
improve.

B Improve the self-evaluation process to ensure that key strengths and areas for
improvement are clearly identified and better linked to planning to improve the quality of
the provision.
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Inspection judgements

Effectiveness of leadership and management Good

B Leaders and managers ensure that close and highly effective joint working with employers

remains at the centre of their employer-focused work. Employers’ and learners’ needs are
met particularly well through very flexible, well-tailored programmes. Local and national
partners value highly the programmes offered by the university.

Productive partnership work with the wider local communities, including local authorities
and national health services, are also very effective. Partners work successfully with the
university to plan appropriate training and employment opportunities that support the
future development of apprenticeship programmes.

Leaders and managers have a good focus on apprentices’ overall progress, achievements,
retention and destinations. These are rigorously monitored at all levels within the
university.

Apprentices benefit from a range of academic and employer-related qualifications and
skills that enhance their employment and promotion prospects.

Managers use university quality systems and processes effectively to monitor the quality
of academic programmes and make improvements.

Leaders manage the performance of staff well. They observe training staff frequently to
measure quality and identify areas for improvement. Staff use continued professional
development well to ensure that tutors’ practice is at industry standard and teaching
improves.

Leaders and managers have developed self-evaluation but do not use it well enough to
analyse fully the strengths and areas for improvement in the apprenticeship provision.

Managers provide a wide range of effective support for apprentices with additional
learning needs. Resources at the university are excellent and support all university
students extremely well. University staff have developed strong systems to support
apprentices who work in a wide variety of healthcare settings and often need flexible
access to their trainers.

Managers, staff and employers work well to best promote an ethos of equality and of
valuing others’ beliefs and attitudes that reflect British values well. A core principle that
underlines the OU mission of widening participation is admitting students who have no
prior qualifications or achievements. Tutors successfully support them to achieve their
qualifications.

The governance of the provider

B Leaders and governors set a very clear and positive direction for the university to meet

local, regional and national training and employment needs and priorities very well.

B They have highly successfully led the further development of their courses directed

specifically to the needs of employers.

B |eaders and governors have an accurate and comprehensive understanding of the

apprenticeship provision at the university and challenge leaders to improve.
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Safeguarding

B The arrangements for safeguarding are effective.

B Arrangements for safeguarding for apprentices ensure their very close integration with
overall arrangements to support university students.

B Managers have paid good attention to keeping pace with the development of
safeguarding. All apprenticeship staff receive frequent, appropriate safeguarding and the
‘Prevent’ duty training. All apprentices feel safe.

B Managers keep a university-wide incident log that is regularly reviewed to identify trends.
There is clear evidence that actions are taken to resolve issues. Managers maintain very
productive links with expert agencies to help take the most appropriate action to deal
with safeguarding concerns.

B Leaders and managers have made good progress with the implementation of the ‘Prevent’
duty. Most apprentices are able to talk about ‘Prevent’ but more work is needed to
reinforce and extend apprentices’ knowledge.

Quality of teaching, learning and assessment Good

m Well-qualified tutors use their knowledge of current healthcare practices to create a wide
range of interesting, stimulating and challenging learning activities for apprentices.
Apprentices complete a foundation degree as part of their apprenticeship. Tutors provide
a good range of learning activities. These help apprentices develop an understanding of
the theory that underpins the skills that they need and how their role fits within the wider
healthcare setting. As a result, their confidence and self-belief grow quickly.

B Apprentices rapidly gain new knowledge and skills that they value and use effectively in
the workplace. For example, apprentices know the anatomy and physiology of the
circulatory system, and this helps them when inserting a cannula. They also gain a better
understanding of how the digestive system works when working with older patients.

B Apprentices benefit from comprehensive and effective support that meets their needs and
is accessible when and how they need it. This is especially important for apprentices
working in healthcare settings on shift work that limits the times when they can study and
seek support. For example, apprentices working in busy hospital wards use the time
between shifts to send text messages to their tutor seeking advice and guidance.

B Tutors use technology creatively and innovatively to enhance apprentices’ learning
experience and ensure that they can access the full range of services offered by the
university at times most suitable to them. For example, staff offer an online careers fair in
which apprentices located across the country can take part. This provides them with
access to potential employers and careers advice.

B The central student support team makes very effective use of management information
on apprentices’ backgrounds and progress to identify those at risk of failing. Staff then
provide very effective support that is tailored to individual apprentices’ needs. As a result,
apprentices make good progress.

B Tutors ensure that assessments are clearly and logically structured. They give apprentices
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a good opportunity to demonstrate, through case studies, how they can apply the theory
that they have learned to practical situations. Apprentices are encouraged to use
reflective practice to help them develop and grow. This helps develop their independent
learning and prepares them well for their professional careers.

Tutors provide useful feedback that is clear, comprehensive and helps apprentices link
theory and workplace learning. Written assignments are marked promptly so that
apprentices know what progress they are making and can manage their workload.
Feedback clearly explains what apprentices have done well, and what they need to do to
improve their work. However, in a few cases, feedback from tutors is not helpful enough.
Because of this, students are not always clear about how to complete assignments and
correctly reference their resources.

Apprentices have enough time for off-the-job training. They are encouraged to develop
their independent learning skills and take ownership of their learning. For example,
apprentices frequently self-assess their level of skill against the criteria and then, in
consultation with workplace supervisors, they develop action plans to deal with shortfalls.

Employers are well informed and appreciate the effective communication with the
university. They receive frequent reports on their apprentices’ progress and know who to
contact if they have a concern. Employers also participate in decision-making about which
modules apprentices complete, ensuring that they develop skills and knowledge aligned to
the needs of their workplace.

Apprentices practice and develop their skills in English and mathematics. Those with very
limited experience of writing to appropriate academic standards are supported to develop
their skills in this area. Apprentices are required to develop their mathematical skills, as
they would need to use them in practice, recognising the need for accuracy and precision
in the clinical settings. University staff have not yet integrated mathematics support for
apprentices sufficiently to ensure that apprentices know how to perform clinical
operations successfully

Personal development, behaviour and welfare Good

Apprentices have high aspirations to make progress and achieve. Apprentices are
articulate, ambitious and proud of their achievements. They quickly grow in confidence
and many take additional responsibility in their workplace. Apprentices attend well and
are punctual.

Apprentices on the nursing associate programme can register with the Nurses Midwifery
Council when they finish their apprenticeship. Employers and apprentices benefit greatly
from this.

Managers collaborate effectively at strategic and operational levels. This provides
apprentices with access to a broad range of placements, enabling them to make informed
decisions about the type of specialisms available within general, community and mental
health nursing.

University staff provide effective support for apprentices who have additional learning
support needs such as dyslexia or mental health difficulties. This enables apprentices to
make good progress through their programme.

Apprentices take pride in their written work and develop skills that help them to produce
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documents of a high quality. The large majority benefit from helpful marking and
feedback on their assignments that promote development of their academic writing and
accurate recording in the workplace.

B Good partnerships with employers mean that apprentices are given good initial
information, advice and guidance to ensure the right employees are recruited and
retained. This is reflected in the high retention rates.

Outcomes for learners Good

B The number of apprentices staying on their programme continues to be very high. The
very large majority of apprentices taking foundation degrees in health and social care
successfully complete their programmes of study. The proportion of apprentices who
achieve their qualifications within the planned time remains high. Apprentices’ attainment
in foundation programmes is good; just over half gain distinctions.

B Most apprentices who have passed qualifications in English and mathematics before
joining the apprenticeship programme develop and extend their academic writing skills.
However, tutors do not always reinforce the practical application of mathematics to
apprentices in their clinical work.

B Employers are positive about the strong occupational and employability skills that
apprentices gain from their course. Apprentices interviewed benefited substantially from
the support for their development of clinical skills and healthcare behaviours. Several
apprentices have successfully moved on to higher-level graduate courses through the
university.
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Provider details

Unique reference number 133849

Type of provider Higher education institution
Age range of learners 19+

Approximate number of all 124

learners over the previous full
contract year

Principal/CEO Vice Chancellor Mary Kellett
Telephone number 0300 303 5303
Website http://www.open.ac.uk/

Provider information at the time of the inspection

Main course or learning Level 1 Level 2 Level 3 Level 4
programme level or below or above
Total number of learners 16-18 19+ 16-18| 19+ 16-18| 19+ 16-18| 19+

(excluding apprenticeships)

Number of apprentices by Intermediate Advanced Higher
apprenticeship level and age

16-18 | 19+ | 16-18 | 19+ | 16-18 19+
- - - - - 164

Number of traineeships 16—-19 19+ Total

Number of learners aged 14 to none
16

Number of learners for which none
the provider receives high-
needs funding

At the time of inspection, the none
provider contracts with the
following main subcontractors:
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Information about this inspection

The inspection team was assisted by the apprenticeship policy and compliance manager, as
nominee. Inspectors took account of the provider's most recent self-assessment report and
development plans. Inspectors used group and individual interviews, telephone calls and
online questionnaires to gather the views of learners and employers; these views are
reflected within the report. They observed learning sessions, assessments and progress
reviews. The inspection considered all relevant provision at the provider.

Inspection team

Bob Cowdrey, lead inspector Her Majesty's Inspector
Kate Hill Her Majesty's Inspector
Roland White Ofsted Inspector
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Any complaints about the inspection or the report should be made following the procedures set out in the
guidance 'Raising concerns and making a complaint about Ofsted’, which is available from Ofsted's website:
www.gov.uk/government/publications/complaints-about-ofsted. If you would like Ofsted to send you a copy
of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

Learner View

Learner View is a website where learners can tell Ofsted what they think about their college or provider. They
can also see what other learners think about them too. To find out more go to
www.learnerview.ofsted.gov.uk.

Employer View

Employer View is a website where employers can tell Ofsted what they think about their employees' college or
provider. They can also see what other employers think about them too. To find out more go to
www.employerview.ofsted.gov.uk.

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to achieve
excellence in the care of children and young people, and in education and skills for learners of all ages. It
regulates and inspects childcare and children's social care, and inspects the Children and Family Court Advisory
and Support Service (Cafcass), schools, colleges, initial teacher training, further education and skills, adult and
community learning, and education and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please telephone
0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the terms
of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, or
email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.gov.uk/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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